MHUHHCTEPCTBO TPYJIA, 3AHATOCTHU U COLUAJIEHOTO PA3BUTHS APXAHTEJILCKOM OBJIACTH

AAPEKTOP T'OCYJAPCTBEHHOI'O BIOJKETHOI'O YYPEXJAEHWSA COIUAJIBHOI'O
OBCJIYKUBAHUS HACEJIEHUS APXAHTEJILCKOM OBJACTH

«LIECEIKAN KOMILTEKCHBIN IIEHTP COIIUAJIBHOI'O OBCJIY KUBAHUS»

I P A K AS3

ot 17 ssaBaps 2020 . Ne 15 A

noc. Ilnecenx

06 yreep:xaennu ITosioxenns 06 oTaEIeHAN COMUATLHOIO obc1yKNBaHUS
Ha 10MY I'PasK/iaH MOKHJIOr0 BO3PAacTa H HHBAJIHAOBIOCYAaPCTBEHHOIO
01012KeTHOT0 yUpeKIeH sl COLHATLHOIO 06CIYKHBAHAS HACECHHS
ApxaHrenbcekoii o6aacTn «ILnecenknii KOMILIEKCHBII HEHTP CONHAJTBLHOIO
00cTyKUBAHUSD

B memsx perymmpoBaHHs HeATENBHOCTH OTHAENEHMH COLHAIBHOIO
00CITy)XUBaHKS Ha IOMY TPaX/IaH TIOXHIOTO BO3PACTa | WHBAJIUJIOB, SBIISIOIIMXCS
CTPYKTYyPHBIMHA TOAPA3/ICNICHUAME TOCYJapCTBEHHOIO GIOKETHOTO YUPEXkTSHHUS
COMATEHOTO OGCIy)XMBAHUS HACENeHHs ApXaHTelbcKoll oGnactu «IlmecemKuii
KOMILJIEKCHBIM LEHTP COLUAIBHOTO 00C/TyKUBAHUY,

NPHKAa3bIBaAaIo:

1. Tlpukas ot 24.01.2018 Ne 04A cuMTaTh yTpaTHUBLINM CUITY.

2. Vreepmuts [onoxenue 06 OTAENCHAN COMUATBHOTO 00CITyKUBaHUS
Ha JIOMy TrpaXIaH TIOXHJIOrO BO3pacTa M WHBAIMIOB TOCYJapPCTBEHHOIO
OIO/KETHOTO  YUPEXIEHHS  COUMATBHOIO  OOCHY)KHBAHHA  HACe/ICHHS
ApxaHrenbckoif obmactu «Ilmecerkuii KOMIUIEKCHBIH LIEHTP COLHAIBHOIO
00CITy>XMBaHUS» COTIACHO MPUIOKEHHMIO 1 K HaCTOSILEMY IIPUKa3y.

3. 3aBemylolMM  CIPYKTYDHBIMH  MOApA3JEICHHSMHM  O3HAKOMUTE
BBEPEHHBI! MIEPCOHAN C HACTOAIINM IPUKAZ0M.

4.  BceMm CcOTpynHHKaM pyKOBOJCTBOBATBCS B CBOEH JeSTeIBHOCTH
HacTtosinuM [lonoxenuem.

5. KoHTpons 3a ucmonHeHWeM IpHKa3a BO3NATAI0 HA 3aMECTHTES

nupexropa Barioxosy O.H.

JAupexrop H.H. Jlo6ora




Ipunoxenue 1
K mpukasy ot 17.01.2020. Ne 15 A

IonoxeHne 06 OTAeIEHHHE COLHATILHOI0 00CTY>KHBAHUS HA A0MY
rpa/IaH MOKHUJIOro BO3PacTa U HHBATH/I0B rocy/iapcTBeHHOr0 0I0’KeTHOTO
yupekIeHHsi COUNATbHOro 00CTyKHBAHHS HACSTCHUS ApxaHrejibckoi odnacTu
«[Inecenknii KOMILUIEKCHBIH NEHTP CONMHAIBHOIO obcTyKHBaAHHUSD)

1. O6mue moJI0KeHus

1.1. Hacrosmmee ITonoyeHne PETYIUPYET AESTENBHOCTh OTAENCHNS COLMATRHOTrO
O6CIy)XMBaHMS Ha JOMY TpaxnaH IIOXKWIOro BO3pacTa H uHBAIMIOB (Haiee -
OT/ICICHNE), ABISIOMErocs CTPYKTYPHBIM — TIOAPa3/CICHUCM roCyapCTBEHHOIO
GIOJUKETHOTO YUPEX/IEHUs COLMATBHOTO O00CTYKMBAHUSA HACCTCHHUS ApXaHTeIbCKON
o6mact «IDTecekuil KOMILIEKCHBIH LEHTP COIMATBHOTO O0CITyKHBAHUS (mamee —
eutp).

1.2. OrjeneHude CO3/aeTcs, PEOPraHU3yeTcs M JHMKBUIUPYCTCA IPUKA3OM
mupektopa LleHTpa 1O COINIACOBAHHMIO C MMHHCTEPCTBOM TpyJa, 3aHATOCTH M
COLMAEHOTO Pa3BUTHsL APXaHT€TbCKON 001acTH.

1.3. OrnencHue OCYLIECTBISIET CBOIO [JESTENBHOCT B COOTBETCTBAM €
Koncturynumeit Poccmiickoii ®enepaliiy, 3aKOHAMH, yKasaMu H pacnopsKCHUAMH
IIpasurenscTa Poceniickoit denepanm, ®enepanbHEIM 3aK0HOM 0T 28 exabpst 2013 r.
No 442-®3 «O6 OCHOBaX COLMAIBHOrO OOCIyXWBaHMS Tpaxman B Poccuickoi
denepanumy», MOCTAHOBICHUEM IIpaBuTenscTBa APXaHTeNIbCKOM obmactu ot 02.05.2017
r. Ne 185-mm «IJopsfOK TpPEeNOCTABIECHHUS COIMAIBHBIX YCIyr IOCTaBIIMKAMU
CONMATBHBIX YCIYT B (OpME COIMATIBHOrO OOCTYXMBaHWS HAa JOMY B ApxaHTreIbCKON
oGacT», MHBIMA HOPMATMBHBIME IIpaBOBEIMH akTamy ['yGepHaTopa ApXaHIeIbCKOM
006TacTy, MUHUCTEPCTBA TPYJA, 3aHATOCTH M COIMAIBHOTO Pa3sBUTHA ApXaHTeIbCKON
o6nactu, npukazamu Llentpa, YcraBom Llentpa, Hactosmum [10710KEHACM.

1.4. OtaeneHue OpraHU3yeT CBOIO JESTEIBHOCTH IO OKa3aHUIO MOCTOSIHHOM,
TEpPUOIUIECKOM TTOMOIIM MOJIYYaTeNI0 COMMATBHBIX YCIyT B LEIAX yITyqIICHIA YCIIOBHH
ero JKM3HEIEATENBHOCTH W (WIM) PAaclIMPeHHs €ro BO3MOXKHOCTEH CaMOCTOATENBHO
06ecleudBaTh CBOM OCHOBHBIE JKM3HEHHLIE IIOTPEOHOCTH C Y4YETOM KaTeropui
TOTydYaTeNell COLMATBHBIX YCIYT, COCTOSHHA HX 3[0pOBbA, BO3pAcCTa, COIHUATLHOTO
IOJIOKEHUSI W APYTUX OOCTOATENHCTB, KOTOPHIC NPHBOAAT WA MOTYT MNPUBECTH K
YXy/IUICHAIO YCIOBUN MX KU3HECATEIBHOCTH.

1.5.ConpansHeie yeayrd B (oOpMe COIMANbHOTO OOCIyXMBAaHMS Ha JIOMY
TPENOCTABNSIOTCA [0 MECTy TpeObIBaHMSA IONydaTeled COUMANBHBIX yCIyr B
NPUBBIYHOM GIArONPHUATHON Cpelle - MeCTe MX JKMTENhCTBA W B COOTBETCTBUH C
nocranosienueM [IpaBuTenscTBa ApxaHrensckoit obnacty ot 02.05.2017 r. Ne 185-mm
«TTOpAIOK TPENOCTABICHHIA CONMANBHBIX YCIyr IOCTABIMKAMHA COLMANBHBIX YCIyT B
(opMe conuanbHOro OOCITYXKUBaHWA Ha JIOMY B ApxaHTenbCKoi 00macTu», a TaKkxe
OKA3aHMWd MO MX JKEJTAHUIO JOIOJHHUTEIBHBIX COIMAIBHBIX YCIyr, HE BXOJAIIHX B
TlepedeHb CONMAIBHBIX YCIYT, TIPEJOCTABISEMBIX OCTABIIMKAMK COLUATBHBIX yCIIYT.

1.6. ConpaibHbIE YCIYTH MPEAOCTABIISIOTCS MOMyYaTeIAM CONMAIBHBIX YCIyT B
COOTBETCTBHM ¢ MHAMBHIYAIbHEIMU IIPOrPAMMaMH MIPETOCTABICHUS COLUAIBHBIX yCIyT
(nanee - WIIICY) B oObeMax HE MEHEE, Y€M B YCTAHOBJICHHBIX CrangapToM
COLMANBHBIX YCIYT COTIACHO MpuiuoxkeHws K 11opsaKy MpenoCTaBICHUS COIMAIBHBEIX
YCIIyT, yTBEPIKACHHOTO IIOCTaHOBIeHHEeM lIpaBuTensCTBa ApxaHrenscko#i 0061acTu OT
18 HO#6ps 2014 roza Ne 475-111 ¢ M3BMEHEHMSIMH U IOTIOTHCHUAMHU (manee — CranzapTsl



CONMANBHEIX YCIyT), YCIOBHSAMH JIOTOBOPOB O NPENOCTABICHUM COUMAIBHBIX YCIYT,
3aKTIOUaEMBIMH  MEXIY TpPKIaHAMK MIA WX 32KOHHBIMM [PCACTABUTEIAMH U
agmunauctpanued LlenTpa Ha OCHOBaHUH TpeGoBanuii DeepaIbHOro 3aKoHa (nanee -
JIOTOBOP O MPEIOCTABICHAN COLUAIBHBIX YCIIYT).

1.7. Tlpu HeoOXOOMMOCTH  TpaXJaHaM  OKa3bIBACTCHA cojeiictBue B
MPEIOCTaB/ICHUN MEIUIIMHCKOM, IICHXOJIOTHYECKOM, TIeJarOTUUECKoM, FOPUINYECKOM,
COLMATBHON MOMOIIHM, HE OTHOCAIIEHCS K CONMAIBHBIM yCIyraM (cornmanpHOE
compoBox/eHue). COUUaIbHOE COMPOBOXKICHAE OCYIMECTBISETCS IMYTEM NPHUBIICTCHI
OpraHm3aIii, MPefOCTaRIMIONMX TAKYIO IOMOIIb, HA OCHOBE MEXKBCIOMCTBEHHOIO
B3aMMOJICHCTBYS B COOTBETCTBHM €O CTaThedl 28 DelepalbHOro 3aKoHa Neo 442.
MepomnpusTis IO COLMAIBHOMY CONPOBOKICHUIO OTPAXKAIOTCA B UIIIICY.

1.8. O6cnyxuBaHMe IpakJaH OCYIIECTBIAETCS CONMaIbHBIMU paboTHUKAMH,
cocrosmumu B mrare Llenrpa.

1.9. JlesaTeabHOCTh PaGOTHUKOB OT/ACICHUS PETIaMEHTHPYETCH JIOJDKHOCTHOM
uHCTpyKimei u HactosmuM [Tonoxennem. KoopauHamusa A€STEIbHOCTH pabOTHHUKOB
OT/EJIEHMS OCYIIECTBIACTCS 3aBEAYIOIIUM OTICICHUEM.

