MHUHHUCTEPCTBO TPYJIA, 3AHATOCTH Y COLIMAJIbBHOI'O PA3BUTHSI APXAHT'EJIbCKOI OBJIACTU

AUPEKTOP 'OCYJXAPCTBEHHOI'O BIOJZKETHOT'O YYPEKAEHMS COIMAIEHOIO
OBCJIY)KUBAHWSA HACEJIEHHUSI APXAHI' EJILCKOM OBJIACTH
JUIECEIKHA KOMILTEKCHBINA IIEHTP COIIMAJILHOT'O OBCJIY KHUBAHMS»

IIPHUK A3

otr 17 saBaps 2020 r. Ne 14 A

noc. ITnecenx

06 yreepxnennn [lonosxenns o cranuoHapHoM oTaesiennH, Hpasni
BHYTPEHHEr0 pacnopsiika JJisi HoJiy4aTe/iell COHAILHBIX YCJIYT B
CTANMOHAPHBIX OTJeJICHHSIX FOCYAaPCTBEHHOr0 6I0’KETHOTO YUpesKICHHs
COLMAJILHOIO 00C/Ty’KHBAHNS HaceJIeHHsI APXaHTre/bCKoi 06acTn
«ILecenxnii KOMIJIEKCHbI NEHTP CONMAILHOTO 00CTyKHBAHHDY

B memsx perymupoBaHMs JesTENPHOCTH CTALMOHAPHEIX OT/IEIICHHUI,
ABJIAIOIIUXCS CTPYKTYPHBIMH IOJApAa3/eIEeHAsIMUA TOCYAaPCTBEHHOIO OIOIKETHOTO
YYPEXICHHUS COLMATBLHOIO OOCIyKMBaHUS HaceleHWs ApXaHIenbCKoi 06iacTu
«I1necenxmit KOMIIIEKCHBI LEHTP COLMATBLHOTO O6CITYKUBAHULY,
NPHKAa3BIBaIo:

1. Tlpukas or 22.03.2018 Ne 19 A cunTaTh yTpaTUBIINM CHITY.

2, YTBepauTh ITonoxenwue o CTallHOHAPHOM OTHEIICHUHN
TOCYNapCTBEHHOTO  OIO/DKETHOTO  YUPEXJEHHS COLMAIBHOIO O6CITyXKUBAHHUS
HacelneHus ApxaHrenbckod obmactu  «Ilmecerxuii  KOMILIEKCHBIH LEeHTP
COIMANBHOTO 0GCITY)KUBAHMSD COITIACHO PUIIOKEHHMIO 1 K HacTosmeMy pHKasy.

3. Vreepmuts IlpaBuia BHYTpEHHEro pacropsiKa IJis NoJTyqaTenei
COLMATIBHBIX YCIYT B CTAIIHOHAPHBIX OTIENEHUIX TOCYIapCTBEHHOTO GI0IKETHOO
YYPeXIEHUs COLMANBHOTO OOCITy)KHBaHUS HAceleHHsi ApPXAaHTelbCcKoM o6jacTy
«IImecenxnii KOMIUIEKCHBI LEHTP COLMAIBHOTO OGCITY)KHBAHHS» COTJIACHO
IPHIIOKEHHMIO 2 K HACTOSILIEMY IIPUKA3Yy.

4.  3aBemylOIMM  CTPYKTYPHBIMH  TIOApPAa3feleHHSMA  O3HAKOMMTS
BBEPEHHBIA [IEPCOHAN C HACTOSAIIAM MIPUKAZOM.
5.  BceM coTpymHMKaM pPyKOBOICTBOBaThCS B CBOEH eSTENbHOCTH

HacrosmuM [lonoxenuem.
6. Kontpons 3a wucmnonsenmem MIpUKasa BO3Jarald Ha 3aMeCTUTENIS

nupexropa Bantokosy O.H.
MupexTop / % N.H. Jlo6oa




IMpunoxenue 1
K npukasy ot 17.01.2020. Ne 14 A

IMonoxenne
0 CTAHOHAPHOM OT/AEJE€HHH IrOCYAaPCTBEHHOT0 OI0ZKETHOI0 YUpeKIeHH
COIHAJLHOr0 00C/Iy’KMBAHUS HACEJIEHUS ApXaHreabckoii o61acTu
«ILnecenkuii KOMNJIEKCHBIH HEHTP COMHAIBHOIO 00CIYKABAHUS

1. Ob0mue mosioKeHAS

1.1.Hacrosmee IlonoxeHue pa3paboTaHO B COOTBETCTBHH C ®enepaabHEIM
3akoHOM Ne 442-®3 or 28 ngexabps 2013 roma «O6 ocHOBaX COIMAIBHOTO
obcmyxuBanus rpaxan B Poccuiickoii @eneparumny, Ipukasom MuHKCTEpCTBA TpyAa U
conpanbHOU 3amuThl Poccuiickoii ®eneparu ot 06 Hosa6psa 2014 roma Ne 8701 «O6
yTBepkAeHun Ilopsjaka HanpaBieHMS TIPaXJaH B CTAlMOHAPHEIE OPraHH3aLUHU
COLIMAIGHOrO  OOCITy)KMBAaHHA CO CICIMATIBHEIM  COLHMATBHEIM  OOCIY)KHBaHUEMY,
IIpukasom MunucTEpCTBa TpyIa M COMMANBHOM 3amuThl Poccuiickoit ®eneparmu ot 24
HOs10pst 2014 roma Ne 9358 «O6 yrBepknenun [IpuMepHOro MOpsAIKa IPEeIOCTABICHNUS
COLIMATILHEIX YCIYT B CTAlMOHApHOH (OpME COIMAIBHOTO OOCIYKMBAHHA», 3aKOHOM
Apxanrenbckod obnactu ot 24 oxra6ps 2014 roma Ne 190-11-0O3 «O peammsarmu
FOCYJApCTBCHHBIX IIOJHOMOYMI ApXaHIelbCcKoi o0nactd B chepe COLUAIBHOrO
00CITy)KUBaHHUS IPaXKaH», OCTAHOBICHHEM [IpaBUTENBCTBA APXaHTETbCKOM 06IaCTH OT
18 Hos6ps 2014 roma Ne 475-mm «O6 yTBEPKIACHHM IIOpSAKA TNPEIOCTABICHHUS
COIMANIBHBIX YCIYr IOCTAaBIIMKAMHU COLMAIBHBIX YCIYr ApXaHrelbCKOH 06JacTmy,
nocraHoieHueM [IpasutenscTBa ApxaHrenbckoi obnactu ot 25 Hos6ps 2014 roma Ne
484-mn «O BHECeHMM M3MEHCHMI B IOCTaHOBIeHWE [IpaBUTENHCTBA ApXaHrenbCKoi
obmactu or 18 wmosOps 2014 roma Ne 475-mn «O6 yTBepXKIEHHH MOpSAKA
NPEAOCTABJICHNSA COLUAIBHBIX YCIYT MOCTABIIMKAMU COLHAIBHBIX YCIYT ApPXaHreNIbCKOM
obiactiy», mocraHoBnenus IIpaBurenscTBa ApxaHrensckoi obmactu ot 02 mas 2017
roja Ne 185-mn «O BHecenmm wu3MeHeHMH B moOcTaHOBIEHMEe IIpaBUTENBCTBA
Apxanrensckoii obmactu or 18 moabps 2014 roma Ne 475-n1», OCTAHOBJICHHEM
IIpaBurenscTBa Apxanrensckoif obmacté ot 23 gekabps 2014 roma Ne 43-m «O6
YTBEPXKICHUM aJIMMHUCTPATUBHOTO PErJIaMEHTa IO MPENOCTaBICHUIO FOCYAapPCTBEHHOM
YCIyIrd 1O NPU3HAHUIO COBEPLICHHOJIETHUX TIPAXKAAH HYKIAIOMUMUCT B COLMAIBHOM
OOCIy)XMBAHMM M COCTABICHHH HHMBHAYATbHBIX TPOIPAMM  [PEIOCTARICHUS
COLMANBHEIX YCIyr B ApXaHTeNbCKOW 06macTu», IocTaHoBieHHeM IlpaBuTenscTBa
Apxanrensckoii o6macte ot 20 Hos6ps 2014 roga Ne 37-n1 «O6 YTBEPXKICHUU pazMepa
IUIATBI 32 NMPEJIOCTABICHAE COLMATBHEIX YCIyr B ApXaHTenbckoit obmactu u Ilopsaxa
B3MMaHUs ILTATHI 33 NPEIOCTABICHUE COLMAIBHBIX YCIYT B ApXaHreiscKoit o61acTiy,
TnocranosieHneM IIpasurenscrtBa Apxanrensckoit obnactu or 22 mapra 2017 ropa Ne 6-
n «O BHECCHWH WM3MEHEHHIt B TIOCTAHOBJICHWE MUHHCTEPCTBA TPYId, 3aHATOCTH K
COLMAILHOIO pasBUTUS ApXaHrenbckod obmactu ot 20 Hos6ps 2014 roga Ne 37-m» u
HHOE.

1.2. Cranmonapuoe ornenenue (manee - OtnesneHue) sBisercs CTPYKTYPHBIM
TOAPA3ACICHAEM  TOCYJJAPDCTBEHHOTO  OIO[DKETHOTO  YYPEKACHHS  COMUAIBHOrO
o0CiTy)XMBaHUsT HaceleHus ApXaHrenbckoit obmactu «Ilnecenkuii KOMILTEKCHEIMH LICHTP
COLMAIBHOTO 00CITyKUBaHUD» (Hasiee - YupexaeHue).

1.3. Ortnenenne mpeaHasHayaercs  UIS NPEIOCTABJICHUS  COLHAJILHOTO
06Ciy)XuBaHus B CTALMOHAPHON OpMe TpakJaHaM - MONYYATENSIM COMAATBHEIX yCIIyT,
NIPU3HAHHBIM B COOTBETCTBHM C 3aKOHOJAATENbCTBOM Poccuiickoit ®enepamuu u



ApXaHrelbCKON 00JacTH HYXIAIOMUMUCA B COLMAILHOM OOCIYXXMBaHMM (nanee -
HojaydaTeld  COUHMANBHBIX  YCIyr), COIIaCHO  MHIMBHIyadbHOH  mporpamMme
NPENOCTaBIeHUs conuanbHbIX ycuyr (manee - WIINICY) Ha OCHOBaHMHM IOroBOpa o
IIPEI0CTaBICHUN COLUATBHEIX YCIyT, 3akmoueHHoro mexay I'bY COH AO «Ilnecerxuii
KIICO» 1 rpax1aHMHOM WJIX €0 3aKOHHBIM IIPEICTaBUTEIIEM.

1.4. YapexaeHue OCyLIeCTBISET KOOPAMHAIMIO JeATeNbH0CTH OTAeIeHu .

1.5. OtpeneHre INIAHUPYET CBOIO JEATENBHOCTh M OIPENECIACT IEPCIIEKTHBEI
Pa3BUTHSA 110 COTVIACOBAHUIO C AUPEKTOPOM YUPEIKICHMS.

1.6. B OtneneHun OpraHu3yeTcsi KpyriioCyTOYHOE AEXKYPCTBO €0 pabOTHUKOB.

1.7. OtmeneHue BO3INIABIAECT 3aBEAYIOMIMN OTIEIIEHHEM, KOTOPHIM OpPraHHU3yeT
paboty mo OecrepeOoiHOMY €ro (GyHKIMOHMPOBAHMIO CHJIAMM IIEpPCOHAIa COIIACHO
IITATHOMY PacIMCaHu0. 3aBeIyIoIero oTaeleHueM HasHadaer gupexrop I'bY COH AO
«ITInecenxuii KITCOv.

1.7.1. Otnenenue GYHKIUOHUPYET B KPYIVIOCYTOYHOM PEXUME IPU Pa3IM4YHOM
MHTEHCUBHOCTH paboTHI B T€YeHHE CYTOK. B cBs3y, ¢ uem B OtaeneHuu pabouuii 1eHb
pazjeneH Ha YacTM C YCTAHOBIGHHEM IEpEepHBOB  ((QU3MONOTMYECKUMX) Ha
TeXHOJIOrM4Yeckrue mepepslBEl 00en. OOemeHHBIN mepepslB B pabodee Bpems He
BKIOuyaeTcs. PaGouee BpeMs ¢ukcupyercs B rpaduke AeXypcTBa pabOTHUKOB
Ortpenenus, nepepriBbl GUKCHPYIOTCS B pexkume padotsl OtaeneHud. g cobmoneHus
NPOTUBOIOXAPHOTO pEXHMa, TEXHUKN O€30mMacHOCTH BO BpeMsS OOCICHHOIO U
TEXHOJIOTUYECKOr0 IiepepriBa pabOTHUKAaMH, pabOTAlOMMMH TI0 CMEHHOMY Trpaduky,
OpraHu3yeTcs JIEXYPCTBO B HOUHOE BPEMS U3 pacdeTa He MEHee OJ{HOTO COTPYIHHKA Ha
ITaxe.

1.7.2. I'padux gexypcTB U pexxuM paboTsl OTAEIEHUS COCTABISETCS 3aBEYIOIIAM
otaenenueM 1o cornnacopanmo ¢ aupexkropom I'bY COH AO «ITnecenkuii KIICO».

1.7.3. 3aBenyromuii OTEICHUEM pPALMOHAIBHO HUCIONB3YET KaJpOBBIN MOTEHIIAI
JUIsl  opraHumsanmu OecriepeOoiiHO paboOThl CTAlMOHAPHOTO OTHCICHHS M HECET
IEPCOHATBHYIO OTBETCTBEHHOCTH 33 OPraHU3aIUI0 pabOThI OTAEICHMUS.

1.7.4. 3aBemyrommii oOTAeICHHMEM B CBOEl JEATENBHOCTH IIOQUUHAETCA
HEMOCPE/ICTBEHHO 3aMECTUTENIO TUPEKTOPA Y UperKaCHHS.

