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MUHHCTEPCTBO TPY[IA, 3AHATOCTH ¥ COLMAJIBHOTO PA3BUTHS APXAHTEJILCKOM OBJIACTH

AAPEKTOP I'OCYJAPCTBEHHOI'O BIO/UKETHOI'O YYPEKIEHUS COIUAJIBHOT' O
OBCJIYKNUBAHUSA HACEJIEHWS APXAHTEJILCKOM OBJIACTH
LIECEIKHAY KOMILTEKCHBII IIEHTP COLMAJIBHOT'O OBCJIYKUBAHUSH

IMPHUKAS3
ot 23 nexabpst 2019 1. Ne 97 A

noc. ITnecenk

OO0 yTBep:AIeHHH IIIAHA MePOTPHATHIA 10 KOHTPOJIIO KAYeCTBA COMHAIBHOTO
00C.TyKHBaHHS ¢ 11e/IbI0 Onpeeienusi 3G (eKTHBHOCTH B pe3ybTaTHBHOCTH
PaloThI CTPYKTYPHBIX II0pa3ae leHHH, coTI0NeHust TpeGoBaHmil CTaHIapTOB
M rOCyapCTBEHHOrO 3a/1aHUsl, TPeOOBaHHI K NPOdecCHOHATLHBIM HABBIKAM
paGotaukos I'BY COH AO «Lnecenxuii KIICO» na 2020 rog

C nenbio MOBBIIEHNs KadecTBa MPeJOCTAaBICHHS COLMATBHBIX YCIyT Ha
AOMy Ipa)X1aH MOXHIOTO BO3pacTa i HHBAIMIIOB, ONpexeNeHus 3bGeKTHBHOCTH 1
Pe3yNBTAaTHBHOCTH ~ paGOTHI  CTPYKTYPHBIX  NOApAas/eNleHHM, COGIIONEHUs
TpeGOBaHMA CTaHAAPTOB ¥  TOCY[APCTBEHHOTO 33[aHHs, TpeGOBaHHWH K
npodecCHOHANBHEIM HaBblkaM pabotaukos [BY COH AO «Ilnecenxuit KIICO»
NPHKA3BIBaIo:

1. VTBepIHUT IUIaH MEPONpPHATHII O KOHTPOIIO KAYeCTBA COLUATEHOTO
OGCIyKHBaHHS C TENBio Ompesenenns 3QGEKTHBHOCTH U DE3yJBTATHBHOCTH
PaGOTEl CTPYKTYPHBIX TIOIPa3NeNeHuit, cOOMONeH s TpeGOBaRmil CTARIApTOB U
TOCYNapCTBEHHOTO 3aJaHus W TPeOGOBaHHM K IPO(ECCHOHATBHEIM HABBIKAM
pabotaukos I'BY COH AO «IInecemxmit KIICO» ma 2020 rop cormacko
TPUIIOXKEHHUIO K HACTOSIIEMY IIPHKa3y.

2. 3aBedyMOIMM OT/ETEHUSIMH COLHUATBLHOIO OGCIYKHBAHHS Ha JoMy Ne
1, 2, 3 rpakiaH IOXHIOrO BO3pacTa M MHBATHIOB Epmogoii E.B., Myp3usoit
I"'B., 3y6oBoit A.®. mI1aHOBO IPOBOAKTE He pexe 2 pa3 B TOx TIPOBEPKY KayecTBa
TIPEIOCTABIICHHS COUMATBHBIX YCIyT COLUAIbHBIMA PAGOTHUKAMH.

3. 3aBemylommM CTanMOHapHEIME oTheneHmaME Ne 1 moc. CasuHCKuMit
XKyuenkosoit EB. u Ne 2 noc. Ceepoonexck Kymaxosoit E.U. ¢ npusiedennem
TIepCOHaNIa CTALMOHAPHBIX OTAENEeHUI IPOBOIUTE €KEIHEBHBIN 06XO0/] OTIENEeHHUs
C LENBIO OIEHKM KavecTBa MpPeJOCTABIEHMs COLHMANbHBIX yciuyr. Pas B mecsiy
TNPOBOAUTE ~ BHYTPEHHHE KOMILIEKCHBIE IPOBEPKH C COCTABIEHHEM aKTOB
IPOBEPKH KAYECTBA PEIOCTABIEHNS COLUAIBHBIX YCIIYT.
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4. AKTBl TIPOBEDKHM KadeCTBa NpPENOCTABIEHHS COLMAIBHBIX YCIyT
pabOTHEKaMA IIPEZIOCTABISETCS HA COTNACOBAHHWE [UPEKTOPY, 3aMECTHTEIIO
JIMpEKTOpa B TPEXAHEBHBIN CPOK MOCIIE TTPOBEAECHMS IIPOBEPKA.