1.10. YcioBus TpyJa paGOTHMKOB OTJEICHHS, OpraHM3amysi paboumx MecT
ONPENEIIAIOTCS U PETryIUPYIOTCS B COOTBETCTBHY C IEHCTBYIOIMM 3aKOHO/ATEIECTBOM.

1.11. VrBepkaeHWe CTPYKTyphl  OTACICHMS, INTATHOrO  paclHCaHUA
ocymecreusier  gupekrop  Llentpa B COOTBETCTBMM  C IDEeHCTBYIOIIUAM
3aKOHO/1aTEIbCTBOM.

1.12. YucneHHBIi COCTaB COTPYJHUKOB OTAEICHHUS ONPEACHACTCS IITaTHBIM
PacIMCaHkEM B COOTBETCTBHY C IEIAMM, 3a/1a4aMy ¥ 00BEMOM JEATELHOCTH.

1.13. OrtneneHue colMagbHOrO OOCTY)KMBaHWA Ha JOMY BO3IVIABIACT
3aBeflylolMiA. 3aBeqyromuii ¥ Jpyrue PpaOOTHUKM OTJCJCHUA HA3HAYAIOTCA HA
JIOJGKHOCTE ¥ OCBOOOKIAIOTCSA OT JOJDKHOCTH NpHKaszoM Jupekropa Llentpa.

1.14. 3aBexyoommii OTIENEHMEM B CBOSH [EATENBHOCTH IOTYMHACTCA
JMPEKTOpPY, HETIOCPEICTBEHHO 3aMECTHTENO AupekTopa LlenTpa, Kypupyromum padory
OTHeIeHHs. 3aBeAyIOIINi OTAEICHUEM HECET MEPCOHANBHYIO OTBETCTBEHHOCTH 34
JIeSTEIEHOCTD OTC/ICHUS.

1.15. Pexum paborsl otmeneHus onpenensercs [IpaBunamu BHYTPEHHETO
TpyRoBoro pacnopsnka Ilentpa.

1.16. Kaxxaslii CrIeHMANINCT OTAEIEHUS B COOTBETCTBHM C KBaIU(UKAIMOHHBIMU
TpeGOBaHUSMH, TPEABABIAEMBIMA K €r0  CICHHMAIBHOCTH, JODKCH  HMETh
COOTBETCTBYIOIIEe 00pa3oBaHWe, KBaIM(HKAIMIO, MPOPECCHOHANBHYIO MOATOTOBKY,
00J1a1aTh 3HAHUAMHY ¥ OIBITOM, HEOOXOIUMBIMH ISl BEIITOJTHEHUS BO3JIOKEHHBIX Ha HETO
00s13aHHOCTEM.

1.17. PaGoTHMKHM OTHENEHHSA AOJDKHBI O00/Iafarh BBICOKMMH MODPAIbHBIMU U
MOPaJIbHO-3THYECKIMH KadecTBaMH, YyBCTBOM OTBETCTBEHHOCTH U PYKOBOICTBOBATHCS
B paboTe NpUHIWMIIAMH TYMAaHHOCTH, CIIPABEIMBOCTH, OOBEKTHBHOCTH |
NOOpOXKENATEITBHOCTH.

1.18. Ilpm oxasaHum yciayr pabOTHHKM OTACICHHSA MO/DKHBI INPOSIBIATE K
00CIy)XKMBaeMbIM TpaXIaHAM MaKCHMAIbHYI0 YyTKOCTh, BEXUIMBOCTh, BHUMAHHE,
BEIZIEPXKKY, TPEJYCMOTPUTEIPHOCT, TEPIEHHE M YYMTHIBATh HX (Qu3nyeckoe H
[ICHXUUYECKOE COCTOSIHUE, HE CO3/aBasi KOHQIMKTHEIX CUTYallUi.

1.19. TIpaBoM BHEOYEpEJHOTO NPHHATHS Ha COLMATBHOE 00CITy)XUBaHUE Ha JOMY
NOJIB3YIOTCA MHBAIMABI M ydacTHUKH Benukod OTeuecTBEHHOW BOWHBI, HHBAJINIBI
00€eBEIX JIEHCTBUIT HA TEPPUTOPUAX APYTUX I'OCYIAPCTB.



1.20. IlpaBoM mepBOOUYEPEIHOIO MPUHATHA Ha CONMAIGHOE OOCTY)KMBAaHHE Ha
JIOMY TIOJIB3YIOTCSI CYNpYry MoruOmmx (VMEepImuX) MHBAJIUIOB U yYAaCTHUKOB Benukoii
OreuecTBEHHON BOWHEI, HE BCTYIIMBIIME B IOBTOPHEIN Opak; peabUIUTUPOBAHHEIC JIUIIA
¥ JIMIa, TpU3HAHHBIE IIOCTPAJAaBUIIMMHM OT IOJIUTHYECKUX pENpeccHii; TpaxkjiaHe,
TIOJBEPIIIMECS BO3ACHCTBUIO pajualiii BCIEACTBHE KaracTpodsl Ha YepHOOBLIBCKOM
ADC, onmHOKME HETPyIOCHOCOOHBIE TpaXJaHe M WHBAIUABL, B TOM YHCIIE
BBEIHYK/ICHHBIE MTEPECETCHITHI.

1.21. JleaTenbHOCTh OTHENCHUS CTPOUTCS HAa COTPYAHUYECTBE C Pa3IMIHBIMU
rOCyJapCTBEHHBIMH  YUPEKICHHSMH,  OOLIECTBEHHBIMH,  OJIAarOTBOPUTEIBHBIMHU
OpraHu3aIuAMU U 00BETMHEHUIMY, GOHIAMY, a TAKIKE OTACTBHBIMU TPaKIaHAME.

2. 3anauu 1 QyHKIHHA OTACICHHSN

2.1. Otnenenve COMANBHOTO OOCTY)KMBAHUS Ha JOMY OKa3bIBaeT IpaXkIaHaM,
YTPaTUBIIAM CIIOCOOHOCTh K CaMOOOCIIY:KMBaHHMIO M HY)KJAIOIIUMCS B TIOCTOPOHHE
MTOIIEPIKKE, COLMATIBHOM MOMOIIY B HAJIOMHBIX YCIIOBUSAX.

[lensio AeATETBHOCTH OTAEIECHUS SBIAETCS

NPENOCTAaBICHUE COLMAIBHOIO  oOCiyXuBaHMS B  (opMe  COIMAIBHOrO
obciryKuBaHMs Ha IOMY, BKIIOYas OKa3aHHE COLUATIBHO-OBITOBBIX YCIYT, COIMAIBHO-
MEIMIUHCKUX YCIIYT, COLUAIBHO-TICUXOJOIMYECKUX YCIYT, COI[UATBLHO-IIEarOTHUECKUX,
COLUAIIBHO-TPYAOBBIX YCIIYT, COLMAIBHO-IIPABOBEIX YCIYT, YCIYT B IEISX ITOBHIICHHMS
KOMMYHHMKATHBHOTO IIOTEHIMANa IOJydaTejleld COIMAIBHBIX YCIyr, HMEIOIUX
OTPaHHYCHHS KHU3HCACATEIIBHOCTH, B TOM YHUCIE NCTCH-HHBAIUAOB, MOJTHOCTBIO WIIH
YaCTUYHO  YTPAaTMBIIUM  CIIOCOOHOCTE MO0  BO3MOXHOCTH  OCYINECTBISTH
€aMOOOCITy’)KBaHUE, CAMOCTOSTENBFHO TEPeABHIaThCsi, OOECIIEYNBATh OCHOBHEBIE
XKU3HEHHBIE IOTPEOHOCTH B CHIy 3abojieBaHMs, TPaBMEI, BO3pAacTa WIM HAIMIHS
WHBAIUIHOCTH;

MaKCHMaJIBHO BO3MOXKHOE IMIPOJUICHHME MpeOBIBaHWA MoOydarelielf yciyr B
NPUBEIYHOM COLMANIEHOM CpeJie B LEIAX MOANEPIKAHUSA UX COLUAIBHOIO CTATyCa, a TAKKe
3allliTa UX MIPaB ¥ 3aKOHHBIX UHTEPECOB.

2.2. OCHOBHBIMH 3a/{auaMH OT/IEICHUS ABJISIOTCS:

BBIAIBJICHUE TPAK/IaH, HY KAAIONIAXCS B COIMANBHOM 00CTy)KUBAHUH HA IOMY;

CO3JaHMEC MONYYaTesAM COUMAIBHBIX  YCIyr  OIaronpusTHHIX  YCIOBHIA

NpeOBIBaHUS B IPUBBIYHOMN COLMAIIBHOM CpeJie;

MakCHMalbHOC BO3MOXKHOE IPOAJICHHE MPEOBIBAHMA IOJydaTeleil COLUAIbHBIX

YCIYT B IPUBEIYHOM, OIarONPUATHOMN I HUX COLUAIBHOM Cpejie;

NOAJEPKAHIE YCIOBUM MPOXKUBAHUA COINIACHO THTUEHUYIECKIM TPEOOBAHUSM;

NOAJICPXKAHUE JTUYHOCTHOTO M COLMAJIBHOIO CTaTyca IOJydaTeled COLUaIbHbBIX
YCIIYT;

IPENOCTaBICHHE COLMAIBHEIX yCiIyr, 0o6o3HaueHHBIX B UIITICY, B cooTBeTCTBIM
co CranzapramMu COUMAIBHBIX YCIYT, 4 TAKKE JOMONHUTEIBHBIX COUATBHBIX YCIyT, He
BKJIFOYCHHBIX B CTaHIapTHI COLMATBHBIX YCIYT, OKa3biBaeMBIX LIeHTpoMm;

IIPOBEACHUE peabUIUTAIIMOHHEIX MEPONPUSTHH, PEKOMEHIOBaHHBIX
WumBuyansHoOM IporpaMMoii peaOrinTaIyu;

OTIPE/CTICHHEC KOHKPETHEIX (DOPM COLMAIBHON IIOMOIINM, TNEPHOAUYHOCTH €€
NPENOCTABICHNS TOMYYaTeIsIM COLMANBHBIX YCIYT, MCXOAA W3 COCTOSHHA 3[0POBhS U
BO3MOXKHOCTH K CaMOOOCITYKUBaHHUIO;

obecrieuenre HeOOXOMUMON MH(pOPMALEH U KOHCYIETUPOBAHHE OOPaTUBIINXCS
rpa/ia,



OCYINECTBICHAE MEPONpUATHA [0 TOBBIICHMIO KA49eCTBa  COLMAIBHOTO
o6CITyKUBaHUS;

TMoBbIIEHAe  NPO(QECCHOHAIBHOIO YPOBHSA  3aBEAyIONMX U PaGOTHUKOB
OTICJICHUIA;

Ka4eCTBECHHOE, CBOEBPEMEHHOE, B OJIHOM  o0BeMe VICTIOJTHCHHE
rOCYIapCTBEHHOTO 3a/JaHKS B YaCTH ITOJTHOMOYHUH OTACICHHMA.