1.8. B OrtaencHum noiydaTenu COLHMAIBHBEIX YCIYI O0ECIIEUMBAIOTCS IKHIBIM
NIOMCIIEHUEM, OTACIABHBEIM KOMKO-MECTOM, MEOEIbI0, XO3JHCTBEHHRIM U JIPYTHM
HEOOXONMMBIM ~ MHBEHTapeM, OO0OpYJOBaHMEM M  TEXHHYECKUMH  CpPEICTBAMHU,
HOCTE/ILHEIMU  [IPUHAJUIC)KHOCTAMY, TPEAMETAMH JIHYHONW THIHWEHE], IHUTAHUEM IIO
HOpMaM, yCTaHOBJICHHBIM METOANYECKUMU PEKOMEHIAIMAMY 110 OPTraHU3aliK IIUTaHKA
B YUPEKICHUAX (OTIENICHUAX) CONUATEHOTO 00CTYKMBAHU.

1.9. Ilpu mpenocTaBIeHHH CONMANBHBIX YCIYr MONYYaTelsM COLMAIBHBIX YCIYT
JIOJDKHBI 00€CTIeurBaThCs O€30MacHOCTh JUIS JKU3HH M 3]I0POBbS, COOIIOJICHHE BCEX
YCTaHOBIICHHBIX HOPMAaTHBOB M IIPaBHJI CAHUTApHOM M IOXapHOH O0e30macHOCTH,
OPEAYCMOTPEHHBIX ~ (DenepalbHBIM  3aKOHOM O  IIOXApHOM  Ge30macHoCTH,
rOCYIapCTBEHHBIX CAHUTApHO-3IUAEMHUOIOTHYECKUX HOPM U IPaBHJI, IPHHHUMATHCS BCE
HEOOXOMMEIE MEPHI 10 MPOMUIAKTHKE TPaBMaTU3Ma M IPeAyIpPEKICHUI0 HECUaCTHBIX
ClIydaes.

1.10. Tlomyuarenu coumManbHBIX YCIYr OTAEICHUS HHOOPMHUPYIOTCA 000 BCEX
COLMATBHEIX YCIyraX, Ha IIOJy4eHHWE KOTOPHIX OHH MMEIOT IpaBO, a TaKkKe O
KOHTaKTHBIX PEKBH3WTaX, II0 KOTOPHIM OHM MOIYT IOJaTh Kamo0y Ha pabory
MCIIOJIHUTEJIS YCIIYT 1O JIOTOBOPY.



1.11. PaGoruuku OtaereHus HeECYT OTBETCTBEHHOCTh 3a JXKU3Hb, 3J0POBbE U
6e3011acHOCTb MOJTyJaTesel COMATBHEIX YCIYT B CTAIIIOHAPHOM OTJENCHAN. PaboTHUKY
OtneneHust 00g3aHBl COOMIONATh KOAEKC JTHKW, INPaBUIla ¥ HOPMBI OXpaHBl Tpy.a,
TEXHUKHA OE30IaCHOCTH, NPOTHBOIOXKAPHOIO DPEXKMMA, CaHUTAPHO-THTHEHHYECKOTO H
IPOTHBOSITHIEMIIECKOI0 PEIKIMA.

1.12. Pexum paboTel oTneneHus ompezaenserca IIpaBuiaamMu BHYTPEHHETO
TpPYI0OBOTO pacropsIKa.

1.13. Kaxxplii criemyuaIucT OTAEICHUS, B COOTBETCTBUU C KBaIM(UKAIIMOHHBIMU
TpeGOBAaHUSMHA, TPEIBABISEMBIMA K €r0  CNCUHMAIBHOCTH, JIOJDKEH  HMMETh
COOTBETCTBYIOLIEE 00pa3soBaHUe, KBAIM(PHUKAIMIO, NPOPECCHOHATBHYIO IOAIOTOBKY,
06anaTh 3HAHUSAMU U OITBITOM, HEOOXOUMBIMYU JUISL BEIIIOJIHEHMS BO3JIOKEHHBIX Ha HETO
00s13aHHOCTEH.

1.14. PaGoOTHHMKHM OTHEIECHHS IO/DKHBI 00NaJaTh BHICOKMMHM MODPAJIbHBIMH U
MOPAJIbHO-3TUYECKAMH KayeCTBaMH, YyBCTBOM OTBETCTBEHHOCTH M PYKOBOJICTBOBATHCS
B pa0oTe MpPUHIMIIAMA TIyMAaHHOCTH, CIPaBeUIMBOCTH, OOBEKTHBHOCTH U
NOO0POKENATENHHOCTH.

1.15. Ilpu oxa3aHMM YCIyr paOOTHUKHM OTAENEHMS JO/DKHBI IPOSBIATH K
IIOJIy4YaTelsiM COLMANBHBIX YCIyT MaKCHMalbHYIO YYTKOCTh, BEXKIMBOCTh, BHUMAHUC,
BEIZIEPXKKY, IPEIYCMOTPUTEIBHOCTh, TEPIECHWE M YUUTHIBATh HX (HU3MYECKOE H
IICHXHUYECKOE COCTOSHIE, 0COOCHHOCTH BO3pacTa.

1.16. OGcnyxuBaHKe TpaXKJaH OCYIIECTBIAETCA pPabOTHHKAMM, COCTOALIMMHU B
miTare OTAeNICHUS.

1.17. B camyyae cmepTd Imojdydareis COLMAIBHBIX YCIYyr B IIEPHOL €r0
HaxoxaeHus B OTIEeNeHU ero TMYHOE UMYIIECTBO, B TOM YHCIE JCHEKHBIE CPEACTBa,
BpemeHHo mnonaBmme B pacnopskeHune I'BY COH AO «Ilnecenxmii KIICOpy,
NPUHUMAIOTCS KOMHCCHOHHO COTpyAHHKamMu OTAENCHHS C COCTaBJIIEHHMEM aKTa,
HepelaloTCsl €ro POACTBEHHUKAM IIOJ PACIMCKy IS OCYIIECTBICHHS DPacxXofoB Ha
NOCTOMHBIE TOXOPOHBI B COOTBETCTBMM ¢ 4. 3 cT. 1174 I'paxxmanckoro Kozmekca
Poccwuiickoii @enepanuu.

1.18. JleATenbHOCTH OTAEIEHUS CTPOUTCA HA COTPYAHUYECTBE C PA3NMYHBIMU
rOCy/lapCTBEHHBIMH  YUYPEXKICHUSAMHU,  OOILECTBEHHBIMH,  OJIaroTBOPUTEIEHBIME
OpraHu3alusIMy ¥ 00beIMHEHUAMH, GOHIAMH, a TAKKE OTICIFHBIMU IPpaXIaHAMHU.

1.19. Anpec MecToHaxoxaeHus cranmoHapHeix otaenenwii I'BY COH AO
«IInecenxuit KIICO»:

cranmonapuoe oraenenue Ne 1 moc.CaBunckwuit: 164288, Apxanrenbckas 001acTs,
IInecenxuit padion, mnoc.CaBunckuii, yillemMeHTHHKOB, 1.12; pexuMm paboTHL:
Kpyriocytouso (tern. 8 (81832) 6-14-27, 6-19-81);

craiioHapHoe otaeneHue Ne 2 moc. CeBepooHexck: 164268, Apxanrenbckas
obuacts, Ilnecenkuii paiion, noc. CeBepooHexkcK, 1 MUKpopaiioH, a. 14. Pexxum paGoTh:
KkpyrinocyTouHo (tei. 8 (81832) 65-3-30).

1.20. Yyer nonygartesnell COLMAIBHBIX YCIYT ¥ OKA3aHHBIX MM COIMAIBHBIX YCIYT
B CTaI[IOHApHO# (opMe MpOU3BOAUTCA B IIpOorpaMMHOM Komiuiekce «Karapcucy.

1.21. VYcnoBus Tpyna paOOTHMKOB OTIENCHMS, OpraHusanus pabodmx MecT
OIpENeNIEeTCS U PETYIUPYETCS B COOTBETCTBUU C JEHCTBYIOIUM 3aKOHOIATETHCTBOM.

1.22. YTBepxeHue CTpYKTYpHl OTACICHUS, IITATHOE PACIMCAHUE OCYIECTBISCT
JIUPEKTOpP B COOTBETCTBUY C ACHCTBYIOIIMM 3aKOHOJATETECTBOM.



2. OCHOBHbIE HANPABJICHHS AeATETLHOCTH H (pYHKIAN CTAHOHAPHOTO OT/ETCHHUS

2.1. Ilenbio JEATENBHOCTH Y UPEXKACHHUA ABIISETCS COLMATBHOE o0cyXKUBaHHE.

2.2. Jlns IOCTYDKEHHMS YCTABHBIX LEJICH YUpenCHUE OCYIIECTBIIICT CleIyIOIue
OCHOBHBIC BHJIBI JICATCIIBHOCTH:

1) mpemocTaBI€HHE COLUAILHOTO o6CIy)KMBaHKMS B CTAlMOHApHOW (opMe,
BKIIOUas OKa3aHWe COIMAILHO-OBITOBBIE, COLMATBHO-MEIUIUHCKUC, COLMATBLHO-
IIeJJaTOTHYeCKHE, COMMATLHO-IICHXONOTUIECKHE, COIMATBHO-NPABOBBIC, — COMUAIBHO-
TPY/IOBHIE, YCIYTH B LE/IAX TOBBILCHA KOMMYHUKATUBHOTO MOTCHIMATA HoJTydaTeneh
CONMAJIBHBIX YCIyT, MMEIOIMUX OrPaHMYEHNs! KU3HENCATENHHOCTH, B TOM THCIIC ACTCH-
AHBAIMIOB (OYHO, TpaXIaHaM, IIOJHOCTBIO yTPATUBIIMM criocobHocTh OO0
BO3MOXHOCTH OCYIIECTBJISATH CaMOOOCITY)KMBAHHE, CAMOCTOSTEIBHO IEPEIBUraThCA,
oBeceunBaTh OCHOBHBIE JKM3HEHHBE MOTPEOHOCTH B CHy 3a00JeBaHMA, TPaBMEL
BO3PACTa WM HATHYNSA HHBAIMIHOCTH);

2) TpeNOCTaBIEHHE COIMATBHOTO OOCITyXHUBAHUA B cranpoHapHoi dopme,
BKTIOUAS OKA3aHHE COLMAIBHO-OBITOBBIE, COLUAIBHO-MEIHIMHCKAC, CONMAIBHO-
[le/JarOrMYECKie, COLMAIBHO-IICHXONIOTUYECKUE, COLMATBHO-NPABOBEIC, COMHATBHO-
TPYJOBBIE, YCIYTH B LENAX TMOBBIMICHMS KOMMYHMKATUBHOrO IOTCHIMANIA HOTy4aTeleH
COIMATBHBIX YCIyT, MMEIOMIMX OrPaHMYCHHs KUSHEACATEILHOCTH, B TOM YHCIIC nereii-
MHBATAOB (OMHO, TPAXKIaHaM, YACTHYHO YTPATHBIIMM CIIOCOOHOCTD 7100 BO3MOXKHOCTh
OCYIIECTBIATH CaMOOOCITYKUBAHUE, CAaMOCTOATCIILHO IICPeIBUIAThCA, obecrieunBaTh
OCHOBHBIE JKM3HEHHEIE MOTPeOHOCTH B CHIY 3a0o0ieBaHWs, TPaBMbl, BO3pacTa WM
HaJIM4us HHBAIAIHOCTH);

2.3. B COOTBETCTBHH ¢ MIOCTAHOBJICHNEM [[paBUTENBCTBA APXaHTENBCKOM 001acTI
or 18 HosOpa 2014 roma Ne 475-nn «OG yTBEpXKICHUM MOPANKA NPEAOCTABICHHUA
COMMATBHBIX YCIyT MOCTABIIMKAMA COLHMAIBHBIX YCIYT APXaHIeIBCKOH 00ImacTiy,
HoCTaHOB/IeHreM 1IpaBHTeNBCTBA ApXaHrensekoif o6mactu ot 25 Hos6ps 2014 roxa Ne
484-mm1 «O BHeCeHMM W3MEHEHHMH B mocTaHoBieHue [IpaBuTensCTBA ApXaHIENBCKON
obmactu or 18 mHosb6pa 2014 roma Ne 475-mn «OO yTBepXKICHWH IIOpAJIKA
IIPEJOCTaBJICHIS COLMAIBHBIX YCIIYT MOCTaBIMKaMU COIMAIBHEIX YCIIyT ApXaHTe/IbCKOM
o6nacTu», noctanoBienneM IIpaBurenscTBa ApXaHrenbekoit obmactu ot 02 mas 2017
roma Ne 185-mn «O BHeceHMH W3MEHeHm# B mocTaHopjleHue [IpaBurenscTBa
ApxaHrelnbckoit o6actu ot 18 Host6ps 2014 roga Ne 475-mm» (Hpunoxerue Ne 1):

- COIMAILHO-OBITOBBIE YCIIyTH, HANIPABJICHHBIE IOICPIKaHUE KUZHEACATCIBHOCTH
ToJIyyaTenel COLUATBHBIX YCIIYT B OBITY;

- COIMAFHO-MEIULIMHCKNE, HAIpaBICHHBIE Ha IOJJIEpP)KaHWe M COXpAHEHHE
3/I0pOBBs TIONydYaTeNeidl COUMATBHBIX YCIyr IyTeM OpraHM3allii YXOZa, OKa3aHus
colelicTBE B IIPOBEJCHUH O3JOPOBHTENBHEIX MEPONPHATHH, CHUCTEMATHYECKOrO
HaOIIOIeHNs IS BBISBJICHNS OTKIOHCHUA B COCTOSHUM 3/I0POBBS;

- CONMANBHO-TIEATOTMYECKUE  YCIYTHW,  HANpaBIeHHBIE  NPOQMIAKTUKY
OTKJIOHEHWIA B TIOBEICHUM W Pa3BUTHS JIMYHOCTH IOJYdYaTelle CONMANBHBIX YCIYT,
hbopMupoBaHWEe y HHUX TNO3HTHBHBIX HMHTEPECOB (B TO 4HCIC B chepe nocyra),
OpraHM3alUIo0 J0CYTa;

- COIMATEHO-TICHXOJIOTHUECKHE YCIyTH, IPEIyCMaTPUBAONIIME OKa3aHHE TOMOIIH
B KOPPEKIMH IICHXOJIOTHYECKOr0 COCTOSHUA IOJIyYareseid CONMaNbHBIX YCIyr s
aJanTauy B COIMAIBHON cdepe, B TOM UYHCIE OKa3aHWE ICHXOIOTMYSCKOd MOMOIIM
aHOHMMHO C KMCIIOIb30BaHUEM TesledoHa JOBEpU;



- COLMAJIBHO-TIPABOBbIC, HANPABIECHHBIE HA OKA3aHWEe IOMOIIM B IOIy4CHIH
FOPHIMUECKHX YCIyT, B TOM 4HMCIe OECIUIATHO, B 3allUTE TPAB 1 3aKOHHBIX MHTEPECOB
noiyyarenei CoruanbHbIX YCIyT;

- CONMATBHO-TPY/IOBEIE YCIyTH, HANpaBICHHBIC HA OKa3aHue MOMoIHA B
TPYAOYCTPONCTBE U B PEIICHUM APYTHUX npoGIieM, CBS3aHHBIX C TPYAOBOK ajlanTalyei;

- YCIyrH B HeNsX [OBBIIEHWS KOMMYHHKATHBHOTO MOTCHIIMAIA MOTYyqaTelicH
COLMABHEIX YCIYT, MMEIONAX OrPAHMYECHNs JKU3HEIEATENbHOCTH, B TOM HHC/IE NCTCH-
VHBAJIUJIOB.