5. B ciydgae TonydeHuWs 3asBICHHI, jano0, MHOH HMH(poOpMauy OT
Homyyatenell COUMANBHBIX YCIYT, CONMANBHBIX PaOOTHAKOB, WHBIX TPaX/aH H
OpraHM3alyii OCYIIECTBISETCS BHEIIAHOBAS TPOBEpPKA B TPEX/HEBHBIA CPOK CO
JIHSL TIOJTyYeHHs] HHGOPMAIWH.

6. AXT BHEIIaHOBOM NPOBEPKH KauecTBa MPEIOCTABIECHUS COLUANBHBIX
yoIyr paGOTHHMKamy MpPEeJOCTaBIAETCS Ha COIVIACOBAHME AHMPEKTOPY B
O[IHOIHEBHBIN CPOK.

7. VCTaHOBHTH, UTO B EPUOJ] OTCYTCTBHUS JIHLI, Ka3aHHBIX B IIyHKTaX 2-
8 HACTOSINIErO TNpHKA3a, WM IPUHATHS HOBBIX DPAGOTHHKOB, OGS3aHHOCTH
WCIONHAET JHWIO, Ha KOTOPOE BO3IOXEHO HCIONHEHHE IOJDKHOCTHBIX
06513aHHOCTE} OTCYTCTBYIOIIETO HIIK BHOBB IPHHATHINA PaOOTHHUK.

8. KoHTponb 3a HCHOJHEHHEM IIPMKa3a BO3JAraeTcss Ha 3aMeCTUTENs
nupextopa Bamoxosy O.H.

JHunpextop I'BY COH AO «ILnecenxnii KIICO» W N.H. JloGoBa

L5 12 Lotg. Sol Gew oL 7
D92 2005 sog goon R WWW
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ILTAH

'VTBepk/IeH NPHKa30M AUPEKTOpa
I'BY COH AO «IInecenxuii KLICO»
ot 23 gexabps 2019 roga Ne 97A

MEpONpPHSTHIA 10 KOHTPOJII0 Ka4eCTBA CONHATLHOT0 00C/IYKUBAHUS ¢ IeJILI0 ONpe/iesienust 3G GpeKTHBHOCTH H Pe3yIbTATHBHOCTH PaboTh
CTPYKTYPHBIX IOAPA3/eIeHH i, co0.0/1enust TPeGOBANMIT CTAHIAPTOB U FOCYAaPCTBEHHOIO 33/1aHHs M TPeGoBaHuii k NPodeccHOHATBLHBIM
nasbikaM pabornuxos 'BY COH AO «ILreceniuit KIICO» ma 2020 rox

Ne TIpoBoaMMEBIE MEPOTIPHSITHS CpoKu IpoBE/ICHUs. OTBETCTBEHHEIE Odopmiisiemast JOKyMEHTAIHS
n/n
IlnanoBrie NpoBepKH

1 TIpoBepka KauecTBa OKa3hIBAEMBIX CornacHo rpaduxam 3apenyromue AKTEBI Ha K&)X/I0€ IOCENIEHHUE C MOIHUCHIO TIOMyJaTeNs
COLEANBHBIX YCIYT B (hopme BBIE37I0B OT/IENEeHAsAMH HA COIMANBHEIX YCIIyT, OpeloCTaBIseMbIe Ha
COLMANBHOr0 00CITYKHBAHHS Ha JIOMY: CTPYKTYPHBIX Jiomy CcoryiacoBaHHMe TUPEKTOPY B TPEXIHEBHEIH CPOK
KOHTPOJIbHBIE IOCEIIEHUI Tojpa3/ieIeHuH’,
TOJyJaTeNell COMMANBHBIX YCIyT YTBEPXKICHHBIX

18.12.2019 .,
HO HE pexe 2 pa3 B
ron

2 | IIpoBepKa JHEBHHKOB COIMAIBHBIX ExeKxBapTansHO 3apesryromue BuzupoBaHue THEBHHKOB IPOBEPSIEMBIM, C
PabOTHHKOB Ha HPEAMET OT/ICTICHUSMHM Ha o(opMIICHAEM CIIPABKH O KOJIHUECTBE HPOBEPEHHBIX
COOTBETCTBHS 00BeMa (paKTHIECKH oMy, JIHEBHHKOB 32 OTYETHBII IEPHO C yKa3aHAEM
IPEIOCTABISEMBIX YCIIYT yCIOBHIM 3aMeCTHTENh BBIBJICHHBIX HapyIIEHHH, OPHHATHIX MEP 1O
JIOrOBOpA, Ha COOTBETCTBHE JEpeKTOpa YCTpaHEHHIO HApyIICHHH, Pe3yTbTaTaM| IPOBENEHHOH
CTaHAapTaM, IPaBITEHOCTH PpaboTEI
O(OpPMIICHHSI ¥ OTLIATHI 32 CONAATEHOE
obciTyKuBaHHuE