2.3 OyHKIAKA OTACICHHUA:

OCYIIECTBJIEHHE TIPHEMa TPaX/IaH MO BOMPOCaM COLMAILHOTO O0CIyXXMBAHUS HA
JIOMY ¥ OKa3aHUS HEOOXOIUMOM [TOMOIIIH;

TPENIOCTaBICHHE  COLMANbHOTO  oOCHykuBaHus B  (opMe  COLMAIBHOIO
06CIyXMBaHUS Ha JOMY, BKJIIOYas OKa3aHHE CONMAIBHO-OBITOBBIX YCIYT, COLUAIBHO-
MEIUIMHCKKX YCIYT, COLMATBHO-TICUXOIOTHYECKHUX YCIYT, COLMATEHO-TIeIarOrHIECKHX,
COIMATPHO-TPYAOBBIX YCIIYT, COLMATBHO-NPABOBLIX YCIYT, YCIYT B LENSAX NOBBICHUA
KOMMYHMKATHBHOTO MOTEHIHAIa HOTydaTeledl COLMAIBHBIX YCIYT TOCTOSHHOIO WX
BPEMEHHOT'O XapaKTepa rpaXKiaHaM, Hy/JAIOIIMCS B COIMATIBHOM 00CITy KUBaHUH;

NPUBJICYCHHUE pa3IMYHbIX roCy1apCTBEHHBIX MYHUIUIATBHBIX u
HETOCYJaPCTBEHHBIX CTPYKTYp K PEIICHHIO BOIPOCOB OKa3aHMsl COLMATLHOM MOMOIIY U
TIOIEPKKH TIOTYYaTENIM COLUAIBHEIX YCIYT OTAEIICHUS,;

OCYIIECTBJICHAE MEPOIpPHUITHHA 10 IOBHINEHMIO KaueCcTBAa  COLMAIBHOIO
00CITy)KUBaHWS;

HOBBIIIEHHE MPOPECCHOHATHFHOTO YPOBHS pa0OTHUKOB OTJECIECHHUS.

3. Opranuzanus JesiTeJIbHOCTH O0TAeIeHHS

3.1. Oraenenue mpeAHA3HAYCHO I COIMAIBHOTO OOCTY)KHMBaHHS B HAJOMHBIX
YCIIOBHAX IpaykIaHaM, IPU3HAHHBIM HYKJAIOIMMKCSA B COIMAILHOM OOCIY)KUBaHUU B
cllydae, eClli CyIIECTBYIOT OOCTOSTENBCTBA, KOTOPHIE YXYy AT WM MOTYT YXYIIIUThH
YCIIOBUS MX XKUZHEICATEITHLHOCTH.

3.2. OtnencHue BO3TJIABIACT 3aBeAYIOLIUNA, KOTOPBIM OCYIIECTBISET PyKOBOACTBO
TeKYIeH JesTebHOCThIO OTACICHNUS.

3.3. ConmajibHBIE YCIYTd B OTACICHUM IIPENOCTABIAIOTCS TpakJaHaM IIOKHIIOro
Bo3pacTa (KeHIIUHEI cTapiie 50 jer, My»XUUHBI cTapiie 55 JIeT) ¥ MHBanuaaM crapie 18
JIeT TOJHOCTHIO WIM YAaCTHYHO YTPATUBIIMM CIOCOOHOCTH JHOO BO3MOMKHOCTB
OCYIIIECTBIIATh CaMOOOCTYKUBaHUE, CaMOCTOSTEIBHO IIEpENBUraThCs, 00ECIeYnBaTh
OCHOBHEIE KU3HEHHBIE MOTPEOHOCTH B CHITY 3a00JIeBaHuUS U (UIU) TPABMEIL.

3.4.06cny)xuBaHue  modydarened — COLMANBHBIX  YCIYyI  OCYLIECTBISETCA
COIHMANBHEIMUA PabOTHHKaMH. YUCIEHHOCTD MOIydaTesel COUANbHbIX YCIYT Ha OQHOIO
coIMaIbHOTO paboTHUKA ompenensercs B coorBerctBuu IIpukazom Munrtpyna Poccun
or 15.10.2015 Ne 725 «O6 yrBepkaeHMHM MeTOOUYECKUX PEKOMEHIALMK 110
ONPEJENICHAI0 HOpPM HArpy3Kd COLMAIBHOTO paboTHHMKAa B chepe COIMAILHOTO
00CITy’>KMBaHHUAY, JIOKATHHBIMU aKTaMHU YUPEXKICHUS.

3.5. Tepputopuio ob6ciayxuBaHus U rpaduk pabOTH COIMATGHEIX pPabOTHMKOB
OIpenensaeT 3aBelyIOIIMH OTJe/ICHUEM, YUYUTHIBas 4YacTOTy IIOCCINEHMM, Xapakrep Hu
KOJIMYECTBO OKAa3BIBAEMBIX YCIIYT, KOMIAKTHOCTh IIPOXKHMBaHMS, HAJIMYUS TPAHCIIOPTHBIX
CBA3EH, IPEANPUATHI TOPIOBJIX H IIp.

3.6. 3aBenyrommii OTAEICHUEM BIIPaBe IMPOU3BOAUTH, B CIIydac HEOOXOIUMOCTH,
3aMEHY COLMANBFHOr0 pabOTHMKA, OKA3bIBAIOIIEI0 IIOIYYaTeNl0 COLMAIBHBIX YCIyT
COLIMAJIBHBIC YCITYTH.



3.7. JleaTenbHOCTh OTHAENEHWS OpraHU3YeTCsS B COOTBETCTBUM C ILIAHOM PabOTHI
(Ha rox W Ha KaleHAapHbI Mecsn). KOHTponb Hal BEHITOJHEHHEM IPEIyCMOTPEHHBIX
IUTaHAaMH pabOoTHl MEPOIPUATHI OCYIIECTBIISIETCS 3aBEAYIOIMM OTACICHUEM.

3.8. Pemienne 0 mNpu3HAHUM TPAKIAHWHA HYXJAOMMMCS B COIHAILHOM
o0ciy)KUBaHUY Ha JIOMY JTHOO0 00 OTKa3e B COLMAIBEHOM OOCITYKUBAHUU IIPUHUMAETCS HA
OCHOBaHMM aJMHHHUCTPATHBHOIO pErjJaMeHTa IO IPEJOCTaBICHHUIO I'OCYAApCTBEHHOM
YCIYrd MO NPU3HAHUIO COBEPIIEHHOJETHUX IpaxkIaH HYXIAIOIUMHUCS B COLUAIBHOM
OOCTy:)KMBaHUM M COCTAaBJICHHIO WHIMBHIYaJIbHBIX IIPOTPaMM IPEIOCTABICHUS
COLIMATIBHBIX YCIYT B ApXaHrelbCKOW 001acTd, YTBEPKICHHOTO IIOCTAHOBICHHEM
MHHUCTEPCTBA TPYZAQ, 3aHATOCTU ¥ COLMAIBLHOIO Pa3BUTHA ApPXaHreNlbCKOU 00acTH OT
23.12.2014 r. Ne 43-m.

3.9. ConuanbHBIe YCIYI'M, 3a MCKIIOUYEHHEM CpPOUYHBIX COIMAIBHBIX YCIYT,
[IPEJOCTaBIAIOTCA monmydareasM ycuyr B coorBerctBum ¢ UIIITICY Ha ocHOBaHuM
Jlorosopa o peaoCcTaBICHUH COLMAIBHBIX YCIIYT.

3.10. JloroBop 0 npenoCcTaBICHUH COIMATBHBIX YCIYT COCTABIAETCS 3aBEAYIOLINM
OT[C/ICHUEM WIM CIENUATMCTOM [0 COLUAIbHOM paboTe M 3aKII0YaeTCs MEXIY
IIOCTaBIIMKOM COLMAIBHEIX YCIYT U MOJTyYaTe/IeM COLMAIBHBIX YCIYT B TEYCHHE CYTOK ¢
natsl npenocrasiaenus UIITICY nocraBmuky conuanbHbIX YCIyT.

3.11. Ilpu 3aKmOYEeHWM [OTrOBOpa MOJYYaTedd COLMAIBHBIX YCIYI WIM HX
3aKOHHBIC IIPEJCTABUTENM JIOJDKHEI OBITh O3HAKOMIIEHBI C YCIOBHSMHE IIPENOCTABICHHS
COLMAIBHEIX YCIIYT, MOJMY4YMTh MHGOpPMALUIO O CBOMX IpaBax, 00A3aHHOCTSAX, BHUIaX
COLMABHEIX YCIyr, KOTOpble OyIyT MM NpEIOCTABICHBL, CPOKAaX, MOpPSAKE HX
IPeOCTaBICHN, O Tapudax Ha I3TU YCIyTH.

3.12. CoumanbHbie yCIyrd Ha JI0MY MPENOCTABISIOTCS GECIUIaTHO, 3a IUIATy WX
YaCTUYHYIO IUIaTy.

3.13. CormmanbHble yCIyry Ha JOMY IPEJOCTABIIAIOTC OECIIaTHO:

y4acTHHKaM 1 vHBanuAaM Benukol OTedecTBeHHOM BOWHEL,

HECOBEPILCHHOJIETHUM JICTAM;

JUIaM, TIOCTPAJaBIIMM B PE3yJIbTaTe YPE3BBIUAHHBIX CHTYAI[Mii, BOOPY>KEHHBIX
MEKHAMOHAIBHBIX (MEXITHUYECKHX) KOH(IUKTOB;

TOJTy9aTeIsIM COMMATBHEIX YCIIyT, €CIIM Ha JaTy oOpallleHus WX CpeIHEMyIIeBoit
JIOXOJ1 HIDKE NMPEIEbHON BEIMYMHb] WK PABEH IPEIEIbHOM BETNIUHE CPEIHELYIIEBOTO
JI0X0/1a, YCTAHOBJICHHOTO 3aKOHOM APpXaHIeIbCKOH 00J1acTH, IUIS COOTBETCTBYIONIECH
COLMAIBHO-JIEMOT pa(QUIECKO# rPYTIIBI HACEIEHUS.

XKCHIIMHAM, B OTHOIICHHH KOTOPBIX CYIIECTBYET YIpo3a NMPUMEHEHNs HACUIUS B
CEMEE;

’KCHIIMHAM, IIOABEPTIINXCS HACHIHIO B CEMBE.

3.14. CounanbHple yciyrd NpefOCTABISAIOTCS 3a IUIATY WIM YaCTHYHYIO I1ary,
€CIIM Ha JiaTy OOpalleHus CpeAHeAyIIEBOH OXO0/ 3asBUTEN IPEBHINAET HOMYTOPHYIO
BEIIMYMHY NPOXUTOYHOIO MUHHMYMa, YCTAHOBJIEHHOIO B ApXaHrelbCcKol 061acTd uis
COOTBETCTBYIOILICH COLUAIBHO-IEMOrpapUUECKO IPyIIIbl HaCEJIEHU.

3.15.PasMep exeMecaIHON IUIATHl 3a MpPEJOCTABICHUE COMHMAIBHBIX YCIyT
PacCYUTHIBACTCS HA OCHOBE Tapu(OB Ha COLMAIBHEIC YCIYTH, HO HE MOJKET NPEBHIIIATH
IATBAECAT TIPOLICHTOB DAasHUIBI MEXIY BEIMYMHON CpPEOHEAYLIEBOTO OXOHA
NOJTy9aTeNsl COLUATBHEIX YCIYT ¥ MOXYTOPHOM BETMYMHOM MPOXKUTOYHOIO MUHMUMYMA,
YCTQHOBJICHHOTO B ApXaHreJdbCKOH 00JacTd s COOTBETCTBYIOMIEH COIMATBHO-
aeMorpaduyeckod  rpymnsl  HacelneHus. Tapudbhl Ha  CONMANBHBIE  YCIYTH



YCTAHABIMBAIOTCA B TOPAIKE, OMPCICICHHOM [IpaBHTENBCTBOM ~ApXaHIeIbCKOM
00J1aCTH.