2.4. OteneHue OCymeCTRISET ClIeyomue Gy HKIH:

- PUEM ¥ pa3MeIICHHE MOJTyYaTelell COMATBHBIX YCIyr, aKTUBHOC cozpelicrsue
WX COLMAJIBHO-TICUXONOTMUECKOl aJanTalid K HOBOM OOCTaHOBKE H KOJIUICKTHBY,
CO3JTAHHE JUTSL [IPOKUBAIONIHX TPAXAaH OarONpHATHEIX YCIOBHIM;

- IpefoCTaBIEHUE TMONYdaTeNsM XUlbs B COOTBETCTBAU C yCTAHOBJICHHBIMH
HOpMaM¥ ¢ MeOENbI0 1 HHBEHTapEM;

- OpraHU3aLMI0 PAITMOHATIFHOTO MUTaHWUs;

- yXOJI 3a TIOIy4aTe/ MU COIUATBHBIX YCIYT;

- OpTaHM3ALKIO JI0CYTa MOJTyYaTesieil COIMATBHBIX YCIyT;

- BHEJIpEHHE B MPAKTUKY HOBBIX COIMAILHBIX TEXHONOTHH;

- TpUBIEYEHHE PA3IUYHBIX IOCYJAPCTBEHHBIX M HErOCYJapCTBEHHBIX CTPYKTYP
PEIICHMIO BONPOCOB OKA3aHMS COLMAIBHONW IIOMOIM M TIOJNCPXKKH IOMydaTeliaM
COLMAJIBHBIX YCIYT CTalliOHAPHOTO OT/C/ICHNS, :

- OCYIIECTBJICHHE MEPONPUATHA [0 MOBBIICHUIO Ka4ecTBa COLHUATBLHOTO
o0CITy)KMBaHU;

- moBbIIeHWe TPOGECCHOHATBHOTO YPOBHA pa0OTHHUKOB  CTalMOHAPHOTO
OTHEJICHUA.

2.5. TBY COH AO «Inecenxuii KIICO» oTKaspiBaeT B IPEIOCTaBICHUN
COIMATBHBIX YCIyT B OTAENCHUH B CIEAYIOIIUX CIIydasX:

- TIpe/ICTaBICHNE JOKYMEHTOB, yKa3aHHbIX B MyHKTe 2.8. [Tonoxenus, HE B MOTHOM
obneme;

- IIpe/ICTABJICHHE JI0KYMEHTOB, YKa3aHHBIX B IyHKTe 2.8. [TonojkeHus, CoAepiKaimx
HE/IOCTOBEPHBIE ~ CBE[EHWS, IONYMCTKH, [pPUIMCKA, 3a4YCPKUBAHHMA W WHBIC
HECOTIaCOBAaHHBIC UCIIPABIICHNS,

- HaIMUYMe MEIUIMHCKUX IPOTHBOIOKA3aHUN K COLHMAIBHOMY OOCIY)KMBaHWIO B
CTallMOHAPHOM popMe;

- ecii T'BY COH AO «IInecenxuii KIICO» ue ykazan B UTIIICY kak mocTaBIIuK
COLAJIBHBIX YCIIYT;

- OTCYTCTBUE CBOOOIHBIX MECT B CTALIAOHAPHBIX OT/EICHUAX.

2.6. B ciyuae oTkasa B mipenocraBieHuu comuanbueix ycmyr ['BY COH AO
«IInecenxuit KIICO» Bo3Bpamiaer IpPeICTaBJICHHbIC JOKYMEHTBI HE IIO37HES
CIEAYIOIIEro pabodero JHsA CO JAHA UX NPEJCTaBICHU.

B03Bpat JOKYMEHTOB OCYLIECTBIISETCS OJHUM M3 CIETYIOIMX CIOCO00B:

— ITOYTOBEIM OTIPABJICHHAEM C 3aKa3HEIM YBEIOMIICHUEM;

— JIMYHO B PYKH C 0GOPMIECHUEM PACIIUCKU B IIOTYYSHHH.

2.7. ComumansHoe obciaykuBanue B OTJENEHHH IPENOCTABIIICTCA IOTydYaTeIsIM
COLMAIBHBIX YCIOyr M3 4YHWCIa TIpaxaaH, MPU3HAHHBIX B COOTBETCTBHU C
3aKkoHOJaTeIbcTBOM  Poccmiickoit  ®enepaiuu W ApxaHrenbckoid  obmactu
HY)KIAIOMIMUCA B COIUANBHOM OOCITYKMBAHMM B CBS3M C IOJIHOA WM YaCTHYHOH
yIparoii CmOCOOHOCTH JMOO0 BO3MOXHOCTH —OCYIIECTBIATH caM000CIy)KMBaHUE,



CAMOCTOSTEIBHO TEPEBATATECA, 00eCIIeUMBATE OCHOBHBIC JU3HEHHBIE MOTPEOHOCTH B
cuty 3a60/eBaHus, TPaBMBI, BO3pAcTa W HaJIMUMs MHBAJIMIHOCTH M HY)KIAIOIHUXCS B
CBSI3Y C 3TUM B ITOCTOSHHOM IIOCTOPOHHEM YXOAC.

2.8. Pemenue 0 MPeIOCTABICHAN COLMATBHBIX YCIYT B Ot/ieleHAN TIPOU3BOAUTCS
aqvumucrpanueir TBY COH AO «[Tnecenxuit KIICO» Ha OCHOBaHHH CICIYIOMHX
JIOKyMEHTOB:

- 3asBJeHUs TPAKIAHWHA MM €r0 3aKOHHOTO MPEJCTABUTEI, O IIPEIOCTABICHUN
COLMANBGHBIX YCIyr 1o ¢opwme, YTBEPAICHHOM TPUKA30M MusucrepcTBa TpyAa H
commanbpHOM 3ammThl Poccuiickoll Oenepanun «06 yTBepKIeHUE (HOPMBI 3aABICHUA O
TIpEIOCTABICHAN COMANBHBIX YCIy»;

- [AcTopTa WM MHOTO JOKYMEHTa, YIOCTOBEPSIOIIETo JMYHOCTh TpaKJaHUHA B
COOTBETCTBUHU C 3aKOHOATEIILCTBOM Poccuiickoit @enepanyu,

- [AcHopTa WM MHOTO JOKYMEHTa, YIOCTOBEPAIOIIETO JIMYHOCTh 3aKOHHOI'O
mpefcTaBuTeNs M JNOKYMEHTa, — IOATBEPXKIAIOMICTO MOJTHOMOYHKS ~ 3aKOHHOTO
npesicTaBuTens (Ipu 00palIeHIH 3aKOHHOTO TIpEeICTABUTEIA);

- UIITICY, B KOTOpOii yKa3aHa CTaljMOHApHAA hopma COLHMATLHOrO 00CITyKUBAHNUS,
BHJIBI, 0OBEM, IEPUOMIHOCT, YCIOBHS, CPOKH NMPEIOCTABICHIA COIMAJIBHBIX YCIyT H
TiepeueHh PEKOMEHIYEMBIX IOCTABIIMKOB COMHUANBHBIX yCIyT B KoTopsiii BxomuT I'BY
COH AO «IInecenxuit KLICO»;

- JIOKyMEHTOB O COCTaBE CEMbM TPKIAHMHA (B cocraBe CeMbU YUMTHIBAKOTCS
CYIpYrH, DOJMTENM M HECOBEPIICHHONCTHHC ICTH, COBMECTHO IIPOXKMBAIOIIME C
rpaXXJaHHHOM);

- yIOCTOBEpeHHE €IMHOr0 00pasna, yCTAaHOBJICHHOTO UL Ka)K0# KaTeropuu
BETCPAHOB ¥ WICHOB ceMell MOrmommx (yMepuIEX) WHBAIUJIOB BOWHBEI, yJaCTHHKOB
Bemukoli OTeuecTBEHHOM BOMHBI ¥ BETEpaHOB GOEBBIX NeiCTBUM (mpu oOpamieHuy 3a
MOJlyYeHHEM COLMATBHBIX YCIYT B CTAI[HOHAPHOC OTIACICHNE IPaxIaH M3 YKCNa JIUI,
yKa3aHHBIX B CTaThaxX 14 — 21 @e/1epanbHOro 3aKona «O BeTepaHax»);

— JIOKYMEHTOB, TIOATBEP/KIAIOMMX JOXOIbl TPKIAHHHA M HIEHOB €ro CEMBH,
IONydeHHBIE B JCHEXHOH (opme, a TaKkke CBEICHHA O npUHAIEKAIeM eMy (1m)
MMYIIECTBE Ha IPaBe COOCTBEHHOCTH, He0oOXOMMBIE Ul ONpeEeICHNS CPETHENYIIEBOTO
J0X01a VIS IPEIOCTABICHUS COLMANBHBIX yCIIYT;

— CIIPaBKHM, TOATBEPXKIAtomEe# (QakT yCTAHOBICHHS HHBATHAHOCTH rpaKIaHuHY,
BEIIaHHAS (efepalbHBEIM  YIPEKICHUCM MEIMKO-COIMATHHON  dKCmepTussl (s
WHBAJINJIOB);

—3aKIIOYEHHS YTOJHOMOYCHHOM MEIMLHMHCKOM OpraHu3aruy 06 OTCYTCTBUH
METMIAHCKUX TIPOTUBOIOKA3aHUH VISl TIOMY4EHHUs COLHMAIBHBIX YCIyT B CTalMOHApHOH
dhopMe, mepedeHb KOTOPHIX YTBEPXKAACTCS B COOTBETCTBUM C ITyHKTOM 3 crarpu 18
®enepanbHoro 3akona or 28.12.2013r. Ne 442-®3 «0O6 ocHOBax COIHMATIBHOTO
o6cyxuBaHus rpaxaad B Poccuiickoii ®enepanyny;

— MEJMIMHCKOM KapThl C BBIIMCKOM M3 HMCTOpUM OONE3HH, CBSACHHAMH O
pesyabTarax o0cie/loBaHus Ha TyOepKyJies, pesysbpTaTax 1a6opaTOPHBIX MCCIIEIOBAHAM
Ha Ipymmy Bo3OyauTENeH KHIICYHBIX uH(exmii, sia reabMUHTOB, TG TEPHUIO,
MHMEKIH, Tepe/IaroIUXCsl IONIOBBIM Iy TEM, npoduIaKTHIeCKUX MPUBUBKAX U CIIPaBKa
06 OTCYTCTBHM KOHTaKTOB C HH(EKIMOHHBIMH OGONBHBIMHM IT0O MECTY IPOKHBAHUA
rpaxnanuHa. Cpok JeicTBUs BBINICYKa3aHHbBIX cBejicHuil - 6 MecsueB co IHSA BBIA4H, 32
MCKTIOUEHHEM  PE3yJbTaTOB  OAKTEPHOIOrMYECKOTOo  MCCICNOBaHMA HA - IPYIIY
BO30GyUTeENel KUIMEYHBIX UHGEKIWMH, CPOK JEHCTBHSL KOTOPHIX COCTAaBJISET 2 HEIENIH C
MOoMeHTa 3afopa MaTepuama JUI  HCCIICOBaHHM (yxa3aHHBIE  JOKYMEHTHI



MPEeJOCTaBIAIOTCSA PU TOATBEPKICHNH I'BY COH AO «IInecenxuii KIICO» Hanuius
MeCTa JUIS IPEIOCTaBICH s COIMATBHBIX YCIyT B CTAIMOHAPHOM OT/ICIICHUH;

—CcBeJeHWI OpraHoOB YIpaBICHHUA B chepe NpeAYNPEXKJCHAS M JUKBHUIAIMN
ype3BHIUAiiHBIX CUTYalWH, TEpPUTOPHAIBLHOIO OpraHa Vpasnennst  DeepabHOM
MHTPAIAOHHON CITy OB 11O ApXaHTenbCKo# 001acTH, TIOATBEPKAAI0NHe (bakT TOro, 4TO
TpaKIaHUH ABISETCA MOCTPANABIINM B pesylbrare Ype3BHYANHBIX CHTYalli,
BOOPYKEHHBIX MEXHAIMOHAIBHBIX (MEXKITHUUECKHX) KOHGIMKTOB (mpu oOparmeHu
rpaiaH yKa3aHHOHU KATETOpUH).

[lakeT JOMOJHUTENBHBIX JOKYMEHTOB  IMOTydaTeild COLMATIBHBIX  YCIYT,
yKa3aHHBIA B ITyHKTC 7 11.1. macrosimero IlonoxeHus, HEOOXOMMMEINH VIS IOIHOTO
(hOpMEPOBAHHUS €T0 JIMYHOTO JENa MPEIOCTaBIICTC CIIENHAATINCTY TAKOKE 0 3aKIF0YCHI
norosopa ¢ 'BY COH AO «ITnecenxuit KIICO».

