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OTUET o .o
Q) pgﬁdfe O6LueCTBeHHoro (ITormeunTeNBECKOTO) COBETA
IIpY I'OCYAaPCTBEHHOM OXOKETHOM YUPEKAEHUU COMHATLHOTO
o0CITy)XHBaHKsI HaceleHUs ApPXaHTeIbCKOM obaacTu
«Inecenxuit KOMIUIEKCHBIA HEHTP COUMANBHOTO 0OCTYHHBAHM»

B Tteuemme 2017 roma mpoBemeno 2 3acemanus OOlIECTBEHHOIO
(Iloneyntensckoro) coBeTa NPU TOCYIapCTBEHHOM OFOUKETHOM yuYpEXIEHHH
COLIMANILHOTO OOCTy)XMBaHUS HaceleHus ApxaHrenbckoi obmactu «IDiecerxuit
KOMILJICKCHBIA ICHTP COUHANBHOTO OOCHYXHBaHWS». PaccMOTpeHBI BOMpOCH
cornacHo yreepxaAEHHOMY nnany pabotel O(IT)C Ha 2017 roa.

Ynennt OOmecTtBerHOro (ITomeynTENnsCKOr0) COBETA O3HAKOMIEGHBI C
YCIOBHAMH [IPOKUBAHKS TMONy4aTenell CONMalbHBIX YCIYI B CTalMOHADHOM
¢opMe crammonaproro otaenerust Ne 2 noc. CeBepoorexck. COCTOSITHCH BCTpeda

- ofuienye C IDPOXHBAIOIMM IpaiIaHamid. B xone noseputenbHOM Gecens
HapylLIeHWH He BBIABIEHO, OUEHEH TPYI COTPYAHUKOB OTHENEHHS IO CO3JAHKIO
61aronpUsATHLIX YCIOBHH IS TPOKHBAHMS.

B cBssu ¢ usmenendeMm coctaBa OOmectBeHsHoro (ITomeuwnrensckoro)
COBeTa MOBTOPHO IIPONLIO O3HaKoMIIeHHe ¢ [Topsakom NpoBeneHHs He3aBHCHMOIM
3KCIIEPTH3bl OKA3aHWs COLMAIBHBIX YCIYT VYPEKIACHHSIMH  COLHAJIBHOIO
o0CITy’XVBaHHS HaceleHUus ApPXaHreIbCeKoi 00IacTH.

B reyenre 2017 rona npoBoaMICs OMPOC MOMyYaTeNel CONMATBHBIX YCIYT
Ha OCHOBAaHMU OIIPOCHOTO JIHMCTA, ABJIAIOMErocsa IpunoxeHreM k Ilopsaaky
NPOBEIEHUS HE3aBHCHMOM OLEHKHM KauecTBa OKa3aHHA YCIYT YYpexkIEeHUIMH
COLIMANLHOIO OOCTyKMBaHHMs HaceleHHs ApxaHrensckoi o6macta. Ompoc
IIPOBOMIICS CPEIH MOydYaTesiel COLMANbLHBIX YCIYI B HECTAIMOHApHOU (opMe.
Cpear onpomieHHBIX rpaxiaH OOJBMIMHCTBO YIOBIETBOPEHLI KAYECTBOM
npegocraBiseMblx yciayr. Ilo pesynsraTraM — aHKeTHpOBaHHs MOJNydareleH
COLMANBHBIX YCIYI M MPOBEPOK Ka4eCcTBAa OKAa3aHWs YCIOYT HapyIIEHHH He
BEISIBIIEHO, OT3BIBBI [IOJIOKUTEIBHEIE. . -

[TocTossHHO  mpoBOOATCS  OOHOBIEHHE  HHGMDOPMAIMOHHOIO  calita
VdupesxneHusi: JOTONHSETCS HOBEIME JOKYMEHTaMM, Ha OCHOBAHHE* KOTODPBIX
YIpeXAEHHe  OCYUIECTBIAET  JeATenbHOCTb. [locetwrermn  caifta  Moryt
O3HAKOMUTBLCS ¢ MEPOTPUATHAME, IPOBOIMMBIME LIS TI0JIyYaTelel COLMATBHBIX
YCHyr, KaK B CTallHOHApHOH dopMe, Tak ¥ B HOpMe MpeTOCTaBIIeHH COLMANbHbBIX
YCIYT Ha AOMY.

Jlo unesoB O6mectBenHOro (IloredmTensckoro) coseTa NOCTOSHHO
JOBOAUTCS WHMOPMALUS O AESTETBHOCTH VUPEKICHHs B Te€YeHue rofa. YIeHs! -
ObmectBenHoro  (IlomeuynmTensckoro) coseTa MPUHAMAIOT  yYyacTHE B




MEPOIIPUATHSIX, IMPOBOAMMBIX COTPYIHUKAMH YYPEXKJCHHS, YYacTBYIOT B
NpOBEIEHHH TIPOBEPOK KadecTBa OKazaHWsA YCIyTr, Bbe3kas B OTHANEHHBIC
Hacen€uuble MyHKTH [Liecenkoro paioHa.

[To pe3ynbTaTaM  aHKETHPOBaHWs TIONydYaTeNled COLMANBHBIX YCIYT H
NPOBEPOK Ka4decTBa OKa3aHWA VYCIYI HapylleHWH HE BBIABIEHO, OT3ELIBBI
TIONOXUTENbHBIE.

[To muenuto yupexaenus aesrensHocTh O(IT)C ouenena kak xoporuas. Bee
PeKOMEHIAlIMK MIPUHUMAKOTCSE K CBENEHWIO W BBINONHSAIOTCS. B3aMOOTHOLEHUS
CIIOKMITACH JIEJIOBBIE, JOBEPHTEILHBIE.

HesrensHocth Ob1ectBeHHoro (Ilomeyutensckoro) cosera U YupeKaeHUs
HallpaBjieHa Ha JalbHelllee YIydllleHHe KayecTBa IIPeIOCTaBIeHHs COLMAILHBIX
YCIOYr TIONydYaTeNsiM COLMATBHBIX YCIYL, OTKPBITOCTh ¥ HH()OPMAUOHHYIO
JOCTYTIHOCTD JJIsl BCEX HYKIAIOIHUXCS B NPENOCTABICHHH COLMAIBHBIX YCIIYT.
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