3.16IInara 3a TPEAOCTABIECHNC COLMAIBHBIX  YCIyD NpOM3BOJMICA B
COOTBETCTBUM ¢ JIOTOBOPOM ©O TpPeJOCTaBICHUN COLUAIBHBIX ycayr. B ciydae
M3MEHEHMS CPEIHETYIIEBOTO IOXO/[a MOy JaTesis COIUaIbHBIX YCIyT ¥ (WIIM) BETHUHHEI
IPOKUTOYHOrO MHHHMYMa, YCTaHOBJICHHOIO B ApxaHrensckoli  obmactH VA
COOTBETCTBYIOIIEH COLMANBHO-IeMOrpaduecKoil TPYIIIE! HACENEHNs, pasMep IUIaTh 3a
OKa3aHHe COIMANBHBIX YCIyI IOIEKUT MNEPECMOTPY B MOPSAKE, YCTaHOBJIEHHOM
JIOrOBOPOM O MPEIOCTABICHUM COLMATBHBIX YCIIyT.

3.17.IlonydaTensiM COLMATIBHBIX YCIYT CBEPX COMMATBHBIX YCIYT, YCTaHOBJIEHHBIX
UIIICY, mo MX >EIaHHIO MOTYT NPEOCTaBIIATHCA JOTIOJTHUTEIIBHBIE COIMABHBIC
YCITyTH 3a IUIATy, UCXOMA U3 IICH (TaproB) Ha JOTIOJHWTEIBHBIE CONMANBHBIC YCIyTH,
YCTAHOBJICHHEIX B COOTBETCTBUM C 3aKOHOJATC/IECTBOM.

3.17.JlocTaHOBKA HA COLMAIbHOE OOCIyXKUBAaHHME B dopme couMAIEHOTO
oGCTyKMBaHKs Ha JIOMY OCYILIECTBIAETCS B COOTBCTCTBAN € UIITICY myTeM 3aKIoueHus
JloroBopa 0 MPeIOCTABICHAH CONMAIBHBIX yCITYT.

3.18.Ilepeuens cBeleHUH U JIOKYMEHTOB, HEOOXOAMMBIX I 3aKIHOUYCHHA
Jlorosopa 0 Ipe0CTaBICHUH COMMAIBHBIX yCITyT:

3asBJICHUE O NIPEIOCTABIECHUN COIUAIBHBIX yCIyT (nanee - 3asBICHUE);

coriacue Ha 00paboTKy NePCOHAIBHBIX TAHHBIX;

[acropT WIA WHOM JOKYMEHT, YIOCTOBEPSIONMIA JIMIHOCTh 3aABUTENS B
COOTBETCTBUH ¢ 3aKOHOaTeIbcTBOM Pocculickoit deepalium;

NacmopT WIM HWHOW JIOKYMEHT, yIOCTOBEPSIONHAEA  JTIMYHOCTE  3aKOHHOTO
TIPECTABMTENIS U JOKYMEHT, TIONTBEPIKIAFONIMH TIOTHOMOUMS 3aKOHHOTO NpeACTaBUTENS
(pu oOpalNeHAH 3aKOHHOTO TIPEICTABATEI 3aABHTEIA);

UIIIICY, B KoTopoit ykazaHa ¢popma COLUATLHOTO 00CTy)KUBaHUS Ha JIOMY, BUIbI,
06beM, IEPHOIUIHOCTD, YCIOBHA, CPOKH NPEAOCTABICHUS COLMANBHBIX YCIYT Ha IOMY I
IepedeHh PEKOMEH/yEMBIX TIOCTABIIMKOB COMUANIBHBIX YCIIYT, 4 TAKKE MEPOTIPIATHA 1o
COLIMAIFHOMY COIIPOBOMKICHMIO;

JOKYMEHTHI O COCTAaBE CEMbH 3asABUTENIS (B COCTABE CEMbH yHUTRIBAKOTCA CYNPYTH,
POIUTENN U HECOBEPIICHHOJIETHHE JICTH, IPOKUBAIONHE COBMECTHO C 3asBUTEJIEM);

YIOCTOBEPEHHE €IMHOTO 00pasiia, YCTAHOBJICHHOrO JUIA KaXI0l KaTeropuu
BETEPAHOB ¥ WIEHOB ceMeil MOrnGumx (yMepuINX) HHBAIMIOB BOWHBI, y4aCTHUKOB
Bemikoii OTeuecTBEHHOM BOWHBEI ¥ BETEPaHOB GOEBBIX JeHcTBUE (IpH OOpalleHuu 3a
TOJyYeHUEM COLMAIBHBIX YCIYT Ha JOMY 3agBUTENEH M3 YHUCla JIMIl, YKa3aHHBIX B
crathax 14 — 21 ®exepanpHoro 3akoHa «O BeTepaHax»);

CTPaxoBOM HOMEP WH/IUBHYaIbHOTO JIMIIEBOTO CYETA;

JIOKYMEHTHI, TOATBEPXK/JAIONME [OXONBI 3adBUTENd M WICHOB €ro CeMbH,
TOJIy4YEHHbIE B JCHEXKHOH (opMe, a TAKE CBENECHWS O TPUHALICKAMEM EMYy (M)
MMYIIECTBE Ha IIpaBe COOCTBEHHOCTH, He0OX0MUMBIE IS OTpe/Ie/ICHUs CPEAHEYIIEBOrO
OX0Ja B TODPSAKE, OINpEJENECHHOM IOCTaHOBIeHNEM IIpaBuTeNbCTBA Poccuiickoi
dezepanuy, B HENIMX pacdeTa pasMepa IUIATH 32 TPEJI0CTaBICHAC COMUAIBHBIX yCIyT.
JlaHHBIE JTOKYMEHTHI TIPEICTABJIAIOTCA IO cOOCTBEHHOM WHUIIMATUBE IOIy4YaTEIsIMU
COIMATBHBIX YCIYT WIH MX 3aKOHHBIMM IIPEICTABUTEIAMH, aubo 3ampamuBaroTCa
COTPYJHMKOM OTACICHMA B TIOCYJApCTBEHHBIX OpraHax M Opratax MECTHOTO
CaMOYIIaBJeHusl, B PACIOPXKEHUH KOTOPHIX HAXOUATCS yKa3aHHBIC JOKyMCHTEL, B
paMKax MeXBEJOMCTBEHHOTO MH(OPMAIEOHHOTO B3aMMOJEHiCTBHA B TeueHue 3 paboumx
JHEN CcO JHS MOCTYIUICHUS 3aABICHUA,



JOKYMEHT MEIUIMHCKOW OpraHu3alyu, cofiepKalii  3aKITIOYEHHS Bpadei
CHEIUANICTOB O COCTOSHUY 370POBbs IPAKIAHNHA, CTCICHN YTpaThl MM CIOCOOHOCTH K
caMOO0OCITy)KUBAHUIO, HYXKIaEMOCTH B COLMATILHOM obciyKuBaHuK ¥ HHGOpMamo 06
OTCYTCTBUM 3a0oNeBaHmi, BKIIOYCHHBIX B IIEPEHCHb 3a00I€BaHyid, MPEACTABILIOIIMX
OMACHOCTh JUISl OKPYKAIOUMX, YTBEPXKICHHOrO TOCTAHOBJICHHCM [IpaBuTENBCTBA
Poccuiickoit ®exeparuu ot Ilocranosnenne IIpaBuTenscTBa P® ot 01.12.2004 N 715
(pen. ot 13.07.2012) "O6 yTBEpIKACHUM TICPETHA COIMAJILHO 3HAUYMMBIX 3a00/eBaHUM U
nepeuns 3a00eBaHUM, IPEICTABIIMIOMMX ONIACHOCTE U1 OKpYIKaIomuxX"

KOMUS CHOpPaBKH, NONTBEPIKAAIOMICH dakrT yCTAaHOBIECHHMS HMHBAIUIHOCTH
[OJIy4yaTeNr0  COIMANBHBIX  YCIyT, BBIJIAHHOM  YUPCIKACHUEM MEIMKO-COIUAIEHON
3KCIIEPTU3HI,

KOS MHIMBAIYATBHOM POrpaMMbl peaGiIATALMA HHBAA/IA (py HAJIMYHH).

3.19.Ha xaoro mojiydarTelis COIUaIbHBIX yCIyT Ha IOMY dbopmupyeTCs TAIHOE
JIeN0, B COCTaB KOTOPOTO BXOJAT JIOKYMEHTBI, ONPE/CIICHHBIC ITyHKTOM 3.17, sK3eMIuIAp
JloroBopa O MPEIOCTABICHIAN COLUATBHBIX YCIYT, BHIMUCKA U3 TIpUKa3a O 3a4MCICHAN Ha
o6cITy)KUBAHNE, 3a4BICHHE TIONyYaTels (3aKOHHOTO TNpEICTAaBUTENA) COIMAIBHBIX yCIIYT.

3.20. ITomydaTenn COMUATBHBIX YCIYT MMEIOT NPABO HA BPEMEHHOC BBIOBITHE M3
OTZECJICHUS.

3.21. BpemenHoe BHIOBITHE U3 OTJENEHUS OCYIICCTBIACTCS Ha OCHOBaHUY
MHCEMEHHOTO 3asBJIEHUS TOyJaTesi COLUAIBHBIX YCIYT, B KOTOPOM YKa3bIBACTCSA CPOK
1 IPUYHMHA BEIOBITHSL.

3.22 IlpemocTaBleHHE COLUATBHBIX YCIyT B dopMe COIMANBHOTO 00CITyKUBAHMSA
Ha JOMY OCYIIECTBJIAETCS BOBPEMs, ONPEICICHHOC IIpaBuiaMu BHYTPEHHETO TPYJIOBOIO
pacriopsiaka IlenTpa ¥ TpyAOBBIM OrOBOPOM.