2.9. JIOKyMCHTBI, YKa3aHHBIC B IIyHKTC 2.8. IlonoxeHus, MOTyT OBITH
HANPABJICHBl TPAXIAHUHOM JIHIHO mubo depe3 3aKOHHOTO MNpPEICTABUTEN, a TAKKE C
HCIIONB30BAHMEM CPEZICTB IIOYTOBOM CBA3H.

B ciyuae WCHONB30BAaHUA CPENCTB [IOYTOBOM CBA3M JOKYMEHTHI, YKa3aHHBIC B
nyukre 2.6. IlomoxeHws, HaNpaBBOTCA B  BUIC KON, 3aBEPEHHBIX JIMIHO
IP@KIAHAHOM N CTENMAINCTOM TOTO, YUPEH/ICHMUL, B KOTOpOM OH HAaXOAWTCH, a
OPHMIMHAJBI TAKKX JOKYMEHTOB HE HAIPABIIAIOTC.

JIoroBop O MPEAOCTABICHAN COIMAIBHBIX yCIyT saxmouaercsa Mexay I'bBY COH
AO «IDrecenxuii KIICO» M TpaXTaHAHOM WM €r0 3aKOHHBIM NpeICTaBATEIEM, B
TEYEeHUE CYTOK C JaThl MPEACTaBICHUS CBEJICHUI M JOKYMEHTOB, NPECAYCMOTPEHHBIX B
nynkre 2.8. [Tonoxenus, [BY COH AO «IIneceuxuit KIICO».

JlaToif TpeACTaBIEHMs JOKYMEHTOB, YKa3aHHBIX B nyukre 2.8. Ilonoxenwus,
cunraercs nara ux perucrpauuu I'bY COH AO «ITnecenkuit KIICO».

2.10. Pemenue o mpeocTaBIeHUU COIMATIBHBIX YCIyT B Otpenennn 0GOpMIIAETCS
OpraHM3aIOHHO-PACIIOPIAUTENBHEIM  IOKyMEHTOM IBY COH AO «IInecenkwuii
KIICO».

211. Ha Kaxnoro IoaydaTens COLMAIBHBIX YCIyr, HaXONAMIErocs Ha
coLpanbHOM O6CIyXuBanuu B OtTienenun, GopMuUpyeTcs HENO, B COCTaB KOTOPOTO
BXOIST JOKYMEHTHI, CBS3aHHBIE C IPEJOCTaBICHMEM COLMAIBHBIX YCIyT, BIUTIOUAs
goruu JuuHBlX jokymento, WIIICY, noxymeHToB, Ha OCHOBaHUM KOTOPBIX
paccuMTHIBANach IUIATA 33 COLMAIBHBIC YCIYTH, KOMMM IIIATEHHEIX JIOKYMEHTOB,
SK3eMILIAP JOTOBOpa O NPENOCTABJICHAM COLMAIBHBIX YCIYT, oOpalIeHns IoayJaTens
CONMATBHBIX YCIyT, TpenocTaBieHHsie I'BY COH AO «lnecenxuit KIICO» B
[IMCBMEHHOM BH/IE B TIPOILIECCE COLUATLHOTO 00CIYKIBAHMA.

Ha MoMeHT (OpPMHPOBAHHUS JIHYHOE MEIO JOIDKHO COACPXKATh CIIEAYIOIHE
JOKYMEHTHI:

2.11.1. ob6s3aTeNbHEIE IOKYMCHTBIL

- JIMYHOE 3asBJICHUE IPaXIaHNHA;

- corjiacue Ha 00pabOTKy IEePCOHATBHBIX TaHHBIX;

- JIOTOBOP Ha OKa3aHKe COLUAIBHBIX YCIIyT;

- MEMIIHCKOE 3aKII0YCHNUE;

- KOIKsl AOKYMEHTA, IOATBEPIKIAI0IIEro HajlMyie TPy Il HHBATMIHOCTH,

— KOIKS JOKYMEHTa, IIOATBEPIKIAIOMIETO PaBo Ha JBIOTHI,

- KOIHS [IAacTopTa rpak JaHuHa;

- KONMSI CBUJIETENBCTBA O 3aKmiodeHMM Opaka, HHBIE JAOKYMCHTBL
TIOATBEP:K/IAIOINIe CMEHY hamMuIiH;



— KOIUS CTPaxoBOro CBHJICTCIBCTBA rOCYyIapCTBEHHOTO  NEHCHOHHOTO
CTPaxOBaHMUS;

- KOIIMSI ICHCHOHHOT'O YAOCTOBEPCHMS;

- CIIpaBKa O MECTE PEeruCTpariy;

== CIIPaBKa O COCTaBE CEMBH;

- MHTEBH/IyalbHasA POrPaMMa IIPSIOCTABICHHS COLUABHBIX yCIIyT;
MHMBHIyaJIbHAS IPOrpamMma peaGuIIMTAIiK 1 aflaNTallii HHBAIM/IA,

- KOIMSL [OJIHCA 00SI3aTEIBHOTO MEIUIIMHCKOTO CTPaxoBaHuA (cTanmoHapHOe
06CIIy)KABAHHUE);

— TIpUKa3 O IOCTAHOBKE Ha 00CITy)KUBaHHUE;

- CIIpaBKa O pasMepe NEHCHH;

- cIpaBKa O pa3Mepe MHBIX BBIIAT;

- AKT SKITALTHO-OBITOBBIX YCIIOBHH MPOXKUBAHKSA IPAKAAHUHA,

- VIHBIE TIPAKa3hbl yUPEKACHHUS;

2.11.2. DOIOHUATEIBHBIC NOKYMCHTBIL:

- aKT BBIIOJTHEHHBIX paldoT;

— KOIIMY KBHTAHIIUN;

- JOKJTaIHBIE 3aMMCKU COTPYAHUKOB YIPEKACHUA,

— TTO/IMHHWKY JIAYHBIX 3asBJICHAN IPaX/IaHNHA;

- HO/JUIMHHWKA JWYHBIX OOBSCHEHHMH TpPaXKAaHWHA  Ha NOKJIaIHEIE
COTPYJHUKOB YUPEXKICHHU;

- TIOJUTMHHYKY JIAYHBIX XKAano0 ¥ UHBIC JOKYMCHTBI:

- VMHEIE JOKYMEHTH, HEOOXOTMMBIE JUIS MPENOCTABICHMA COIMATBHEIX ycIyr B
CTAIMOHAPHOH (OpPME COLMATBHOTO 00CTYKUBAHNA, YCTAHOBICHHBIC B COOTBETCTBHH C
TOPS/IKOM TIPEOCTABICHHS COLUANBHBIX YCITYT HOCTABIIKAMH COLIMAJIBHBIX YCIIYT.

- cBeJIeHus 06 OTCYTCTBHY 330/KEHHOCTH [0 KOMMYHAIBHBIM ILIATEHaM.

2.12. Pe3y/IbTaToM NPENOCTABICHHA COLHAIBHBIX YCIYT B OtelleHUN SABISETCS
yiIydllleHre YCIOBHM JKM3HEACATEIHHOCTH MOMyqaTel CONMATBHBIX yCIyr u (uiam)
paciupeHne €ro BO3MOXHOCTEH CaMOCTOATEILHO obecnieunBaTh CBOM OCHOBHBIE
JU3HEHHBIE TOTPEOHOCTH.

2.13. PesynpTaT IpEeJOCTABICHUA COLMAIBHBIX YCIyT MOATBEPKAACTCA MU
(uKcUpyeTcs B aKTe PUEMKH BBITOTHCHHBIX paboT/0Ka3aHHBIX YCIYT.

3. IIpaBa H 00S3aHHOCTH MOJIY9aTeN sl CONHATBHBIX yCIyr

3.1. Ilpx mONyYeHUH COLHMAIBHBIX YCIYyT B cTalMOHapHOU GOopMe COLMATBHOTO
06CITy KMBAHUS TIOJLyIaTEN| COLMANBHBIX yCIyT MMCIOT IIPABO Ha:

1) yBaXUTEIBHOE K TyMaHHOE OTHOIICHHE;

2) BEIOOp MOCTABIIMKA COLMATBHBIX YCIYT;

3) monmydyenue GecIUIaTHO B JOCTYIHOH dopme mHbOpMaIMK O CBOMX NpaBax U
06S3aHHOCTSX, BHAAX COIHMAIBHBIX YCIYT, CpOKaX, MOPAAKE M 00 yCIOBHAX HX
IpeoCTaBlIeH:s, O Tapuhax Ha ITH YCIyrH H 00 WX CTOMMOCTH, O BO3MOXHOCTH
TIONy4eHus 3TUX yCIyr OeCIIaTHO;

4) 0TKa3 OT [PEAOCTABIECHHS COLUATBHBIX YCIIyT;

5) obecriedeHUe YCIIOBHIA npeGpiBaHys B OpraHM3alMaX — COLMANBHOIO
0GCITy)KHBAHWS, COOTBETCTBYIOIUX CAHUTAPHO-TUTMCHUICCKIM TpeOOBaHUAM, a TAKKe
Ha HaJUTeXKAIUI YXO/;

6) cBOGOJHOE TIOCEIICHHE 3aKOHHBIMH IpeNCTaBUTENAMY, —a/BOKATaMHy,
HOTapuycaMy, IpeICTaBUTCIAMH OOmecTBEHHBIX M (WIM) WHBIX OpraHu3alyi,



CBAIEHHOCITYKUTEISAMH, & TAKKe POACTBEHHAKAMH M JpyruMH JUIIaMH B JHEBHOE U
BEUCPHEE BPEMS;

7) KOH(HICHIMATEHOCTh UHOPMALIH JIMIHOTO XapaKTepa, CTaBIIEH U3BECTHON
NpY OKA3aHUM YCIIYT;

8) 3amuUTy CBOMX IPaB ¥ 3aKOHHBIX HHTCPECOB.

3.2. Tlonydarens COLUANBHBIX YCIyT 0053aH CBOCBPEMCHHO B nMCchMEHHOM Gopme
MH(pOPMUPOBATH MOCTABINMKA CONMAIBHBIX yCIyT 00 W3MEHEHHH OOCTOATEIBCTB,
06YCIIOBIMBAIOIIUX IIOTPEGHOCTH B IPETOCTABICHUA COLMATBHBIX y CIyT.

4. TIpaBa # 00513aHHOCTH MOCTABIIHKA CONHAIBHBIX yCIyT

4.1. OtneneHue UMeEET MPABO:

4.1.1. TIpeAcTaBIATh MHTEPECH TOJydarenell COMMANBHBIX YCIYT B PASTHIHBIX
OpraHu3alysIX ¥ YIpeXKICHUAX OT HMCHH HoJIyJarenell COMAIBHBIX YCIyTr B NpEenax
CBOMX TOJTHOMOYMIA.

4.1.2. 3ampammBarh OT IIONyuaTenei CONMANBHBIX YCIyT nHGOpMALMIO M
JIOKYMEHTHI, HEOOXOAMMBIE UL OpPraHU3aluy paboTsl 1O PEIIECHUI0 MX COIUAIBHBIX
poGiieM, B COOTBETCTBMH C JIEHCTBYIOIIMM 3aKOHONATENBCTBOM, B IPEICIax CBOUX
THIOJTHOMOYHH.

4.1.3. Jlns peamuzanyuy Ieneil 1Mo CONMAIBLHOMY 00CITy>)KMBaHUIO IPHUBICKATh B
mpezie/iax CBOUX MONHOMOYMHM MHBIX IPaX/IaH 1 IOPHANICCKUX JIHI] [OCIe COTJIaCOBaHMsA
C PYKOBOZICTBOM.

4.14. Brocuts NPEIIOKEHUA PYKOBOJICTBY YupexaeHus 1o
COBEPLICHCTBOBAHMIO PAOOTHI OT/IEICHHS.

4.1.5. PazpabaTsiBaTh ¥ BHEIPATH B MPAKTHKYy HOBBIC TE€XHOJIOTHMH COLHUAILHOTO
O6CTy)KMBAHHS, KOMIUIEKCHBIE M  LCIEBBIC IPOrPaMMBl  C  HCHONB30BAHHUEM
OTEueCTBEHHOI'0 M 3apy0exHOro IEPeI0BOr0 OIBITA.

4.1.6. B mnomaom o6veMe Biaanerp HHGOpMALMEH O BCeX COLUAIBHBIX
TEXHONOTHAX, UCIIONB3YEMBIX B YUPEKICHUH, ¥ TIPUMEHATb UX B CBOCH JEATETHHOCTH
JUTS TIOBBINIIEHKS Ka4eCTBa MPEAOCTABICHHs COIMATBHBIX YCIYT Ha IOMY.

4.2. OtneneHue HE BIIPABE:

OrpaHn4uBaTh IIpaBa, CBOOOE! ¥ 3aKOHHBIE HHTEPECH MOJIy4aTescii ColUalIbHbIX
YCIIyT.

[IpumensTh (U3MYECKOE WIM [CHXONOTHYECKOe HACHIME B OTHOLICHUM
ToJTyyaTesell CONMANIBHBIX YCIYT, JOMyCKaTh WX OCKopOneHue, rpyboe oOpalneHue ¢
HUMH.

- 3JI0YIOTPEOIATh CITYKEOHBIM TIOJI0KECHUEM;

- co371aBaTh KOHQIMKTHEIE CHTYaIUu;

- IIOZIPHIBATH MPECTIK NPOGECCUHN U ACATEITBHOCTH YIPEIKICHHA.