3 TIpoBepka Ka4eCTBa OKa3hbIBAEMBIX CornacHo nany Kommuccnst CocTaBleHre OJTHOTO aKTa (CIIPaBKH) Ha IIOCEIECHHE
COLMANBHBIX YCIYT B CTAIMOHAPHOH HPOU3BOJICTBEHHOTO CTaIHOHAPHOTO OT/ICTICHHUS!
$opMe COLHATBHOTO 0OCTYKHBAHHUS KOHTpOIIs
(KOMILIEKCHAs)

4 | TlpoBepKka JHYHBIX el TIoJTydarenei E>xexBapTanbHo Kowmmccust AKT 0 KOIMIECTBE TPOBEPEHHBIX JIMYHBIX 1€
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COLMANBHBIX YCIYT

noJTydaTeliel COIMANBHBIX YCIyT 32 OTIETHBIN [IEPHOL
C yKa3aHHEM BBIBICHHBIX HAPYIIEHUH

5 IIpoBepKa aKkTOB - IPAEMKH Exemecsrano 3asexyromue Tlpu BbIBIICHMH HApYINEHHH IPOBECHHE PaOOTH C
OKa3aHHBIX COMUATBHBIX YCITYT OT/ICIEHAAMH PaGOTHAKOM, HAIMCaHHE JOKIANHOH 3aITMCKH HA HMS
(sbmonsenne UITTICY IICY) JIUPEKTOpa YUPEXIEHHS C YKa3aHAEM TIPHHSTHIX MEp

JUIs yCTpaHEeHHs! HapyIIeH i, pe3yIbTaTaMu
TIPOBECHHOM paGoTHI
E>xekBapTaibHO Kommccus AKT 0 KOJIMY€ECTBE IIPOBEPEHHBIX JINYHBIX JIET
moJTydaresiell COUANBHBIX YCIyT 33 OTYETHBIN IEPHOZ
C yKa3aHHeM BBIABICHHBIX HApyIIEHUH
6 TIpoBepka COOTBETCTBHS IpahuKoB ExemecsayHo 3aBexyromue TIpu BHISIBICHAN HAPYIICHHI IPOBEACHAE PaOOTHI C
TOCeNenHii COLUATBHEX PaGOTHHKOB OT/Ie/ICHASMH Ha COLMABHBIM Pa0OTHHKOM, HAITHCAHHE JOKIATHOH
JioMy 3AIACKA HA MMSL IMPEKTOPa YIPEHKACHUS C yKA3aHAEM
NPUHSTHIX MEP ISl yCTPAHEHHS HApyIICHHH,
Ppe3yJIbTaTaMH IIPOBEJICHHON paboThI
ExexBapTansHO Komuceust /AKT 0 KOJIMYECTBE IPOBEPEHHBIX IMIHEIX €T
MoJTydyaTeliel CONMANBHBIX YCIyT 33 OTIETHBIH IIEPHOL
C yKa3aHHEeM BBIABICHHBIX HapyIIeHHH

7 TIpoBepka 3HaHHH CONMATBHBIX 1pazBrog 3asenyomue W3janue OprKasa TUPEKTOpa YIpeXKICHAS Ha
PaGOTHHKOB TPeOOBaHHUH OXPaHbI OT/ICeHASIMH, IpoBe/ieHNe IPOBEPKH 3HAHUM, 0hopMICHHE
TpyZa ¥ [OXapHOK 6e30macHOCTH CIISIHANHCT 10 IPOTOKOIIOB

OXpaHe TpyJa

8 TIpenocraBieHyE EXKEMECTIHBIX ExemecsuHO Komuccus CnyxebHas 3amicka
OTYETOB 3aBETYIONMMH OT/EIECHAAMU
0 JIESTENBHOCTH CTPYKTYPHBIX
Ho/Ipas/ieNeHnii, IpoBepKa (aHaIA3)

HX IOCTOBEPHOCTH

9 Pazpaborka MeponpHATHI MO TTocne npoenenust Kommuccus MeponpusaTHs N0 yCTPAHEHHIO H PEATU3ALIUN
YCTPaHEHHIO M peaTu3auu TpoBepKH, 6o 1 BBIIBIICHHBIX HAPYLICHUH B XOZIE BHYTPEHHE IIPOBEPKH
BBIBICHHBIX HEJIOCTATKOB Ppa3 B KBapTan