[IpeocTaBleHre MONYYaTeNlo  CONMANBHBIX  yCIyr  CIEdYIOMIX BUJIOB
COITAAIBHBIX YCIIYT:

3.22.1. ConmajbHO — OBITOBBIE:

MOKYIIKA 3a CYeT CPEJCTB MONydarelisi CONMATBHBIX yCIyr M JOCTaBKa Ha JOM
JICKApCTBEHHBIX MPENapaToB;

NOKyIIKa 3a CYET CPEACTB TONydareNss COINMATBHBIX YCIyr M J0CTaBka
Ha JIOM NPOAYKTOB IIUTAHKS;

MOKyKa 3a CYeT CPEICTB IONy4aTels CONMAIBHBIX YCIyr M J0CTaBka
Ha JIOM POMBIIILIEHHEIX TOBAPOB MEPBOH HEOOXOUMOCTH;

MOKYNKA 33 CYeT CPEJACTB IONy4arens COLMAIBHBIX YCIyr M JIOCTABKA
Ha JIOM CPEJICTB CAHUTAPUM U TUTHUEHBI, CPEJICTB YXO/1a;

MOKyIKa 3a CYeT CPEICTB IMOJydarels CONMAIBHBIX YCIyr W JIOCTaBka
Ha JIOM KHWT, Ta3€eT, )KyPHAJIOB;

JIOCTaBKa U ¢jauya B OUOIMOTEKY KHUT, Ia3eT, JKypPHaJIOB;

COJIEHCTBUE B BHITHCKE NIEPUOMIECKIX TICIaTHBIX H3/[aHHH;

TIOMOIIIE B PUTOTOBJICHHH ITHIIIH;

OIUIaTa 3a CYET CPEJICTB TIONyYaTe/s COLMAIBHBIX YCIIYT KUATUIHO-KOMMYHAIBHBIX
YCIIYT ¥ YCIIYT CBS3H;

CTUpKA BEILECH;

coaua 33 cd4eT  CPEACTB  [ONydarels  COMMANBHEIX  yCOyr  BEIIeH
B XMMYHUCTKY, PEMOHT, OOpaTHas X J0CTaBKa;

MOKyNKAa 3a CYeT CPEACTB MOJNy9Yarels — COIMAIBHBIX  YCIyr  TOILIMBA
(B XKWIBIX IOMELIEHUAX O€3 [ICHTPATBHOTO OTOILICHMSA);




[OJHECEHHMe TOLMBA K MeuaM (B OKIIBIX TNOMEIICHHAX Oe3 LEHTPAIbHOro
OTOIUICHMS);

TOTKA Tiedeid (B KWIBIX IOMEIICHHIX 0e3 IIEHTPAIbHOTO OTOILICHHS);

obecreueHre BOIOH (B JKMIIBIX IOMEIIEHUAX 0€3 LEHTPaTbHOTO BOJIOCHA0KECHU );

OpraHu3aIys IIOMOIIM B TIPOBEICHUM PCMOHTA JKIJIBIX TIOMEIICHHUH;

obecrieueHre KpaTKOBPEMEHHOI0 IPUCMOTpa 38 NEThbMHU;

BBEIHOC MyCOpa 3 JKHJIBIX IIOMEIICHUI;

NPEeIOCTABIICHAE TMIMEHMYECKUX YCIYyr JMIaM, He CIIOCOOHBIM IO COCTOSIHHIO
37I0pOBBS CAMOCTOATENBHO OCYILECTBIIATH 32 coboii yxon;

OIMpaBka ¥ IONYYEHHE 3a CYET MONy4aTeisd COLMAIBHBIX yCIyr IOYTOBOI
KOPPECIIOHACHITNM,

yOOpKa XKIUTBIX TTOMEIICHIIA;

TIOMOIIb B HAMMCAHUH, IPOYTCHUH MMUCEM M Pa3IMIHBIX JOKYMCHTOB,

IIOMOII[b B IPHEME TUIY (KOPMIICHUE);

3.22.2. ColMansHO-MEUIITHCKHIE:

BBIMIOJIHEHUE IIPOLEAYpP, CBA3aHHBIX C OpraHM3aluell yxona, HaOJIIOJICHUEM 32
COCTOSTHHEM 3JI0pOBBS TOJydaTeieii COIMAIBHBIX YCIYT (M3MepeHue TeMIIepaTypsl Tela,
apTEPHAIBHOTO [aBICHUS, KOHTPOJb 32 MPUEMOM JIEKAPCTBEHHBIX IMPENapaToB, BBI3OB
Bpaya);

TIPOBEICHUE O3I0POBUTEIBHEIX MEPOTIPUSTUH];

cHCTeMaTHUecKoe HaOIIoJeHHe 3a MOMy4YaTe/IIMH COIMAIBHBIX YCIYyI B LEIAX
BEISIBJIEHHS OTKJIOHEHHUN B COCTOSTHUH UX 37I0POBBS;

KOHCYJIFTHPOBaHME M0 COLMAIBHO-MEMIMHCKUM Bolpocam  (HOANepiKaHue M
COXpaHEHHUEe 37I0POBbS MOTydaTenell COMMAIBHBIX YCIYT, MPOBEJICHUE O03I0POBUTEIBHBIX
MEPOLPHUATHHN, HAOMIONCHHE 3@ MONYYaTEIMU COLMAIBHBIX YCIYr JUIS BBIABICHUS
OTKJIOHEHHI B COCTOSHUM HX 3JJ0POBBA);

COACHCTBME B TMOJYYCHHH MEOMLMHCKOM IOMOIIM B TOCYJapCTBEHHBIX
MEUIMHCKAX OpraHu3aluiaX ApXaHreJbCcKod o0lacTH, B TOM 4YHCIE B BBIUCKE
PELENTOB;

couelictBie B 00eCHCUCHMM JIEKAPCTBEHHBIMM IIpeliaparaMd W U3JCIHAMU
MEIUIMHCKOr0 Ha3HAUEHHs 110 3aKIIOYCHUIO Bpaueldi B aNTE€YHBIX OpraHM3aIuax
B paiioHe MIPOKUBaHMs II0Ty4aTe/Id COIMATBHBIX YCIYT;

COICHCTBME B IPOBEJEHUM MEIUKO-COLMATBHON  SKCIEPTH3BI,  MPOBOJUMOMN
B YCTaHOBJICHHOM 3aKOHOJIATENECTBOM Poccwiickon Oenieparmun TOPSLIIKE
(enepaTbHEIMIYIPESKACHASIMIA MEIUKO-COLMAIBHOM SKCIIEPTH3bl, VI YCTaHOBICHUS WIH
W3MEHEHMS IPYIIIIEI HHBAIHIHOCTH,

cofelicTBHEe B MOIYYEHWH CTAIMOHAPHOTO CONIMUAIBHOrO OOCTYXKWBaHWUS IIpU
HAJIMIHA TI0TPeOHOCTH;

cozedictBe B 00€CICUEHMM CpEIACTBAMM M TEXHUYECKMMH CpEJICTBAMH
peabunuranumy;

COIEHCTBHE B OKa3aHMM MEIWIMHCKOM IIOMOINM B TIOCYJapCTBCHHBIX MEIHIIMHCKHX
OpraHu3anusax ApXaHTelbCKO’ 00JIacTH;

IPOBECHHE 3aHATHI, 00yJalONHUX 37I0POBOMY 00pasy KU3HH;

IIpOBEJICHME 3aHATHH II0 afanTUBHOH (u3MyYecKod KymbType (Ipd BBEJCHUH B INTAT
MHCTPYKTOpA 110 aIanTUBHOMH QU3KYIBTYpE);

IIPOBEJCHAE MEPOIIPUSATHIA 10 COLMAIBHOM aaanTaium.

COIUAIBHO-TICUXOJIOrMYECKOe KOHCYJIBTUPOBAaHME, B TOM YHCIE IIO BOIPOCaM
BHYTPUCEMEHHBIX OTHOIICHHUI;



COLUAIBHO-TICUXOJIOTHYECKHUH [TAaTPOHANK;

OKa3aHWe  KOHCYJIHTAIMOHHON  TICUXOJOTMYECKONM  MOMOIM  AHOHMMHO,
B TOM YHCJIE C UCIIOIB30BAHUEM TelleOHA TOBCPHSL.

3.22.4. ConmajabHO-IENarOrMIeCKUe YCIIYTU:

oOydeHue TPaKTHYECKMM HaBbIKaMm o00mero yxojga 3a TKEITOO0IEHBIMHA
TOJy9aTesIMi  COLMAIBHBIX YCIYT, IOMyYarTeiiMi COLMATBHBIX YCIYT, WMEIOIMMU
OTpaHMYEHHUS KU3HEAEATETLHOCTH, B TOM YMCIIE NeThbMU-UHBATNIAMH,;

OpraHu3alMs TIOMOIIY POJMTEISIM M MHBIM 3aKOHHBIM MPEJCTABHUTENSM JCTeH-
WHBAIWIOB, BOCIOMTHIBAEMBIX JOMa, B OOyd4eHMM TaKux JeTeddl  HaBBIKAM
caM000CIyKUBAHUA U OOINEHNUS, HAaIPaBJIEHHBIM Ha Pa3BUTHE JINYHOCTH,

COIMATBHO-TIEAAroru4ecKas KOpPPEKLH, BKITIOYAst JOUArHOCTHKY
¥ KOHCYJIETUPOBAHUE;

(opMHpOBaHKE O3UTUBHBIX HHTEPECOB (B TOM YUCIIE B chepe nocyra);

opranmsaiust Jgocyra (IpasJHUKH, OKCKypCHMHM W JIpYTHE  KyJIBTypHBIE
MEPOIIPUITHS).

3.22.5. ConmaibHO-TPYIOBBIC YCIYTH:

IpOBE/ICHAE MEPONPUSTH 1O  KCIONb30BAHMIO  TPYIOBBIX — BO3MOXKHOCTEH
¥ O0YYEHHMIO JOCTYIHBIM NPO(ECCHOHATBHBIM HaBBIKaM;

OKa3aHue [TOMOIIY B TPYI0yCTPOICTBE;

OpraHvzais IIOMOIIM B TIOJIy4eHMM OOpasoBaHus, B TOM  YHCIC
1npoECCHOHATBHOIO 00pa30BaHNs, MHBATIAMH (JECTHMU-MHBAIM/IAMY) B COOTBETCTBHAM C HX
CIIOCOOHOCTSAMM.

3.22.6. ConpaipHO-IIPAaBOBhIE YCIYIH:

OKa3aHWe MOMOINY B O(GOPMIICHHU U BOCCTAHOBJICHHWU YTPAYCHHBIX [OKYMEHTOB
II0JTy4YaTelIel COLUANIBHEIX YCIIYT,

OKa3aHHWe TIOMOLIM B OIyYCHUH IOPUIMIECKHUX YCIyT (B TOM 4ucie GeCcIiaTHO);

OKa3aHWe IIOMOINM B 3allUTe IpaB M 3aKOHHBEIX HHTEPECOB IIOIydaTelneil
COIUAIBHBIX YCIIYT.

3.22.7. Yciyru B IEISX MOBBIIICHNUA KOMMYHUKATUBHOIO IIOTEHIMAIA ITOJTy4YaTeNnei
COIMATBHBIX YCIIYT, HMEIONIMX OrPaHUYCHUS JKU3HECATEIPHOCTH, B TOM YUCIIE NETEH-
HUHBAJIUNIOB:

o0y4yeHHe WHBATMIOB (IEeTEH-WHBAJIUAOB) IIOJB30BAHUIO CPEIACTBAMH YXO4a U
TEXHUYECKUMHU CPEJICTBAMU peabuIuTaIH;

NIPOBEJICHUE COLMAIBFHO-PeabIUTAIIMOHHBIX MEPOIIPUATHI B chepe COIUaIbHOro
00CTyKUBaHUS;

o0y4eHue HaBBIKaM IOBe/IeHNs B OBITY M OOINECTBEHHBIX MECTaX;

OKa3aHWe IOMOIIX B 00y4ICHNM HaBBIKaM KOMITBIOTEPHOM IpaMOTHOCTH.