43. Tlpu TIPENOCTABJCHHUM COMNMANBHBIX YCIyr B CTallHOHApHOH bopme
COLMANBHOTO 00CTyXKMBaHKS OCTABIIMK COLUATBHBIX YCIyT 0053aH:

1) coGiroaTh mpaBa YEI0BEKa M IPAKIAHNHA;

2) 0GecrerBaTh HEPUKOCHOBEHHOCTD JTUYHOCTA M 0€30MaCHOCTh MOydaTenel
COLMAJIBHBIX YCIIYT;

3) obecneunTh 03HAKOMICHHE MOJyYaTeNIed COLMAIBHBIX yCIyT (mpencraBuUTENEH)
C NpPaBOYCTAHABIVBAIOIMMY JOKYMEHTAMH, HAa OCHOBAHMH KOTOPBIX IOCTaBINMK
COLMANBHBIX YCIYT OCYINECTBISET CBOIO MESTENBHOCTh U OKa3hIBACT COLMAIBHBIC
YCIIyIH;



4) obecreunuTs COXPAaHHOCTh JMYHBIX Bemiell ¥ IIGHHOCTEN Moiydaresei
COIMATBHBIX YCIIYT;

5) [pPeJOCTABIIATH MOMyYaTeNAM COIUANBHEIX YCIYT BOSMOXKHOCTR MOJIb30BATHCA
yclyraMd CBi3H, B TOM UHCIC HHq;opMauHOHHo-Tenexommyﬂnxauuomoﬁ ceTu
"UurepHer", MOYTOBOU CBA3M,

6) wuHpOpMHUPOBATH mojyyaresieil COLMANBHBIX YCIYr O MpaBhiaX TCXHUKH
6e30IIACHOCTH, TI0)KAPHOM Ge30IaCHOCTH, SKCIUTyaTalli NPEOCTABIAEMBIX pruOOpOB U
060pyIOBaHHUS;

7) obecmeyuth IOTyYarTesnsiM COUMAIBHBIX  yCIyT yclnoBus MpeOBIBaHHA,
COOTBETCTBYIONINE CAHUTAPHO-TUTMCHUICCKAM TpeOOBaHMAM, @ TAKKE HaJIeKaIui
YXOZ;

8) BHAENATH CyIpyraM, TPOXHBAIOIKM B OpraHu3alliy  COIMAIBHOIO
06CITyKUBAHHUS, U30IMPOBAHHOE JKUJIOE MOMCILICHHAE JUT COBMECTHOTO IIPOXKMBAHNU;

9) MCTIONHATH MHEIE O0S3aHHOCTH, CBS3AHHBIC C peauzalMed Npas MoyyaTenei
CONMAIBHBIX YCIyr Ha COLMANBHBIEC YCIyrd B cTaupoHapHo# (opMe CONUAIBHOTO
o0CITy)KMBaHUA.

10) mpefOCTaBIATE COIMAIBHBIC YCIYTH MOIy4aTeisiM COLIMAIBHBIX YCIyr' B
COOTBETCTRBUM C MHIMBUIYaIBHOM IIPOrpaMMOii B yCIOBUSMHU JOTOBOPA.

11) npemocraBisaTs OecIulaTHO B JOCTYyNHOM (hopMe HOIydaTessM COMMATBHBIX
YCJIYT WIM MX 3aKOHHBIM NPE/ICTaBATEIIAM urdopMaIMIo 06 UX NpaBax U 00A3aHHOCTAX,
0 BHIAX COLMAJBHBIX YCIyT, CpPOKaX, MOpsAIKe U 006 yCIOBUAX WX IPEIOCTABICHUA, O
Tapu(ax Ha 5TH YCIyTH 1 00 MX CTOMMOCTH UL IIOTy4aTelis COIUATbHRIX ycayr 160 o
BO3MOYKHOCTH IIOJTy4aTh UX GECILIATHO.

12) wucmons30BaTh HMHPOpPMAIMIO O TONyYaTesx —COMUAJIBHBIX ycIayr B
COOTBETCTBHM C YCTAHOBJICHHBIMH 3aKOHOJIATCIHCTBOM Poccuiickoit ®enepauuu 0
TIEPCOHATBHBIX JIAHHEIX TPEGOBAHUSAMY O 3aIIUTE NIEPCOHANBHEIX JIAHHBIX.

5. BpemenHoe BLIOBITHE MOJIy4aTe sl CONHANLHBIX yCIyT
H3 CTAIMOHAPHOIO OT/AeJICHUS

5.1. Tlomyuatenu coupanbHbIX yciuyr B OTAeNCHAA UMEIOT NPaBO Ha BPEMEHHOE
BEIGEITHE M3 OTHeNeHns (Tajiee - BpEMEHHOE BEIOBITHE).

5.2. BpemeHHOe BBHIOHITHE B MEJMLMHCKME OpraHu3allM¥ I JICGCHU B
CTAIMOHAPHBIX YCJIOBHSX, MEIMIMHCKOM peaOMIMTAIMd WM CaHATOPHO-KypOPTHOTO
JIEYEHUs, a TAXOKE B MHBIE OPraHU3allid Ui OTABIXA M O3I0POBJICHHS OCYMICCTBIACTCA
6e3 BpEMEHHBIX OTPAHWYCHHI Ha OCHOBAHMM IIMCHMEHHOTO 3asBJICHUA MOTyqaTeid
CONMAIBHEIX YCIyT 00 €ro 3aKOHHOTO IPEICTAaBUTENA, B KOTOPOM YKa3bIBACTCs CPOK
BHIOBITHS. ¥ COOTBETCTBYIOIIETO HANPABICHUS MEJULMHCKON OpraHM3aliy, IyTCBKH Ha
CaHaTOPHO-KYpPOPTHOE JICUEHHUE, MHOTO JOKYMEHTA, OATBEPKIAIOMIEr0 HE0OX0UMOCTh
BBIOBITHSA B IIEPEUUCICHHEIE BHIIIEC OPraHU3alii.

5.3. B OCTAJIBHBIX CIydasx BPEMEHHOE BBHIOBITHE OCYIIECTBIACTCS Ha OCHOBAHUY
IMCBMEHHOTO 3aSBIEHUS IIOIy4aTeNs COUMANBHBIX YCIYr JH0O €ro 3aKOHHOTO
TIPEeCTABUTEIS, B KOTOPOM YKa3bIBa€TCs CPOK BBIOBITHA M IIMCEMEHHOTO 0053aTe/IbCTBA
¥na, TPYHAMAIONIEro MOTydaTelis CONUANbHBIX YCIyr Ha TIEPUOI €TO BBIOBITHS M3
CTAIMOHAPHOTO OTeNeHNs, 00 00eceueHnH yX0/1a 32 HUM. CpOK BpeMEHHOTO BBIOBITHS
B CIIy4asx, NpeLyCMOTPEHHBIX HACTOSIMM MyHKTOM, HE MOMKCT MPEBLIIATD 2-X HeJelb
B TEUEHHE CPOKOB [IEHCTBHA IOTOBOPA O MPEIOCTABICHAN COLMATBHBIX YCIIyT.



54 Cornacoanue ¢ aupekropom I'BY COH AO «llnecenxuit KIICO»
BPEMEHHOTO BHIOBITHS OpOpMIAETCS OpPraHu3aMOHHO-PACTIOPSAIUTENBHEIM JOKYMEHTOM
I'BY COH AO «Ilneceuxuii KIICO».

5.5. 3a nepuoj BPEMCHHOI'O BBIOBITHA IUIATa 3a MPEJAOCTaBICHUE CONUAIBHBIX
yeayr B OTHENeHHH B3MMAETCS C TMOTYdaTelll COMMANBHBIX yCIyl B COOTBETCTBUH C
JOTOBOPOM O MPEJOCTABICHUM COLUANBHBIX YCIYT, 3aKIIOUCHHBIM MEKLY HOJTy4aTeNeM
COLMATBHBIX YCIYT WIK €T0 3aKOHHBIM IPEACTaBUTEIEM U I'BY COH AO «Inecenxuit
KILICO», B IOpA/IKE, yCTAHOBICHHOM JOTOBOPOM.

5.6. TlepeBom modydYaTeNnsd COLMANBHBIX YyCIyr U3 OJIHOM OpraHu3aIyu
COMUANBHOTO OGCIyXKMBAHUS B APYTYHO OCYIICCTBIAETCA Ha OCHOBAHMM JIITHOTO
3asBJICHMS PKIAHKMHA (€70 3aKOHHOTO TIpeCTABUTENS) IPH HATMYUA CBOOOTHBIX MECT.

6. IIpexpamenne NpeI0CTaBICHHS CONMATLHBIX yCIyT
B CTALHOHAPHOH (opMe CONHATLHOr0 00CTyKHBAHHS

6.1. IIpekpaiieHie MPEIOCTABICHUA CONMANBHBIX YCIyr B OtpeneHun
IPOU3BOAMUTCS B CIEAYIOMINX CITydasX:

- O TNMCHBMEHHOMY 3aSBICHHIO MOJydYarTeis CONHMATBHBIX YCIyr MM €ro
3aKOHHOTO IIPEACTaBUTEILA;

- IIpH OKOHYAHWH CPOKA TPEIOCTABICHHSA COLMAIBHBIX YCIyT B COOTBETCTBHM c
WTIIICY 1 (vn) BeTeueHust Cpoka J0roBopa O MPeIoCTaBIeHIH COIUATBHBIX yCIyT,

- mo pemenmo IBY COH AO «[Ineceuxnit KIICO» npu HapymeHUH
[OJIydaTeleM COLMAIBHBIX YCIYT WM €r0 3aKOHHBIM NPECTABUTCICM yCIIOBUM
3aKTIOYEHHOTO JIOTOBOpa O IPEJOCTaBICHUM COLMAIBHBIX YCIyr B  IOPAAKS,
YCTaHOBJICHHOM JIAaHHBIM JIOTOBOPOM;

- Ha OCHOBAHMM pElICHUs CyJa O NMPU3HAHUY IIONydaTesis COLUANBHBIX yCIyr
6€3BECTHO OTCYTCTBYIOIUM WM yMEPIINM;

- TIpM OCYKAEHHH IIOJydJaTelsl COLMATBHBIX YCIyr K OTOBIBAaHMIO HaKa3zaHMs B
BUJE JIMIIEHHUS CBOOO/IBI;

- B CIyJae BO3HUKHOBEHHS y IOMydYarensd CONMANBHBIX YCIyr MEIMIMHCKUX
IPOTUBONOKA3aHWH K MOJYYEHUIO COLMAIBHEIX YCIyT B cranmonaproil  popme,
NOJTBEPIKICHHBIX 3aK/IIOYCHUEM YIIOTHOMOYEHHOU MEIMIMHCKOMN OpraHu3allnu;

- B CJIyJae CMepTH MONydYaTeNs COLUalbHBIX yCIyT;

- B ciyuae juksuaimu Ornenenus wiu I'BY COH AO «ITnecenkuit KIICO»;
- TI0 COTJIAIIEHMIO CTOPOH.

7. OmwjiaTa 3a npeaocTaBjIeHHe COHANbHBIX yCIyr
B CTAHOHAPHO¥ (hopMe CONMHATBLHOr0 00C/TyKHBAHHS

7.1. PacueT cpeQHEOyLIEBOr0 0XOIa B OTHOLICHMH IONydJaTeNsl COIMAIbHBIX
yCIIyr, 3a MCKIIOYEHHEM UL, YKa3aHHBIX B ITyHKTC 5.2. HACTOSIIEr0 IOJIOKCHUA,
TIPOM3BOAMTCS HA Jary OOpameHus W OCYMIECTBIACTCA Ha OCHOBaHMHM JOKyMCHTOB
(CBeIeHHiA), TPETYyCMOTPEHHBIX MOPANKOM TMPEJOCTABICHUS COLMANBHBIX yCJIYT, O
cocTaBe CeMbH, Hanuuuu (OTCYTCTBHM) JIOXOAOB UICHOB CEMbA WM OAMHOKO
NIPOXXMBAIOMIEr0 TPaXJIaHWHA U MNPUHALICKALECM HM (eMy) wWMyIiecTBe Ha IIpaBe
COOCTBEHHOCTH.

7.2. ConpajipHbe YCIYyId B CTAalOHAPHOM (opMme COLHMAILHOIO 00CITy KMBaHUS
IPEIOCTABIAIOTCA OeCIIaTHO:

1) HECOBEPIIEHHOJIETHUAM JICTAM;



2) nui@aM, TOCTPaJaBIuM B pe3yJIbTaTe upe3BbIYAfHBIX CUTYal|H, BOOPYKCHHBIX
MEKHAIMOHATBHBIX (MEXITHIIECKHX) KOH()IIMKTOB;

3) MHBIM KaTeropusM TIPaXkJaH, OMpPE/CICHHBIM HOPMATHUBHBIMA IPABOBBIMH
axramu Cy6nextoB Poccuiickoii deneparym.

7.3. Pasmep €XeMECSYHOH IUIAThl 32 TpeoCTaBlIeH)e COLMATBHBIX YCIyr B
craiMoHapHo#i (opMe COIMAIBHOTO 0OCIyXKMBaHWUS PACCUMTHIBACTCS Ha OCHOBE
tTapuoB Ha COLMANBHBIE YCIyTrH, HO HO MOJXKET IIPEeBBHIIATh 75 TPOLECHTOB
cpeJiHeIyIEeBOro J0X0/1a MoJlyJaTe/d COIMATHLHON YCIYTH.

74. Tlnara 3a TpeIOCTaBIEHUE COIMAIBHBIX YCIyT B CTalMOHApHOH (opme
COLMANEHOrO 00CTyKMBAHUs IPOM3BOAUTCA B COOTBETCTBUN C JIOTOBOPOM.

7.5. B ciydae u3MEHEHHMSI CPEIHENYIIEBOro I0X0/1a ToJIy9aresns COIHAIBHBIX YCIyT
w (Wwig) TONYTOPHOM BEMUYMHBI TMPOXKHUTOUHOTO MHHHMyMa, YCTaHOBJICHHOTO B
ApXaHreabcKo# 061acTy i COOTBETCTBYIOIIEH COLUAIBHO-EMOrPAGIIECKON TPYIIIBI
HACeJICHMs, pasMep IUIATHL 33 TIPENOCTABICHUE COLMATBHBIX YOIyl B CTAIIOHAPHOM
OTHENEHMH TOMIEKUT [EPeCMOTpy B TMOPAAKS, YCTAHOBICHHOM JIOTOBOPOM O
TIPEIOCTABICHAN COLHATIBHBIX YCITyT. [[1aTa 3a MpPEeJOCTABICHUE COMHMAIBHBIX YCIYT B
CTAIOHAPHOM  OTIENEHHH MPOM3BOJMTCA B  COOTBETCTBUM ¢ JOroBOpOM O
IPeIOCTABIEHIY CONMATBHEIX YCIYT, 3AKIIOUCHHBIM MEHILY TOJIyYaTesieM COIHAIbHBIX
yeiIyr 1 YupeskAeHHeM (TOCTaBIIMKOM COLHANBHBIX yCIyT I'BY COH AO «Ilnecenxuit
KLICO»). Tlnara 3a mpeoCTaBeHUEe COLMANBHBEIX YCIyr B CTAIOHAPHOM OTECIICHUU
nepeuncisercss Ha cuer I'BY COH AO «IIneceuxmii KIICO» ¥ HampaBigeTcs Ha
(uHAHCHPOBAHKE €TI0 NEATETIPHOCTH.