10 | Cocrasnenue IuaHa paboTsI Jlexa6pb 2019 rona TIpencenarens
Komucend Ha 2020 rox KOMHCCHHI

11 TToAroToBKa JOKNaza o aestensHocta | SIBaps 2020 roma Ipencenarens JloKIax 0 AesTebHOCTH KOMHICCHH, COZIEpIKaIye,
Komucenn 3a 2019 rox KOMHCCHH OCHOBaHHHIE Ha Pe3yNbTaTaX IPOBEPKH, U3yUCHUH

3asBICHHUI 1 HHQOPMAIH, IOTYYEHHBIX OT
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IIpoBenenue pororpaduu pabouero
BpEMEHH COLUANBHOTO PabOTHHKA,
3aBEAYIOLIETO OTACIICHHEM

Ilo mepe
HeoOX0MHMMOCTH

3asenyiomue
OTIICTICHUSIMH,
HHBIC
CHCHHAAIUCTHI IO
COTTIACOBAHHIO

®Dotorpadus pabodero MHs IPOBOJAUTCS IO IPUKa3y
upexropa. Pesynsrar pororpaduu paGodero BpeMeHH
ohopMIISeTCs B 3aII0JHEHHON GopMe U B JOKIaTHON
3aIHCKe IPOBOJMBILETO (BEIBOJBL, Pe3YJIBTATEL).

BHen1aHoBbI€ IPOBEPKH (AJrOPHTM AeiCTBHIL)
(0 daxTy mocTynuBmIeii xkax0051, 3a0pP0Cca, BHIABJICHAS (aKTa HAPYMEHHUS NPEIOCTABICHHAS COMHATLHBIX YCIYT, HOCTYILUICHHS CJIyKeOHBIX
¥ MHBIX 3aIIHCOK PA6GOTHHKOB)

1 PaccMoTpeHre MOCTynUBIIEH B nens noctymieHus Komuccus IIporoxon xomuccHn
2KaI0OBL, 3aIPOCa OPraHOB BIACTH kano0sl, 3anpoca
JIp., BEISIBIICHHE HEKAYECTBEHHOTO
NPENOCTABNICHHAS YCIYTH.
2 Ornpenienenye njana MpoBEPKH, B 3-xmHeBHBIH CpoK Komuccus
OTBETCTBEHHBIX JIMIL 32 €€ IPOBEJCHHE | CO JHS MOCTYIICHHUS
Jkanobbl, 3anpoca
3 Yenomienue (ycTHoe, nmuceMenHoe) | Ilocne onpenenerns TIpencenarens YBenomienue
7160 CTPYKTYPHOTO HOApPA3/ICICH S, ILIaHA TPOBEPKH KOMHCCHH
700 JINIA, B OTHOIIEHHH KOTOPOTO
TIPOBOJUTCS IIPOBEPKA
4 B3siTre NIHCHEMEHHBIX 00BSCHEHHH ¢ B nenn IIpexncenarens OO6bscHUTENbHAS 3aMHICKA
JIAII, YKa3aHHEIX B Kanobe paccMOTpeHHs KOMHCCHH
JKasI00bl, 3ampoca
5 IIpoBesieHuE NPOBEPKH:
1) Ilpu BHIABICHHH B xozne nposepku UneHsl KOMHCCHH, | YKa3aHue o6 yCTpaHEHHMH BHIBICHHBIX HAPYIICHUH B
HECYIIECTBCHHBIX HAPyIICHNH OTBETCTBEHHBIE 32 YCTaHOBIEHHBI CPOK € 00s3aTETLHBIM
TIpOBEJICHAE TIOATBEPIKACHHEM YCTPAHECHHS HAPYIICHUH
TIPOBEPKH

2) Ilpu BerBIeHUN haKTa
CYIIECTBEHHOTO HAPYIICHHUS, &
TakKe yCTaHOBNEHHs aKTa
HEHCIOJTHEHHS.
HE3HAYHMTEHHOTO YKA3aHHS

VeranopneHHbIH B
YKa3aHHH CPOK

UneHb! KOMUCCHH,
OTBETCTBEHHEIE 32
TpOBEACHUE
TIPOBEPKH

OHQC![CHEHHC 0 nepeiaye MaTepuajios B
aJIMUHHCTPAIMIO YIPEXKICHHUS JUIsl IPHHSATHS PEIICHUI
O TIPUMEHEHHH Mep JIMCIMILTHHAPHOTO BO3ICHCTBHA K
pa60rﬂ1~u<aM YYpEeKACHUS, NONYCTHBUIIUM HAPYIICHUS

TpeGOBaHHMI CTAaHAAPTOB 1 PABHII M YKa3bIBAIOTCS
CPOKH IHOBTOPHON HPOBEPKH