3.22.8. CpouHEIe COIUAILHBIE YCIVTH:

obecrieueHre  OAEXI0i, OOYBEIO ¥  JpYyrUMH  TNpPEOMETAMH  TIEPBOMA
HEO0XO0IMMOCTH;

COJIECTBUE B MOIyYEHUU BPEMEHHOTO JKUJIOTO IIOMEIICHNUS;

CONEWCTBHE B TMONYYCHHM HOPUIUYECKOM IIOMOINM B IENAX 3alIUTHl IIpaB
¥ 3aKOHHBIX UHTEPECOB NOIyJaTesei COLUAIBHEIX YCIIYT;

COHcHcCTBHE B  IIOJNYYEHUM  OSKCTPEHHOM  IICHXOJOIMYECKOM  IOMOIIA
C TIPUBJICYEHHUEM K 3TO paboTe NCUXOJIOTOB U CBALICHHOCTYKUTEIICH;

MOKYIIKA 3a CYET CpEACTB MOMy4yarels COLMAIBHBIX YCIYyr ¥ JIOCTaBKa
Ha JIOM JIEKapCTBCHHEIX NPENapaTros;

MOKYIIKA 32 CUeT CPeACTB IoJNydyarels COLMAIBHBIX YCIYI M JIOCTaBKa




Ha JIOM IPOYKTOB IIUTAHNU;

TOKyIIKa 3a CUET CPEJCTB IOJyuyareis COLMATBHBIX YCJIYr M JIOCTABKA Ha JIOM
IIPOMBIIIUIEHHBIX TOBAPOB TIEPBOH HEOOXOMMMOCTH;

NOKyIIKa 3a CdeT CPEJCTB IONydaTens COUMANBHBIX yCIyr U JOCTaBKa
Ha JIOM CPEICTB CAHWTAPHH U TUTHEHB], CPSICTB yXO/1a,

MOKYNKA 32 CUeT CPeicTB [OINy4aTes COUMAIBHBIX yCIyr M JI0CTaBKa
Ha JIOM KHHUT, Ta3eT, JKypHAJIOB;

JIOCTaBKA ¥ cjauya B OMOIMOTEKY KHUT, Ta3€T, JKyPHAJIOB;

cojieliCTBHUE B BHITACKE TIEPHOIMYECKUX TIEYATHBIX H3/[aHNi;

[IOMOIIIb B IIPATOTOBJICHUM ITULIH;

OIUIaTa 3a CYET CPEJICTB TIONydaTells COUMANBHBIX YCIYT KUTUIHO-KOMMYHATBHBIX
YCIIYT | yCIIYT CBSI3Y;

CTHpKa BEIIEH,

claua  3a  CYeT  CPEACTB  TONydaTens — CONUANBHBIX — YCHYT  Bellled
B XMMUHCTKY, PEMOHT, 00paTHas UX J0CTaBKa,

MOKyNKa 3a CYeT CPEICTB NOMydaTeNs — CONMANBHBIX  YCIyl  TOILIMBA
(B JKWIBIX TOMEIEHISAX 63 LEHTPAIBHOIO OTOILICHI);

MOJHECEHHe TOIUIMBA K TedaM (B JKWIBIX HOMEIEHHAX 0e3 LEeHTPaTbHOro
OTOILICHHA),

TOMKA Tevel (B JKUIBIX TOMEIIeHusX 6¢3 EHTPAIBHOrO OTOILICHI);

obecrieueHue BOOH (B KUIBIX MOMEMIEHUIX 6€3 IIEHTPaIbHOTO BOJIOCHA0KEHNS);

OpraHM3aIys TOMOIIM B IPOBEICHAH PEMOHTA XXIJIBIX OMETICHHH;

obecrieuenre KpaTKOBPEMEHHOIO MPUCMOTPa 32 IEThMHM;

BBIHOC MyCOpa ¥3 JKIJIBIX TOMEIIEHUI;

MPEJIOCTABICHNE TUIMEHMYECKUX YCIyT JIMIAM, HC CIIOCOOHBIM TIO COCTOSHMIO
37I0pOBbS CAMOCTOSATENBHO OCYIIECTBIISTH 32 COOOH YXOT;

OTIIpaBKA W TOTydeHWe 3a CYeT MOJydarTels COLMAIBHBIX YCIYr IOYTOBOH
KOPPECTIOH ICHIUH;

yOOpKa KIIBIX TOMEIECHUIA;

TIOMOIIH B HATIMCAHWH, TIPOYTCHUY ITHUCEM M Pa3/IMIHBIX JOKYMEHTOB;

TIOMOIIb B IIPUEME MAIIH (KOPMIICHHE).

3.22. Pemenue 06 0OKa3aHUM COIMAIBHEIX YCIYT 3a IUIaTy MM YaCTUIHYIO IUIATy U
pasMep B3MMaeMO# ¢ TOIydaTe/sd CONMAIBHON YCIyrHW ILUIAThl 32 COLMAIBHBIC yCIyrd
HepecMaTpPUBAIOTCS aiMUHUCTparel [lenTpa He Jame 0fHOTO pa3a B KBapTall.

3.23. JlomonHuTeNbHbIE YCIyrd, He Bxondmue B IlepedeHb commanbHEIX yCIyT,
[IPEOCTABIIEMBIX ITOCTABIMKAMA COLMANBHBIX YCIYT B ApXaHrelbCKoi 06macty,
peNocTaBIAIoTCs L[eHTPOM MONydaTesaM COUMANBHBIX YCIYr Ha YCHOBHAX MOIHOH
OIUIaTHl B COOTBETCTBHH TIPHKA30M AMPEKTOPA MO YTBEPKICHHEIM Tapudam 3a OkasaHue
IUIATHBIX COIMABHBIX YCIIYT. :

3.24. Omnara 3a NPEIOCTaBICHHBIE CONUAIBHBIE YCIYTd OCYIIECTBIIACTCA
MOJIYYaTeIsIMH COUMANBHBIX YCIYT IO KBHMTAHIMAM, EXEMECSYHO Oe3HATHYHBIM
TepeYrCIIeHIEM JIEHEXHBIX CPEICTB Ha pacyeTHbIH cuer LeHTpa, He o3HEe 25 umcna
Mecs1a, CIEAYIONIEro 3a OTIETHBIM. 3aBeIyIoNHuii OTIENEHHEM EXeMECSIHO GopMupyeT
peecTp Mo OKA3aHHBIM COLMAIBHBEIM YCIyTaM M OIUIaTe, NEPefiaeT B OyXrairepuio Juid
CBEpPKH.

3.25. Cpencrea, MOCTYTAIONIME OT OIUIATHI COLMAIBHBIX YCIYT, PacXOIyloTcs B
COOTBETCTBMM C YTBEP)KICHHBIM IUIAHOM (HHAHCOBO-XO3SHCTBEHHOH NEATENbHOCTH



yUpEIKICHHs AeSTEHHOCTU Ha BBITIONHEHUE TOCY [apCTBEHHOTO 3a/IaHu, B TOM YHCJIe Ha
yiIydIIeHre MaTepHATbHO-TEXHUIECKOM 6a3bl, CTUMYJIUPOBAHKUE PAOOTHHUKOB.

3.26. IIpu NPeNOCTABICHHH COLMAJIBHBIX YCIYT MONyYaTensimM CONMAIBHBIX yCIyr
JOJDKHEI obecreunBaThesl 0€30MacHOCTh IS JKM3HU M 3/10pOBbA, coOMI0IcHHE BCEX
YCTaHOBICHHBIX HOPMATUBOB M IPABUI CAaHMTAapHOM # IOXKapHOW Ge30MacHOCTH,
IpeyCMOTPeHHEIX ~ (DenepanrbHBIM ~ 33KOHOM O nokapHo#t  6e30IacHOCTH,
FOCY/JAPCTBEHHBIX ~ CAHMTAPHO-DMMJCMHONOrMYECKHX — MpaBul N HOPMAaTHBOB,
IPUHMMATBCS BCE HEOOXOIMMEBIE ~MEpHL IO npobmwiakTHKe TpaBMaTusMa MU
TIpeayPEXICHHIIO HECYACTHBIX CITy4acB.

3.27. Ilonyuarenu  CONMAIBHBIX  YCIYI  OTACJICHHA UHOOPMUPYIOTCH
HCIIONHAUTEIEM 000 BCEX COLMAIBHBIX YCIyrax, Ha TOJYYCHHE KOTOPBIX OHH HMCIOT
TIPaBO, a TAKXKe O KOHTAaKTHBIX PEKBU3UTAX, 10 KOTOPBIM OHM MOTYT IOAATH KanoOy Ha
paboTy UCTIOTHUTES.

3.28. KaueCTBEHHOE IIPEJOCTABICHUE CONMAIBHBIX YCIyT 3aKI09acTes B II0JHOM
U CBOEBPEMEHHOM YJIOBJIETBOPEHHMH HYXI U noTpeOHOCTe! MmonyJarened COIMaIbHBIX
YCIyr B pelIEHMH COLMATbHO-OBITOBBIX, COLMATBHO-TICHXOIOTHICCKHUX, COLHAIIBHO-
MEJTAIMHCKAX, COMUATBHO-IPABOBEIX MPoOJeM B LEIIX CO3JaHHUS UM OJaronpusITHBIX
ycnoBuit JKu3HE. IIpHoOOpeTeHMe MpPOAYKTOB, NPOMBIIMIICHHBIX TOBApOB nepBoi
HEOGXOMUMOCTH, JIEKAPCTBEHHBIX CPEACTB M  MEIMIMHCKAX H3JCIUA  JOJUKHO
OCYIIECTBJIATHCS [0 YMEPEHHBIM IIEHaM U B JIMICH3UPOBAHHBIX TOPrOBBIX TOUKAX.

3.29. CouuanbHbI pabOTHUK MpHOOpETacT NPOIAYKTHl MNHMTAHUSA, MPEIMCTHI
nepBoil  HeOOXOAMMOCTH, MEIMKAMEHTHl B OMIDKAMIIed OT MecTa JKUTCIbCTBA
ToydaTesiel CONUATbHBIX YCIIyT TOPTroBOii TOUKE, alTeKe.

3.30. IToKynka conpaibHEIM PaOOTHHKOM ISl MOMydaTenel CONMANBHBIX yCIyr
[POJYKTOB TWTAHWS, TOBAPOB, JIEKAPCTBEHHBIX CPEICTB, MEIUIMHCKHUX 151691 (N 15071
OCYHIECTBIAETCA 32 CYEeT JICHEXHBIX CPEJICTB, IIPEIOCTABICHHBIX MOIydaTeIeM
COIMATBHBIX YCIIYT.

3.31. Pesynprar nocemenus U GaKT OKa3aHWs COLMAIBHOM YCITYTH €KETHEBHO
buKCHpyeTcs COLUAIbHBIM PaOOTHUKOM B [HEBHHKE yueTa OKA3aHHBIX COLUAIBbHBIX
ycaryr. JIHEBHUK €XeMeCIIHO CIAETCS Ha MPOBEPKY 3aBEIyIOMIEMY OTACICHUCM. I'padux
TOCELEHHUs TOTydaTeNeli COMMATBHBIX YCIYT COCTABIAETCS COMMAIBHBIM PAGOTHAKOM H
IPeIOCTaBIseTCs IS IPOBEPKH 3aBeJlylomeMy oTaeneHueM. 1o Mepe HeoOX0MMOCTH B
rpapuK MOTYT BHOCUTBCS M3MEHCHHUS.

3.32. Yuer mojay4arenei ColMaibHbIX YCIYT W OKa3aHHBIX UM COLMAIBbHBIX YCIIyT
TIPOM3BOIUTCS B IIPOrPaMMHOM Komiuiekce «Karapeucy.

3.33.CHATHE MOIydaTelsi CONMANBHEIX YCIYr ¢ COLMAIBHOTO OOCTyXKUBAHHA Ha
JIOMy TIPOM3BOAMTCS IPUKA30M JUpeKTopa LieHTpa Ha OCHOBaHWH:

MMCHMEHHOTO 3asBJICHUA IOJyJaTelsl COLMANBHBIX YCIYT WIM €ro 3aKOHHOTO
npeacTaBuTelst 00 OTKa3e B IPEIOCTABICHAN COLMATBHBIX YCITYT;

OKOHYAHMS CPOKAa IPEIOCTAaBICHUS COLHMAIBHBIX YCIyr B COOTBETCTBUHA C
JIOTOBOPOM U (UJTH) UHANUBULYATBHOM MIPOrpaMMOi;

HapyIIeHHe TOMydYaTeeM COLMATBHBIX YCIYT WM €r0 NPeICTaBUTelIeM YCIOBH,
IpeyCMOTPEHHEIX JIOTOBOPOM;

CMEpTh TOJydaTels CONMAIBHEIX YCIYT WIM JMKBAJAuys (TpeKpameHue
JIEITETHHOCTH) TIOCTABIIMKA COLMAIBHBIX YCIIyT;

pelllcHHe CyJa O TPU3HAHMM MOJydYaTess COLMAIBHBIX YCIYT yMEpIINM I
6e3BeCTHO OTCYTCTBYIOLIVM;



CY)XIEHHE TONydyarens CONUATBHBIX YCIyT K OTOBIBAaHMIO HaKa3aHUS B BUJC
JIMIIEHUsE CBOOOIBI.