7.6. Tlo »xemaHuio TrpaxkaaH, BBIPAXCHHOMY B MUCHEMEHHOM (GopME B BHUAC
3asBJICHHSA, IPEJOCTABIIMIOTCS 3a IUIATy YCIYTH, HE BXOIANINMC B ITepeueHb COLMANBHbIC
yCIyTH, @ Takke BXoasAmue B 1IepeucHb COLMATBHBIC yCIyTH, IIPEe/IOCTaBIIAEMEIE CBEPX
UIITICY, 0Ka3HIBAIOTCS HA YCIOBUSAX MONHOU OIUIAThl, HE3ABUCUMO OT YpOBHSI JI0X07a 1
KaTEropu| TOJydYaTens CONMAIBHBIX YCIyr B COOTBETCTBHM C 3aKOHOIATEILCTBOM
ApxaHrensckoif obnactd, 0 UYEM TPEABAPUTEIHHO yBEIOMJISIETCS  TIOJTydaTeb
COIMAJIBHBIX YCIYT.

8. ®uHaHCHPOBaHHE NeATEeILHOCTH
CTANMOHAPHOIO OT/EJIeHHS

8.1. M®uuaHcupoBaHHWE JesTeNbHOCTH OTACNEHMS OCYINCCTBIICTCA 3a CHeT
CpeacTB 00IacTHOTO OHOJDKETa, B COOTBETCTBHH C IUIAHOM (HHAHCOBO-XO3AMCTBCHHO
nesrenbrocTr TBY COH AO «ITnecenxuit KIICO» B mpejenax JIMMUATOB OFOIKETHBIX
o6s3aTebCTB HA  TEKYIMi  (UWHAHCOBBI  rojl, BHEOIODKECTHBIC ~VICTOUHMKH
duHancupoBaHus (OIUTaTa 33 COLMATBHEIEC YCIYTH, COIIACHO norosopa). McrouHuKOM
(DMHAHCHPOBAHMS TAKKE MOTYT OBITB 706POBOJIBHBIE [OKEPTBOBAHMS OOIIECCTBEHHBIX,
61aroTBOPUTENBHEIX, PEITUTHO3HBIX OpraHM3alyil WK II0KEPTBOBAHMSA YACTHBIX JIHII.

9. KoHTpOJb 32 HPEOCTABJICHHEM CONHAIbHBIX yCIyr
B CTANMOHAPHO (OpMe CONHATLHOTO 00CTyKNBAHUS
9.1. 3a mnpemOCTAaBICHHEM COLMANBHBIX YCIyr B cranpoHapHo#t  dopme
COLMATBHOTO 0GCITyKMBAHNS OCYIIECTBIISETCS BHYTPEHHUM] 1 BHEIIHHI KOHTPOJIb.
9.2. BHyTpeHHUMI KOHTPOJIb OCYIICCTBIACTCS IyTEM IUIAHOBRIX H BHEIUIAHOBBIX

TIPOBEPOK 3aMECTHTENEM JMPEKTOpa WM IUPEKTOPOM VupexeHus, B TOM YHUCIE TpH
HAJIMYUH K100, 3asBICHUN.



9.2.1. KonTponb KauecTBa OKa3hIBACMBIX YCIyT OCYIIECTBIISETCS KOMUCCHEH 110
BHYIPEHHEMY KOHTPOJIO, 3aBE/yfOlM  OT/CJICHUCM, yjieHaMu  OOIIECTBEHHOTO
(II0TIEUMTENHCKOT0) COBETA M TPY/I0BOT'0 KOIUIEKTHBA (110 COTIIACOBAHMIO).

9.3. Kpurepuu kadecTBa pabOThI OTACTICHHA:

- OTCYTCTBHME K00 OT MOMyYaTeNel CoMabHbIX YCIyT;

- OTCYTCTBHE XKajJ00 OT UHBIX IPKAAH U YUPEIKICHUI;

- BRITIOJIHEHKE TOCYIaPCTBCHHOTO 3aaHus;

- MOJTHASA 3aHATOCTH COTPY/IHUKOB;

- OTCYTCTBHE HAPYIICHUH IIPABHIT BHYTPEHHET0 TPY0BOTO pacropsaxa;

- OTCYTCTBHME JIMCIMILTHHAPHBIX B3BICKAHUH y COTPYAHUKOB OT/EJICHUS;

- BHITIOJTHEHYE TUIaHa pabOTHI OTACICHHUS,

- yYaCTHE COTPYIHUKOB B MEPOTIPUATHSAX YIPCHKIACHMS,

- HaJWYMe U COCTaB JOKYMEHTAIlMH, B COOTBETCTBUMU C KOTOPBIM (bYHKIMOHUPYET
OTHEJICHUE;

- YKOMILTEKTOBAHHOCTE OT/EJICHUA CTICIMATHCTAMH 1 yPOBCHD MX KBaTH(UKALAHN,

- cocrosiHie wHOpMaIKK 00 OTJEICHMH, TPABHIIA U TIOPAI0K TPEIOCTaBICHIT
YCIYT KIUEHTaM OTACTCHHUA,

- [ONHOTA ¥ CBOEBPEMEHHOCTh IPENOCTABICHHA COLMAIBHBIX  yCIYT,
yIOBIETBOPEHHOCTh IOTydareisi COIMAIBHBIX YCIyr KaqeCIBOM IpeJOCTaBICHUS
COMMATBHBIX YCIyT (Hamuaue 61arofapHocTeit);

- MakcMMajbHas  YJOBJETBODEHHOCTh  TOTPEOHOCTEH  BCEX KaTeropui
00CITy>KMBAaEMBIX I'DAXKIAH;

- 6€30MacHOCTH MPOIIECCOB OKa3aHuA yCIyT;

- TpeNOCTaBIEHHE COLMAIBHBIX YCIYT B COOTBETCTBUH C TpeOOBaHUAMU
JIOKyMEHTOB, Ha OCHOBAHHH KOTOPBIX (PYHKIMOHUPYCT OT/CICHUC;

- OTCYTCTBHE 33JJOJDKEHHOCTH TI0 YCITyram;

- OTCYTCTBHE HapyIICHUH yCIOBHI JOTOBOPA;

- yBEJMUEHHE TIOyyaTeNnell CONMaNbHBIX YCIYT U yBEIMYCHHE KOTMIECTBA yCIIyT
(cBepx WIIICY, HONOIHATENBHBIX yCIYT);

- UHBIE JOCTIDKCHUS, BJIMAIONIME HA KadyeCTBO IMPEJOCTABICHUC COMUAIBHBIX
YCIIyT, TIPECTIDK MPOMECCHH U YIPEXKACHUS.

9.4, KauecTBeHHOE NPEJOCTABICHIAE CONMAIBHBIX YCIYT 3aKII09a€TCA B IIOJHOM
CBOEBPEMCHHOM Y/IOBJIETBOPCHHM HYKI M TOTPeGHOCTEH MOMydaTeNed COLMAIBHBIX
YCIYr B PEIIEHMM COLHUAIBHO-OBITOBBIX, COMHMAIBHO-TICHXONOIMIECKUX, COIUATLHO-
ME/IMIMHCKIX, CONHAILHO-IPABOBBIX NPOOIEM B IENAX YCTPAHEHUs CyLICCTBYIOMIAX
06CTOSTENBCTB, KOTOpblE YXYAIIAOT WIA MOTYT YXYAIIWTE  YCJIOBMA — HX
JKI3HEIEATENHHOCTH, HCKIIOUEHHE KOHQIMKTHBIX CHTYallii.

9.5. Pe3ynpTaTel NPOBEACHHA TNPOBEPOK OGOPMIAIOTCS B BUAE OTHCTOB, B
KOTOPBIX OTP&KAIOT JaHHBIC aHalIW3a COOTBETCTBHS rokaszareyeil ¥ pes3yJbTaroB
TIPEIOCTABICHAS CONMATBHON YCIYTH yCTAHOBJICHHEIM TpeGoBaHusM. Pe3ynbTaThl
NPOBEPKH SBIAIOTCS OCHOBAHUEM IS pa3paboTKu U peanu3alii MEpONpUSTHil 1O €€
YCOBEPIIEHCTBOBAHHIO JIEATENHHOCTH COTPYTHUKA 1 OT/ICTICHIA B LICIOM.

9.6. IlepeueHs OCHOBHEIX KPHTEPHEB, 10 KOTOPHIM MPOBOAUTCS KOHTPOIID.

9.6.1. KauecTBeHHBIE I1OKa3aTeIIN:

- oTcyrcTBHE OOGOCHOBaHHBIX JKalo0 Ha paboTy mepcoHaja IOCTaBIIMKA
COLIMAJILHOM YCIIyIH,

- YIOBIETBOPEHHOCTh MOTydYaTeNell COLMAIBHEIX YCIYT KadecTBOM M ypOBHEM
00CITyKUBaHU.



9.6.2. KonuuecTBeHHBIE ITOKA3ATEIN!

- KOJTMYECTBO OOCITYKUBAEMBIX ITOTyyarelel ColMaIbHbIX yCIyT,

- KOJIWYECTBO TMpPENOCTaBICHHBIX YCIyT (mo MIIICY, ceepx MWIIICY,
JOTOTHUTENBHBIX YCIYT).

9.6.3. IlepeueHp JOKYMEHTOB, KOTOPHIMM MOATBEPHKIACTCA (baxTHIECKHE
3HAYeHMs TI0Ka3aTeNel, MoIeKaIAX KOHTPOIIIO:

- eyKeMecaUHbIe, eXXeKBapTaIbHBIE, TOOBBIE OTYETHI;

- ycTaB, WITATHOE PACIMCAHWE, JOKANBHBEIC AKTBL YAPEHKICHUA (MoNOXKEHN,
JODKHOCTHBIE HHCTPYKIIAH, IPUKA3HI U T.IL.);

- HOIOXKEeHHEe 00 OTIEJICHHM COLMAIBHOTO OOCITY)XHMBAHWS Ha JIOMY TIpaXaH
MOXUJIOTO BO3pacTa ¥ MHBAIH/IOB;

- aKTHl 1O Pe3yJIbTaTaM IPOBEPKH, CIIPABKH, JOK/IA/IHBIC U ciyeOHbIe 3aIUCKA
COTPYAHUKOB;

- nH(bOpMams 06 00pa30BaHAH COTPYAHUKOB, CTAKE B yUPEIKACHHUH;

- HaJIM4Ke TTOOIPEHUM, NUCIUITIMHAPHEIX B3bICKaHHUI COTPYAHUKOB OT/ICTICHHUS.

10. OTBeTCTBEHHOCTH JO/IKHOCTHBIX JIHI CTAHOHAPHOI0 OTACICHUS

10.1. Ha oTmeneHue BO3j1aracTcss OTBETCTBEHHOCTE!

32 BHITIOJHEHUE TOCYIAPCTBEHHOTO 3a/IaHMs Ha 3aBETYIOLIEro OTACICHUEM;

3a BHIMOJIHEHNE HEHAUISKAUM 00pa3soM W He B MOJHOM 00BeMe BO3JIOXKEHHBIX
Ha OT/Ie/IeHre (PYHKUMI Ha 3aBEIyIOMIEro OTACIICHACM,

3a HapyIICHHE COTPYIHUKAMU OTIACICHMS MpPaBHI npo(eCcCUOHANBHON JTHKH B
nporiecce 00CIyKUBAHMSA TPAXKIAH;

3a pasrialleHne KoH(pUIeHIMaIbHO! MHOpMAIK O TOTY4aTe/iX COLUATBHBIX
yCIyT cojiepyalteil mpodecCHoHanbHYI0 TaltHy, CBEICHHS JIMYHOTrO XapakTepa, CTaBline
W3BECTHHIMH  COTPYJHUKY TpU  OKa3aHWM  CONWAIBHBIX  YCIYT,  COCTaBJIAIOT
npodeccuoHanbHy0 TaifHy. COTpYJIHHK, BHHOBHBIH B pasriallICHUH TalHBI, HECET
OTBETCTBEHHOCTh B TMOPSAIKE, YCTAHOBJICHHOM 3aKOHOAATEILCTBOM Poccutickoit
Oepnepanym;

3a HapyIIeHHE 3aKOHA O IEPCOHAIBHBIX MaHHBIX U JPYTUX HOPM JICHCTBYIOMIETO
3aKoHozareabeTBa Poccuiickoi @enepalil 1 ApXaHIelIbCKO# 001acTy;

3a CO3JaHME KOH(IMKTHBIX CHUTyalWi, NMPUBEIIIMAX K CHIDKCHHIO PpEIyTalru
YUPEHKICHHUS.

10.2. CremneHb OTBETCTBEHHOCTH COTPYJHHMKOB CTAllMOHAPHOI'O OTACJICHHA
OTIPE/IENAETCS U TODKHOCTHEIME HHCTPYKIMSIMH, X HHBIMH JIOKAJIbHBIMA HOPMATHBHBIMU
aKTaMH YUPEXKICHHUS.

11. B3aumMoOTHOIIIEHHSI, CBSI3H

11.1. OrtxmeneHue B CBOEH [EATEIPHOCTH B3aMMOJCACTBYET C JpYrUMH
CTPYKTYPHBIMHU MOJPa3ICTICHUAMY YIPEKACHU.

11.2. OrtpeneHue IO BCEM BONpPOCaM, OTHECEHHBIM K €ro KOMIIETCHIUH,
B3aMMOJICHCTBYET € COOTBETCTBYIOIIMMM YYPEKJICHUSIMH U OTACTNaMH CHCTCMBI
COIMATBHOMN 3aIUTHl HACETICHHS, OPraHOB 3aKOHOIATEIbHOM M MCIIOJIHUTENBHOM BIaCTH,
00pa3oBaHysi, 3APABOOXPAHEHMA, 3aHATOCTH HACENCHMsA, KyJIbTYpel M  CIIOPTa,
0OIIECTBEHHBIMU OpPTaHKU3ALMSAMH, 61ar0TBOPUTEBHEIMY GOHIAMH U Ip.