334, Pemenue O TPEKPAINECHWH [PENOCTABICHUS  CONHMATBHBIX yCIIyT
IPUHAMACTCH amMuHucTpaimeii LlenTpa B TCUCHUC 1 paGogero AHS CO AHS HACTYIICHAA
OCHOBAHMIA, yKa3aHHBIX B 11.3.34 HACTOALIETO [TonoxeHus.

3.35. CusTHe IOJIydarens COUMAIBHBIX YCIYT' € 00CIIy)KUBaHUSA 1O TPUIHHE
HApYIIEHUs YCIOBUH OIIIAThl 38 COLMAIBHOS 00CTy)KMBaHNE HA JJOMY B COOTBETCTBAHU C
JOTOBOPOM, @ Takke IpaBWI TIOBEJCHNS TOTydaTei COLMAIBHBIX YCIyr MpHU
COUATHFHOM OOCITY)KHBaHUM Ha JOMY, HACTYIUICHHA yCJIOBWMIA, IPEICTABIISIONIMX YTPO3Y
37I0pOBBIO M(HJIM) JKU3HU PAOOTHHKA COLMAIBHOM CIIyKOBI, IIPON3BOUTCS Ha OCHOBAHUM
nprKasa jupekropa Lientpa.

3.36. TI0BTOpHOE BOCCTaHOBJIEHHE B COLUAIBLHOM 00CIy)KMBaHUM Ha JIOMY, NPH
HApyIIEHWHA INPABWI TOBEJCHHS TPAKIaH MOXKUIOro BO3pacTa ¥ HHBAIUJIOB MPH
IPENOCTABNEHAY WM  CONMAIBHBIX  YCJIYT, OCYIMIECTBIACTCA B COOTBEICTBMH C
IefiCTBYIOIIMM 3aKOHOIATEIbCTBOM.

3.37. 3aBeylomuit OT/IEICHUEM BIIPaBE MPOU3BOIUTE, B CIIyUac HE00XOIMMOCTH,
3aMeHy COLMATEHOTO PaGOTHHKA, OKA3hIBAIOIIEr0 CONUATEHEIE YCIyTH Ha JIOMY.

3.38. CommanbHble paGOTHUKM HE MMEIOT MPaBa MCIOJB30BATH CBOIO JI0JDKHOCTR
JUTSL YXOJIa 3a CBOMMM OM3KMMU POJICTBEHHMKAaMH, KOTOPBIX OHH 00s3aHBI COAEPHKATH IO
3aKoHy (poauTesieli, CynpyroB, IeTei).

4. Ilpasa oTaejieHAs

OtneneHue UMeEET MpaBo:

4.1. TIpeAcTaBIATh MHTEPECH MONyYaTeNedl CONMAIBHBIX yCJIyr B PasiiiHBIX
OpraHU3aIUiIX M YUPEXKICHUAX OT UMCHU ToJIy4aTeNiell COMATBHBEIX YCIYT B Mpeaeiax
CBOMX TIOJIHOMOYMH.

42. 3ampammBarh OT TOJy4arenell COMUAIBHBIX YCIyT uHbOpMALIUIO U
JIOKYMEHTBI, HEoOXOMUMBIC Ui OpraHM3aliy paboThl MO PEUMICHUIO UX COMHUAIBHBIX
mpoGiieM, B COOTBETCTBUM C JEHCTBYIOIMM 3aKOHONATEIBCTBOM, B TIPEJEIax CBOMX
TIOJTHOMOYHH.

43. Jlna peamuzauuy IEJed MO COLMAILHOMY 00C/Iy>KMBaHUIO IPUBJIEKATH B
mpeeNnax CBOMX MONHOMOUHIA MHBIX TPAXK/IAH ¥ IOPHIMIECKIX JIML| TIOCHE COTIACOBAHIA
C PYKOBOJZICTBOM.

4.4, BHOCHTH TpEIVIOXNEHHS PYKOBOACTBY LIeHTpa IO COBCPIICHCTBOBAHWIO
paboTEI OTACTICHHUS.

4.5. PaspabarTeiBaTh M BHEIPATh B IPAKTUKY HOBBIC (bOopMBI  COIMAIBLHOTO
0GCITyKHBaHWS, KOMIUIGKCHBIE ¥  IQNCBEIC TPOrpaMMEl  C  HCIOJB30BAHICM
OTEUECTBEHHOT'0 M 3apy0eXXHOr0 IEPENOBOro OIBITA.

4.6. B monHoM 06BeMe BIaeTh HH(PopMaIye 0 BCeX COIMAIbHBIX TCXHOIOTHAX,
MCTIONB3YEMBIX B YUPEXK/ICHNH, I IPHMEHAT UX B CBOCH JIEATENBHOCTH I MOBLITICHA
KauyecTBa [IPEI0CTaBICHAA COMAIBHBIX YCIYT Ha I0MY.

5. OtneneHue HE BIpaBeE:

5.1. OrpanuumBarh IIpaBa, CBOOOABI ¥ 3aKOHHBIE WHTCPECHI MoJTydaTenen
COIUAIBHBIX YCIIYT.

5.2. IlpuMensTh (U3MUECKOE HIM IICHXONOIHYECKOE HACHIMC B OTHOMICHAH

ToJTydaresieil COLMANBHBIX YCIYT, JOMyCKaTh MX ockop6OieHue, Tpydoe oOpaiieHue C
HUMHU.



5. O0s13aHHOCTH OT/AEJICHHS

PaGoTHHKHM OT/IETICHUA 00A3aHbI:

5.1. OCyLIeCTBIATh CBOK AEATEIBHOCTh B COOTBETCTBHM ¢ KoOHCTHTyIWEH
Poccmiickoii ~ ®@enepaiyy,  3aKOHOAATEIHCTBOM Poccuiickoii  @enmepanyu U
ApXaHrenbeKoit o6macTy, HacTosimM I1omoxeHneM.

5.2. CobGmro/1aTh IipaBa YejI0BeKa U TpaXKIaHuHA.

53. OOecmeuMBaTh HENPHKOCHOBEHHOCTh JIMYHOCTH M Ge30macHOCTh
nonydaresieli COUaNBHBIX YCITyT PU PEIOCTABICHHM CONUAIBHBIX YCIIYT.

5.4. O0ecrmeudTs O3HAKOMJICHWE IMONydYaTeled COIMANBbHBIX YCIyr HIH HX
3aKOHHBIX TIPEICTABUTENEH ¢ MPAaBOYCTAHABIMBAIONIMMA JOKYMECHTaMH, Ha OCHOBAHHH
KOTOPBIX YUYpEXKIEHHE OCYIIECTBISET CBOK JACATENBHOCTh M OKAa3hIBACT COLMAIBHBIC
YCIIyTH.

5.5. TIpemocTaBiIsTh COIMAIbHBIC YCIYTH IIONY4YaTelsM COUMAIBHBIX YCIyr B
COOTBETCTBUM ¢ VB IMBH [y a/IbHOM IIPOrpaMMoii | yciosusmu Jloroopa.

5.6. IIpenoctaBnsaTs GeCIUIATHO B JOCTYNHOHM (opMme MoxydaTeliM COLMATbHBIX
YCIIyT WM MX 3aKOHHBIM IPEACTAaBUTENAM UHGOPMALMIO 00 MX NpaBax U 0053aHHOCTSX,
0 BHJAX COIMANBHBIX YCIYT, CPOKax, IOpSAAKE ¥ 00 yCIHOBHMAX MX MPEIOCTaBICHHUS, O
Tapu(ax Ha 9TU YCIYTH U 00 UX CTOMMOCTH JUISl TOMYYaTeNs COLMAIBHBIX yCIyTr 0o o
BO3MOXKHOCTH TOJTy4aTh UX OECIUIATHO.

5.7. Wcnons3oBaTh HHGOpPMALMIO O TMOJYYaTeIaX COIMAIBHBIX YCIyr B
COOTBETCTBMHM C YCTAHOBJIEHHBIMH 3aKOHOJAaTenbcTBOM Poccmiickodt ®enepanuu o
IIEpCOHABHBIX JaHHBIX TPEOOBAHUAMU O 3aIIUTE MIEPCOHANBHBIX JAHHBIX.

5.8. Hcnomsare uHBIE O00A3aHHOCTH, CBS3aHHBIE C pealu3allicii IpaB
NoJTy4aTeNel CONUAIBHBIX YCIYT Ha COLMAIBHOE 00CITyKMBaHHE.

5.9. ConmansHblie paGOTHUKY P OKA3aHUM COIMATIBHEIX YCIYT HE BIpaBe:

- OrpaHMYMBAaTh IpaBa, CBOOOABI ¥ 3aKOHHbIE WHTEPECHl IONydYaTesIeH
COIMAIBHBIX YCIIYT;

- IPUMEHATs (U3HYECKOE MWIH IICHXOJOIMYECKOEe HAaCUIWe B OTHOIICHHU
HojyJaTenell COLMalIbHBIX YCIYT, NOIyCKaTh MX OCKopOieHue, rpyboe obpamenue ¢
HUMM;

- 3TI0YTIOTPEOIATE CIIYKEOHBIM IIOJIOKECHHEM

- MPEJIOCTABIIATH JIOKHBIE CBEJICHUA U JOKYMEHTEI,

- CO3/1aBaTh KOH(DIUKTHBIEC CUTYallUH;

- TIOAPBIBATh MPECTHK MPOo(eccuu U AEATEILHOCTH YIPEKICHHUSL.

6. KoHTpoJIb H KPHTEpHH KadecTBa PadoThl OTAEJeHHsl, KPHTEPHH Ka4ecTBa
OKa3bIBAEMBbIX YCJIYI

6.1. KoHTpOJIb KayecTBa OKA3bIBAEMBIX YCIYI OCYIIECTBIISETCS KOMMCCHCH I10
BHYTPEHHEMY KOHTDOJIIO, 3aBEIYIOIIMM OT/JEJICHUEM, WIEHaMH OOIIECTBEHHOTO
(IOIIEYHTENTHCKOr0) COBETA U TPYIOBOTO KOJIEKTHBA (110 COITIaCOBAHUIO).

6.2. Kputepun kadecTBa pabOTHI OTACICHHUA:

- OTCYTCTBHE aJI00 OT MoTydare/iedl COUAIBHEIX YCIIyT,

- OTCYTCTBHEC XKaJ00 OT MHBIX TPAXKAAH ¥ YUPEIKICHUIA,

- BEIIIOJTHCHUE [OCYJapCTBEHHOIO 3a/IaHuS,

- IOJTHAS 32HATOCTH COTPY/IHUKOB;

- OTCYTCTBYE HAPYLICHU PABUJI BHYTPEHHETO TPYAOBOIO PACIIOPSIKA;



- OTCYTCTBME JUCIIAIUIMHAPHBIX B3BICKAHUH Yy COTPYHUKOB OTCICHU;

- BBINIOJIHEHHME IUIaHa paboTHI OTACICHUS;

- y4acTHe COTPYJHHUKOB B MEPOIPUATHAX IIEHTPA;

- HaJIMYKE ¥ COCTAaB HOKYMEHTAIMH, B COOTBETCTBUM C KOTOPHIM (DyHKIMOHHPYET
OTJEIICHUE;

- YKOMILIEKTOBAHHOCT OTJEIEHHUS CIICIIHAINCTaMK U YPOBEHb MX KBaM(pUKaIIK;

- cocrosiHHE MH(opMany 00 OTIEICHUHM, NMPABUIa U TOPAAOK NPENOCTABICHUA
YCIIyT KIMEHTaM OTAEICHNS;

- TMONHOT2 ¥ CBOEBPEMEHHOCTh IIPEJOCTABICHHUS COLMANBHBIX  YCIYT,
YIOBIETBOPEHHOCTh IIOJNydYaTels COLMAIbHBIX YCIYT Ka4eCTBOM IIPETOCTABICHUA
COLMAIBHBIX YCyT (Haauaue 6aroqapHocTeit);

- MakcuMajJbHas YIOBIETBOPEHHOCTh INOTPEOHOCTEH BCEX  KaTeropwii
00CITy)KBAaEMBIX I'PaXKIaH,

- 6e30MacHOCTh MPOIIECCOB OKa3aHHsA yCIIyT,

- TpeNOCTaBIEHWE COLMAIBHBIX YCIYT B COOTBETCTBUM C TPeOOBAHMAMH
JOKYMEHTOB, Ha OCHOBAHHHU KOTOPHIX (yHKIIMOHUPYET OT/CIICHIE;

- OTCYTCTBHE 330JDKECHHOCTH IO yCIIyTraM;

- OTCYTCTBME HapyIICHUH YCIOBHIA I0TOBOPA;

- yBelUYEHHEe MoydaTenell COMAIBHEIX YCIYT U YBEIUYCHUE KOIMIECTBA yCIyT
(cBepx UIIIICY, NOMONHATENBHBIX YCIYT);

- WHBIE IOCTW)KEHMS, BIMSIOINIME HA KAa4ECTBO IIPENOCTABJIICHHE COIHMAIBHBIX
YCIIYT, IPECTIK MPOPECCH U yIPEK ICHHUS.

6.3. KauecTBEHHOE MPEJIOCTABICHUE COLIMATIBHBIX YCIIYT 3aKIH0YaeTCs B IIOJTHOM U
CBOEBPEMEHHOM Y/IOBJICTBOPEHUM HYXI M IIOTPEOHOCTEH MOIydarenedl COLUAIBHBIX
YCIyr B PEIICHWH COIMATHEHO-OBITOBBIX, COIMAIBHO-TIICHXOIOIUYECKUX, COIMAIBHO-
MEUIMHCKUX, COLUAIBHO-IIPABOBBIX IPOOJIEM B IENAX YCTPaHEHMs CYyLIECTBYIOIIUX
00CTOATENBCTB, KOTOPBIE  YXYAIIAIOT HWJIM  MOTyT YXYAIIMTL YCIOBHA  HX
KUZHEIEATENHHOCTH; HCKITIOUCHIE KOHQIUKTHBIX CUTYaLMi.

6.4. KoHTpomp 3a KadecTBOM IIPEIOCTABICHHA  COLMAIBHOM  YCIyrH
OCYIIECTBIISIETCS IyTeM IPOBEIEHNS IUTAHOBBIX U BHEIUIAHOBBIX IIPOBEPOK, B TOM YHCIIE
NpY HATAYHUH JKaj100, 3asBICHUNA.

6.5. Pesynbrarhl MpOBeACHUS TPOBEPOK OGOPMISAIOTCS B BHJE OTYETOB, B
KOTOPBIX OTPaXKalOT [aHHbIC aHalW3a COOTBETCTBHUS IIOKa3aTeled M pe3yibTaToB
MPEIOCTABICHUS COIMAJIbHON YCIYIM YCTaHOBICHHBIM TpeOoBaHuAM. Pe3ynbraTsl
IIPOBEPKHU SBJISIOTCA OCHOBaHMEM IS Pa3pabOTKH M peau3alliy MEPOIPUATHH IO ee
YCOBEPIIIEHCTBOBAHUIO JCATEIHHOCTY COTPYAHUKA U OTAEIICHNS B LIETIOM.

6.6. IlepeueHb OCHOBHBIX KPUTEPUEB, 110 KOTOPLIM IIPOBOJAUTCS KOHTPOJIb.

6.6.1. KauecTBeHHBIE TOKA3aTEIN:

- OTCYTCTBME OOOCHOBaHHBIX Kajo0 Ha paboTy IiepcoHajla IIOCTaBINUKA
COLIMATBEHON yCIIyTH;

- YAOBIETBOPEHHOCTh IOJIy4aTeNeld CONMAIBHBIX YCIYI KaueCTBOM M YPOBHEM
00CITy>KUBAHUS.

6.6.2. KonuuecTBEHHbIE ITOKA3ATEIIN:

- KOJTMYECTBO 00CITy)KABAEMBIX NOJTy4aTelieil COLUANBHBIX YCIYT;

- Komum4ecTBO mpemocraBieHHBIX yoryr (mo HWIIICY, csepx HUIIICY,
JIOIIOJTHUTEIIBHBIX YCIyT).

6.6.3. IlepeueHb JOKYMEHTOB, KOTOPBIMM TOATBEpXkKIaeTcs (akruueckue
3HAYEHUS MOKa3aTene, MoUIekanux KOHTPOIIIO:



- ©XXEMECIUHBIE, €)KEKBAPTAIbHEIE, T0JI0BEIE OTUYETEL,

- YCTaB, MITaTHOE paCHMCaHME, JIOKAIbHBIC AaKTHl y4pexaeHus (IOJOKEHUS,
JIOJDKHOCTHBIE MHCTPYKITMH, IIPUKA3bI U T.11.);

- MOJOXKEHUE 00 OTAENECHUM COLMAIBHOIO OOCTYKMBAaHHA Ha IOMY TIpaKIaH
TIOXKHJIOTO BO3PAcTa U WHBAJIM/IOB,;

- aKTBl IO Pe3yJIbTaTaM IPOBEPKH, CIPaBKH, JOKIAJHEIC U CIYXKEeOHBIE 3alHCKU
COTpY/THHKOB;

- ua(opMarms 06 06pa3oBaHUK COTPYIHUKOB, CTAXKE B YUPEKICHHUH;

- HAJIMYUE NOOIIPEHNH, TUCIUINIMHAPHBIX B3BICKAHUN COTPYAHUKOB OTIETCHHU.

7. OTBeTCTBEHHOCTH COTPYAHUKOB OTHAEeJIeHUS

7.1. Ha oTaenenue BO3IaracTcs OTBETCTBEHHOCTS:

32 HEBBINIOJIHEHKUE I'OCY JapCTBEHHOTO 3aaHMUS;

3a BHINOJIHEHUE HEHAIJIEXKAIUM 00pa3oM U HE B IOJHOM O0OBEME BO3JIOKEHHBIX
Ha OTACIeHue QYHKIMIA Ha 3aBEIYIOMIETO OTACICHUEM, COMATEHOrO paGOTHHKA;

32 HapyIICHHME COTPYAHMKAMM OTIEJICHUS IPaBWiI NpodecCHOHATBHOM 3TUKU B
nporecce 00CIyKUBaHUS TPaXIaH,;

33 pasriallieHie KOH(UACHIMANBHON MHPOPMALMK O MOAYYaTeNsaX COLUAIBHBIX
YCIyT conepauiei npodeccHoHaNbHyIO TaliHy, CBEICHHS JINYHOTO XapaKTepa, CTaBIIHeE
U3BECTHBIMH  COTPYJHMKY TIPM  OKa3aHUM  COIMANBHBIX  YCIYr, COCTaBIAIOT
npodeccHoHanbHyo TakiHy. COTpYyIHHMK, BUHOBHBIA B pasIJallleHUd TaiiHbI, HECET
OTBETCTBEHHOCTh B IIOPAJIKEe, YCTAaHOBJIECHHOM 3aKOHOAATEIBCTBOM PoccHiicKoii
®enepanyu;

3a HapylIeHUe 3aKOHA O MEPCOHAIBHBIX JAHHBIX U JPYTUX HOPM JEHCTBYIOLIETO
3aKOHOAATenbCTBa Poccniickoit @eneparu 1 ApXaHrelIbCKOM 001acTu;

3a CO3JaHHC KOH(IMKTHBIX CHTyalldlf, NMPHBENUIMX K CHIDKCHUIO DEMyTallin
VUPEXIEHUS.

7.2. CrenmeHb  OTBETCTBEHHOCTH COTPYAHMKOB IleHTpa  ompemensercs
JOJDKHOCTHBIMU MHCTPYKLUAMH W WHBIMH JIOKQJbHHIMA HOPMATHBHEIMH aKTaMU
YUPEKICHHUS.

8. BzaumopaeiicTeue, CBA3H

8.1. Ornenenue B CcBOEHl JEATCNBHOCTH B3aMMOJCHCTBYET ¢ JpYTUMH
CTPYKTYpHBIMHU NoapasaencHusMu L{enTpa.

8.2. Otmenenue 1O BCEM BONMPOCAM, OTHECEHHBIM K €ro KOMIETECHIHH,
B3aMMOJCHCTBYET C COOTBETCTBYIOIIMMH VUPEXKICHMAMH M OTHENAMH CHCTEMBI
COLMATBHON 3aIUTHI HACEEHNs, OPTaHOB 3aKOHOATEIBHOM M MCIIOIHUTENFHOM BIACTH,
00pa3oBaHWs, 31paBOOXPAHEHHS, B3aHATOCTH HACENEHWS, KYJIBTYPH W cropra,
OO1IIECTBCHHBIMM OPraHU3aIMsIMHE, GIarOTBOPHTENLHBIMU (OHIAMH 1 Jp.

9. Pe3yibTaThl IeATEJILHOCTH OTAE/IeHHAS
9.1. Pe3ysibTaToM AeATENBHOCTH OTACICHHS ABIACTCS MONHOTA, CBOEBPEMEHHOCTS,
dQ(PEKTMBHOCTh ¥ KAayeCTBO NPENOCTABICHHS COUMATBHBIX YCIYr, KOJIMYECTBO
00CITyKEHHBIX HOJTyJaTeNlell COMANBHBIX YCIYT, KOJTAIECTBO MPEIOCTABICHHEIX YCILYT.
9.2. VITOroBEIM pe3yNBTaTOM MEATENHHOCTH OTAEICHHS SBISETCS BHIIONHEHHE
IUIAHOBBIX TIOKa3aTeNel (rocy 1apCTBEHHOTO 3aIaHus).



10. 3aka09HTEeIBbHBIE HOIOKEHHS
10.1. Hacrosmee ITonoskeHHEe MOXKET H3MEHATBCS W JIOTIOJIHATECS B CBA3H C
COBEPUICHCTBOBaHHEM  (GOpM M  MeTOZOB  paGoTH OTIEJIEHHUSA, H3MEHCHUS
3aKOHOZIATETECTBA B CEPE COIMATBHOTO 00CITYKUBAHMS.

10.2. Bce u3MeHEHHs U JOMOTHEHNUS K HacTosmemy IlosoxkeHuIo yTBepxKaaoTCs
JMPEKTOPOM YUPEKICHUS.