12. Pe3y ibTATHI e TeJbHOCTH CTANHOHAPHOI0 OT/IeJIeHHS
12.1.  PesynbraroM  J€ATEIBHOCTM  OTICNCHUA  ABIACTCA  TIOJNHOTA,
CBOEBPEMEHHOCTD, 3(P(HEKTUBHOCTS M KAUeCTBO IPEJOCTABJICHUS COIMAJIBHBIX YCIYT,



KOIMUECTRO  OOCTYXEHHBIX ~ IOJNydaTenedl — CONMANBHBIX  YCJIyr,  KOJMHECTBO
TIpeOCTaBIECHHBIX YCIYT.

12.2. VITOTOBEIM PE3yJIBTATOM JEATENHHOCTH OTACICHUsA SBIACTCA BBITIONHCHAC
IUIAHOBBIX TIOKa3aTesel (rocy 1apCTBEHHOTO 3a1aHus).

13. 3ax/0YHTeIbHbIE M0JI0KEeHHS
13.1. Hacrosmee I[TomoxeHHe MOXET H3MEHATHCS M JOTOIHATHCS B CBA3H C
COBEpIICHCTBOBaHHEM  (GopM W METOJOB paGoTel  OT/AENEHMA, HU3MECHEHUA
3aKOHOJIATE/IBCTBA B Chepe COLUATBHOr0 00CIyKIUBAHMA.
13.2. Bce W3MEHEHHMs ¥ JOTMOJHEHUS K HacTrosmeMy I110T0XKeHNI0 yTBEPKIA0TCS
JIMPEKTOPOM YUPEKICHHUS.



TIpioxkeHne 2
K mpukasy ot 17.01.2020. Ne 14 A

TIpaBn/ia BHYTPEHHEro pacnopsiaKa [l nosry4aTesieii CONHAIBHBIX yCJIyT
B CTAIHOHAPHBIX OT/eJeHHAX I'BY COH AO «lnecenxunii KIICO»

1. OGmue NMOJIOKEHHS

1.1. Hacrosmme TnpaBmia ONPENEIAIOT Npasa H 06A3aHHOCTH TOJydaTese
CONMATBHEIX YCIYT TpH TMPEJOCTABICHUN UM COLMANBHEIX YCIYT B CTAllHOHAPHOH
dopme, perTaMeHTHPYIOT MpaBuiia [OBGICHMSA W XapaKTep B3aMMOOTHOLICHMH MEXIY
TIOTydJaTeNAMU YCIyr ¥ COTPYAHUKAMH CTAIMOHAPHOTO OTJENEHUs PH NPEAOCTaBICHAN
CONMAIBHBIX YCIYr, @ TaKKe ONpeelsiioT CTENCHb OTBETCTBEHHOCTH 32 BO3MOXHBIC
HapyLICHHS HACTOSIIHX MPaBILL.

1.2. Tlpaswia BHYTPEHHEro pacmopanka 00s3aTenpHBl Wi pabOTHUKOB
CTAIMOHAPHBIX OTAEJICHUH 1 TIosydaresneil conuanbHbIX yCIyT.

1.3. TlpemocrapieHue CONHAIBHBIX YyCIYT OCYIIECTBISIETCS HAa OCHOBAHMU
JloroBopa O IPeIOCTaBIeHNH COLUAIBHBIX YCIIYT, saxmoucaroro Mexxry [BY COH AO
«[Tnecenkuit  KIICO» 1 TONyJaTeneM —COLMAIBHBIX yeIyr B COOTBETCTBAM C
VH)IMBHALya/IbHOM IPOrpaMMOi NPEOCTABICHUS COIMATBHBIX yeyr (nanee — UIIIICY).

1.4. WIIICY s moiayyareis COIMATbHBIX YCIyr' HOCHT PEKOMEH/IaTEIbHBIIH
XapaKTep, I TOCTABIIMKA COIMATBHBIX YCIYT (I'BY COH AO «Ilneceukuii KILICO») —
00s3aTENBHBIN XapaKTep.

1.5. OOBéM IpenocTaBICHUA COIUAJIBHOM YCIYyI'H HE MOKET OBITH MCHBIIIE
06B&Ma, MPEeIyCMOTPEHHOr0 YCIOBUAMHU J0TOBOPA.

2. OpranEn3anus COMHATLHOr0 00CTyKHBAHMUS] B CTAIMOHAPHOM OT/IEJIeHHH

2.1. CrauuoHapHOe OTAcneHHEe (Hanee — CO) mpegHasHauaercs Uit
TPEIOCTABIEHNs CONMATIBHOr0 OOCTYKUBAHUA B craroHapHO! (opMe TIpakIaHam -
MOJTy9aTeN M COMUANBHBIX YCIYT, IIPU3HAHHBIM B COOTBETCTBHM © 3aKOHO/aTEIbCTBOM
Poccuiickoii @eeparuu ¥ ApXaHTeJIbCKOM 007acTH HYXIAIOIMMUCS B COLMATBEHOM
06C/Iy)KMBAHUH, COIIACHO WHMBHMAYATbHOH NpOrpaMme TIPEIOCTABIEHUS COLUAIBHBIX
yeayr (manee — HIIIICY) Ha OCHOBaHMHA [I0rOBOpA 0 NpPENOCTABICHNM COLUAIBHBIX
yCIIyT, 3aKIIOYCHHOTO MEXTY IBY COH AO «lInecemxumit KIICO» (mamee —
yupexeHue) i TPaXIaHUHOM I €r0 3aKOHHBIM NPE/CTABNTEICM.

22.  Pa3MenieHue MONydaTesell CONMANBHEIX YCHYI IO JKWIBIM KOMHATaM
OCYLIECTBIISIETCS C yUETOM MX BO3DACTa, T10J1a M COCTOAHMS 3A0POBEA, ICUXOJIOTHYECKON
COBMECTUMOCTH.

23 TTomyyaTenio COMUATBHBIX YCIyT MPEAOCTaBIIOTCA:

- MecTo B KOMHATe, 00OpYIOBaHHOM HeoOXoIMMOH MeOenplo, UHBECHTapeM B
COOTBETCTBUH C FOCYAAPCTBEHHBIMU CTAHAPTaMHU COLMATBHOTO 00CITy)KABaHHUSA;

- IOCTEJIBHEIE IIPHHAUIENKHOCTH ¥ IPYTHE NPEMETEI B COOTBETCTBUH € HOpMaMH,
TIpe/lyCMOTPEHHBIMA JUISL CTAlMOHAPHBIX yUpeKIeHMH COIMATBHOTO 00CITYKIBAHIS.

- [peaMEThHl IMYHON TUTHEHBL;

- TexHMUYECKHE CPEeICTBA TIePe/IBIKCHIS U PeaOUITATAIIAY.

24. IMonyyarens CONMATBHBIX YCIYT obecnieunBaeTCs 4ETHIPEXPa30OBBIM
muTandeM (0 HATYDATBHBIM HOPMaM i yUPEK/ICHUH COLMANbHOrO 00CTyKUBaHUS
rpaXKjiad TOXKMIIOrO0 BO3pacTa M MHBAIUIOB); JUIA JIML, HYXJAOMUXcs B AUETE,
NPEOCTABNAETCS JUETUYECKOE IUTAHKE 110 3aKIIOYCHMIO Bpata.



Pacmopsjiok TpHeMa TNWIMA YCTAHABIMBACTCS aIMWHHCTPAIMCH yUPEKACHNSL.
Ilony4aTeny CONMAIBHBIX YCIYr TPUHMMAIOT ALY B MPEIyCMOTPEHHBIX IS 3THX
1eeil IOMEMEeHHAX, 38 MCKIIOUCHIEM TeX, KOTOPEIM IO 3aKII0YEHNUIO Bpaua-TeparesTa
(dpenpmepa) NUINA ITOAAETCS B IKIITYIO KOMHATY (HeMOOHIBHEIE rpajxkiaHe).

2.5. Ha nepuon npeGeiBanus B CO, opurmHansl JOKyMEHTOB IIO JKEJIaHUIO
[OJyYaTeNs CONMANBHEIX YCIyr (TIacIopT, NEHCHOHHOE YAOCTOBEPEHME, CTPaxOBOHU
ME/IMIMHCKAN TONMC 0GS3aTEBHOr0 CTpaxoBaHWs IpaxaaH, cnpaska MCD u T.a.)
TMepefaloTcs MO OMMCH CHENMATUCTaM CTAalOHAPHOTO OTJEJICHMA: COLMAIBLHOMY
pabOTHHUKY WM 3aBEIYIOMEMY OTACICHHEM.

2.6.  JleHeXHble CpPEACTBA, JPArONEHHOCTM W IEHHBIC Oymard IpaxiaH,
IPHMHATEIX Ha coupanbHOe obcmyxusanue B CO, MO MX KEJIAHUIO NPUHUMAOTCS HA
XpaHEHHE 10 aKTy Nepefaud aJMUHUCTpalMed A0 BOCTPEOOBAHMA MX BIAJCIBIEM.
Anvuauctpamus IBY COH AO «Inecenxuii KI[CO» He HeceT OTBETCTBEHHOCTH 32
COXPAHHOCTS JICHET, IPYTUX MaTephalbHbIX ICHHOCTCH, HE CIAHHBIX Ha XPaHCHHE.

2.7.  Kaxnplil mojy4areib COIUATBHBIX YCIYT JODKEH OEpPeXHO OTHOCUTHCS K
umymectBy u obopymosarmo I'BY COH AO «Ilnecenkuit KIICO», cBOeBpeMEHHO
MHGOPMUPOBATH AJMIHUCTPAIIHIO YUPEKAEeHUs 00 yTepe WM MpONaXe UMYINECTBA U
o6opyaoBanus. CTOMMOCTh YMBINUIEHHO MCIIOPYCHHOTO WIM YTPaYCHHOTO MMYIIECTBA,
npunagexamero I'BY COH AO «Ilnecenxuit KLICO», B3pickuBaeTCs ¢ BHHOBHBIX JIMIT
B COOTBETCTBHUHM C JIEUCTBYIOIIMM 3aKOHOIATEILCTBOM.

2.8.  Ilpu ocyliecTBIEHUHN NPaB IpakJaH HE JTODKHBI HAPYINAaThCS MOPAIOK U
YCIIOBHsL COLMAIBHOTO OOCTYXHBAHUA B YUPEKICHHH, & TAakKe yIIEMIATHCS IpaBa H
3aKOHHbIE MHTEPECHI APYTUX JIUII.

2.9. TlpekpaieHue MPeAOCTaBACHUs COLHMANbHBIX ycayr BCO mpou3BOJWTCS B
CIIEYIOMUX CIydasix:

- [0 THMCHMEHHOMY 3asBICHHIO IIOJyyaTels COLMAIBHBIX YCIYylr WIM €ro
3aKOHHOT'O [IPE/ICTABUTEIIS; :

- TIp¥ OKOHYAHWH CPOKA IPEIOCTABIEHMS COLMAIBHBIX YCIYT B COOTBETCTBUHU C
UITMICY wu (wnm) BucTeueHns CpoKa JoroBopa 0O MPeI0CTaBICHNAN COIUAIbHBIX YCIIYT,

- mo pemenumo I'BY COH AO «lInecenxuit KIICO» mnpu nHapymenuu
MOJTy4YaTelieM COLMANBHBIX YCIYyr WIA €ro 3aKOHHBIM IIPEJCTaBUTENIEM YCIIOBHUHI
3aKII0YEHHOT0 JOTOBOpa O TIPEIOCTABICHUM COLMAIBHBIX YCIyT B IOpAAKE,
YCTaHOBJICHHOM JAHHBIM JOTOBOPOM;

- Ha OCHOBAaHWM PEINCHUS CyJa O NPHU3HAHUK IOTydaTels COLUAIBHBIX YCIyT
0€3BECTHO OTCYTCTBYIOIIUM WM YMEPIINM;

- TIPH OCY)KACHHH IMOTydyaTels COLMAIBHBIX YCIYI K OTOBIBAaHMIO Haka3aHHs B
BHJIC JIMIIICHUS CBOOOIEBI;

- B Clly4ae BO3HMKHOBEHMs Yy IONy4aress COLUAIBbHBIX YCIYI MEIMIMHCKHX
MPOTHBOIIOKA3aHUM K TIOMYYEeHUI0 COLMANBHBIX YCIYr B CTalMOHapHOW dopme,
TIOATBEPIKICHHBIX 3aKTF0UCHIEM YIIOJTHOMOUEHHOM MEAUITUHCKOM OpraHu3alivy;

- B ClTy4ae CMepTH IOydaTelsl COLUAIBHBIX YCIyT;

- B cnyuae suksunanuy Oraenenus win ['BY COH AO «Ilnecenxuit KIICO»;

- TI0 COTJIAIEHUIO CTOPOH.

2.10. ITpu npexpaieH|y IpelocTaBlIe s conuanbHbIX yeiayr B CO momydareino
CONMAJIBHBIX YCIYT BBIJAIOTCS IO OIKMCH JOKYMEHTBI, JIMYHBIE BEIIM M LIEHHOCTH,
XpaHUBIIMECS B YUPEKICHUH, 3aKPEIUICHHAs 32 HUM OZIeXa M 00yBb IO CE30HY, a TAKKe
CripaBKa ¢ ykazanueM BpeMeHu npebniBanus us CO.



3. IIpaBa noJy4areJieii CONAATBHBIX yCIYT,
HAXOASIIMXCH B CTACHAPHOM OT/Ae/IeHHH

3.1. ITomydaTens colManbHBIX YCIYyT HMECT IPABo Ha:

- TIOJIyYeHHe B COOTBETCTBHHU C TIOCTAHOBJICHHEM [IpaBUTEIBCTBA APXAHTEbCKOH
obnactm or 18 Hoabpa 2014 roma Ne 475-mm «OG yTBepXJICHMHM MOps/IKA
[IPE/IOCTARICHHS COIMATBHBIX YCIIYT MOCTABIIMKAMHU COLMAIBHBIX yCIYT APXaHTETbCKOH
o6nacTm», noctanoBiIeHneM IIpaBuTenscTBa ApxaHrenbekoi obmactu ot 02 mas 2017
roma Ne 185-mn «O BHeceHMH W3MEHeHuWM B TocTaHoBleHue [IpaBuTenscTBa
Apxanrensckoit o6mactu or 18 HoaGps 2014 roma Ne 475-mm», MOCTAaHOBJICHUEM
TIpaBuTenbcTBa ApXaHrelnbekoif obmactu or 23 nexabps 2014 roma Ne 43-n «O6
YTBEpIK/ICHAH aJMUHUCTPATUBHOTO PErTAMEHTa TI0 MPEOCTABICHUIO [OCY 1apCTBEHHOH
YCIIYTH II0 TPU3HAHWIO COBEPIICHHOJETHUX TPAXIAaH HYKIAIOMMMHUCA B COMMATBHOM
OGCIy)XMBAHMM M COCTaBICHMM WHJMBHJYJBHBIX IPOrpaMM  MpPENOCTABICHUS
COLMANBHBIX YCIYr B ApXaHTelbCKOH 00MacTH» COLUAIBHO-OBITOBBIX; COMMATBHO-
MEIUIUHCKUX; COLMAIBHO-IIEarOTMYECKIX; COIHAIBHO-IICUXOIOTMICCKUX; COLMAIBHO-
TIPaBOBHIX; CONMAIBHO-TPYIOBBIX; YCIYTH B LEISMX MOBBIMICHUS KOMMYHHKATHBHOTO
NOTeHIMaIa  ToJydarejleil  CONMANBHBIX  YCJIYr,  HMMCIOIMX  OTpaHUYEHUS
KU3HEACATEILHOCTH,

- YBaXMTEIBHOE W T'YMAHHOE OTHOILICHHE CO CTOpoHbl paGornukos I'BY COH
AO «IInecenxwuii KIICO;

- BEIOOp (OPMBI COIMAIBHOrO OOCTY)XMBaHHSA B COOTBETCTBHM C DenepaabHbIM
3akoHOM Ne 442-®3 or 28 pgexabps 2013 roma «OO6 o0OCHOBax COLMAIBLHOIO
obcmyxuBanus rpaxaaH B Poccuiickoi @enepanum»,

- pHQOpMAIMIO O CBOMX TMpaBaX, OOA3AHHOCTAX M YCIOBHMAX OKa3aHUA
COIMANBHBIX YCIIVT;

- OTKa3 OT CTallHOHAPHOI'O COLUATIBHOI0 00CTyKUBAHNS,

- KOHOHMICHIMAIBHOCTh HHGOPMALUK JIMYHOTO XapakTepa, CTaBIIEH M3BECTHOM
pabotauky I'BY COH AO «IInecenxuit KLICO» npu oka3aHu# COIMAIBHBIX YCITYT;

- 3aIUTy CBOMX IIpaB U 3aKOHHBIX MHTEPECOB, B TOM YHUCIE B CyneOHOM
TIOpS/IKE;

- obecrieucHue yCIIOBHH IPOXKUBAHUA, OTBEYAIOLIUX CaHUTapHO-
TUTHCHUYECKUM TPEOOBAHUAM;

- YXO/I, TIEPBUYHYIO MEIUIMHCKYIO IIoMOIIs, penocrapisemeie B CO I'bY COH
AO dlnecernxuii KIICO»;

- COIIMATbHO-MEIUIIMHCKYIO peaOMIUTAIMIO ¥ COLUAIBHYIO aJallTalluio;

- IOOPOBOJIBHOE Y4acTHE B JIE4€OHO-TPYJOBOM IIPOLIECCE C YYETOM COCTOSHUS
370pPOBbs, HMHTEPECOB, JKENAaHWS IONydaTeNs CONMAIBHBIX YCIOYI B COOTBETCTBHH C
MEIUIIMHCKUM 3aKTIOUEHUEM;

- MEIUKO-COIMATBHYIO 9KCIIEPTH3Y, IPOBOIUMYIO N0 MEIUIMHCKAM MOKa3aHUAM,
JUTSL YCTAHOBJICHUS FJTM U3MEHEHHUS IPYIIIbI MHBAIUIAHOCTH;

- IIPHEM TIOCEeTHTENeH B YCTaHOBIEHHOE ISl 9TOI0 BPEMS;

- MpeIOCTAB/ICHHE MOMEIEHUS IS PETUTHO3HBIX 00pA/IOB;

- HalpaBJIeHHe Ha 00CIIeI0BaHUE U JICYCHNE B YUPEKACHUSA 3(PaBOOXPAHEHHS NIPH
He00XOJMMOCTH OKa3aHMs CIIEIHATN3UPOBAHHON MEUIIMHCKON ITOMOIIH,

- JIMYHOE BpeMs, IPELYCMOTPEHHOE PACTIOPAAKOM JIHS;

- BpeMeHHOe BEIOBITHE M3 CO Ha CPOK NpH HAJIWYUK IHMCHMEHHOIO 3asBIICHHS
HOJIyYaTeNs CONUATIBHBIX YCIYTr WM €r0 3aKOHHOTO MPEACTABUTENS, OCYIIECTBIMIOMMI
yXOJI, COfiep)KaHue ¥ HaOMOAeHNe 32 TPAKIAHUHOM B Iepuo] ero BeIOkITHS u3 CO, H ¢



ydeToM 3aKIIOYeHus (enpamepa T'BY COH AO «IIneceuxuii KIICO» 0 BO3MOXKHOCTH
BBHIOBITHS

- y4acTHe B KyISTYPHO - NOCYTOBBIX MEPONPHUATHAX, NIPOBOAMMEIX B I'bY COH
AO «Dmecenxmii KIICO» u 3a €ro mnpeaeiamu, [I0B30BaHUE OHONMOTEKOM,
HACTONGHBIMA WIPaMy, IIPOCMOTp TEICNepenad, KUHO- U BU/ICOQUIBMOB B
yCTaHOBIICHHOE BPEMS;

- nproGpeTeHue 3a cYeT COGCTBEHHBIX CPE/ICTB BEUICH, MPEAMETOB, MPOJYKTOB
[IMTaHWs, HE 3aNpeIIeHHBIX K XPAHEHUIO ¥ HCTIONB30BAHMIO B yHPEHICHHUHM,

- IIOJB30BaHKE TEICPOHOM B yCTAHOBICHHOE BPEMS;

- OCyIeCTBIEHME WHBIX IpaB, MPETYyCMOTPEHHBIX — 3aKOHOJATCILCTBOM
Poccuiickoit ®enepanuu.

4.JIpaBrJia moBeJieHHs] B CTAIIHOHAPHOM OT/eJICHHH
moJiy4aTeJieil cCOnMaIbHBIX yCIyr

4.1. O6cnysxupatomuii epcosan CO ¥ momydaresiu CONUAIBHBIX YCIYT IOJDKHBL
cOOMIONaTh OOIENPUHATEIE [PABMIA TOBEACHMS, BEHIMBOCTb K KOPPEKTHOCTH B
ob1mennn ApYT ¢ APYIOM.

4.2. B xwisix komuHarax CO B uacel mOCIEO0€IEHHOr0O ¥ HOYHOrO OT/BIXa
JOIDKHA COOMoaThes THmHMHA. IToko# moiydatenel CONMANBHBIX yCIyr HE NOJDKCH
HApyIIaThCsl IIGHWEM, TPOMKMMH pasroBOpaMy, BKIIOUCHHBIMM M OECKOHTPOIBHO
SKCIUTYaTUPYIOIUMHUCS PaMONPUEMHIKAMH U TEICBU30pAaMHU 1 T.I1. Y6opka moMeIeHuiH
B YaCHl OT/IbIXa HE pasperaeTcs.

4.3. B xa10ii KOMHATE BHIBEIIMBAOTCS CIHCKH MPOXMBAIONIMX B HEll rpaxiaH 1
OIIKCH MMEIOTIETOCS UMYIIECTBA.

4.4. TTomydaTey COMUATBHBIX YCITYT 00s3aHBbI:

- BHIIONHATH TpeGoBaHus Hacrosmux IlpaBumi, coGumonaTh pPacTIOPANOK JiHd,
ycraHosiennsii B CO (npuioxenue 1), ycIoBus J0roBopa;

- GepexxHo orHocuTes K umymectBy I'BY COH AO «lnecenkui KIICO»;

- Bo3Memarh ymepO, HAHECCHHBIH YYPEKACHUIO B CIydac CBOMX BHHOBHBIX
NEHCTBUM;

- coOrogaTs YACTOTY B KOMHATaxX, B TOM 4YHCIE€ TyMOOYKax, MecTax ob1iero
TIOJIb30BaHMs;

- coOMI0IaTh NPaBWIa JINYHON MITMEHBI M CAHUTAPUN;

- TIpe/IMETHl HHAUBHIYAILHOTO MOIE30BaHUs XPAaHUTh B CNIEIUATIBHO OTBE/CHHBIX
JUIA OTHX NeJIei MecTax;

- XpaHUTh MPOAYKTH! IIMTaHKs B XOJIOAWIBHUKAX, IPEBAPUTEILHO yKa3aB dUO,
nanary, JaTy 3aKiIajJK{ IPOIYKTOB; CIydae HEBO3MOXHOCTH OCYLIECTBUTH MapKUPOBKY
CaMOCTOSTEIFHO, TPUOETHYTh K MOMOIIM IEpPCOHaNa; COOMIOJATh CPOKM XpAaHEHUS U
peanu3aiy CKOPONOPTALIUXCS IPOAYKTOB;

- XpaHMTh JTeKAPCTBEHHBIC NPETIAPATE! TONBKO Ha IOCTY Y MEIUIMHCKOH CECTPSI
CO c ykazaauem ®UO nomyyaTens CONMATBHEIX YCIYT X HOMEPA KOMHATBI;

- HE TPENATCTBOBATH PaGOTHHKAM Y4PEXKICHHS, OCYLIECTBIIAIONIMM COLUAIEHOC
o6CIyXMBaHWE ¥ IPEJOCTaBICHME COLMANBHBIX YCJIYr, B  BBIIOJHCHAM HMH
JOJKHOCTHBIX 00S3aHHOCTEM;

- MICIIONHATH UHEIE TPeOOBaHNs, YCTaHOBICHHBIC 3aKOHOIATEIECTBOM Poccuiickoii
Oenepanuu,



. cofmopmaTh IpaBuia [OXapHOW GesomacHOCTM —IpPH  TOJIBSOBAHMM
3NEKTPUYCCKAMY [IPHOOPaMH, He MONB30BATHCS B KUIIBIX KOMHATAX 9JIEKTPOYaHUKAMH.
JKOHOMHO PAaCXOZI0BaTh SJIEKTPOIHEPTHIO U BOAY;

- GepeXHO OTHOCHTBCA K OKHIOMY  HOMEIIEHHMIO, CaHTEXHUYECKOMY
oGopyoBanmo. ObecreynBaTh X COXPAHHOCTD.

4.5. Tlomy4aTensiM COLUATBHBIX yCIyT 3anpemacTCs.

- mpuobpeTaTs JEKapCTBEHHBIC MPEMapaThl 0e3 Ha3HAUEHWs JIEYallero Bpaya-
TepanesTa ((henbuIepa), a TaKKe MPUHAMATD JICKAPCTBCHHEIC npenaparsl B OTCYTCTBHE
meauruHcKoi cectpsl CO;

- mproGpeTaTh 3a CUET COOCTBEHHBIX CPEJICTB, IPUHUMATE B repefadax MpojyKThl
IIMTAHUS, 3alpelIeHHbIE K IPUMEHCHHUIO (mpunoxenue Ne 2);

- yIOTPEONATH ANKOTOJBHbIE HAMUTKH, MHYIO CHHPTOCOACPAIILYIO IPOAYKIIMIO,
HAPKOTHYECKHE CPENCTBA M MX AHAIOTH, a TAKKE APYIHe 3aNpeIiCHHBIC HCIIONIE30BATh
(TOKCUYECKHE, JIerKOBOCIUIAMEHSIONMEC) BeIlecTBa M CpeACTBa, B Cilydac
MOITBEPHKACHUA dakra  ymorpeOieHUs aNKOrOJIbHBIX ~ HAIlUTKOB, UHOM
CIUPTOCOAEPXKAIEH TPOTYKIMA, HAPKOTMYECKUX CPEICTB M MX AHAIOTOB, 4 TaKXe
JPYTHX 3alpeleHHBIX BEIECTBA, MOTyJaTe/lb COHATBHBIX YCIyr 00s3aH NPeJOCTaBUThH
06BsICHEHNE B IICHMEHHOM BHJIC B TPEXTHEBHBIN CPOK;

- MeHATh O3 paspelieHWs AaJIMUHWCTPAlWM CHATbHBIE MECTa, IEPEHOCHTH
MHBCHTAph ¥ UMYIIECTBO U3 OJIHOM KOMHATEI B IPYTYIO;

- Kypurts B 31anuu 1 Teppuropun CO I'BY COH AO «ITnecenxuii KIICO»;

- Ge3 paspemenus (yBeJOMIEHMs) 3aBEJYIOMIETO CTAlMOHAPHBIM OT/CICHACM
nokugats CO;

- WIpaTh B a3apTHHE WIPHl, & TAKXKE B HACTOIBHBIE U WMHBIC HIPBI C HEILIO
U3BIICUCHUS JIMYHOM BBITOIBI,

- [OJB30BATHCA CAMOJEIHHBIMU ¥ HEUCIIPABHEIME JJIEKTPONPUOOpaMu;

- cozepIKaTh KUBOTHBIX U KOPMHTH Ha Teppuropun CO;

- CAMOCTOSITENFHO IPOM3BOJUTH PEMOHT MeOENH, CAHTCXHHUKH, OCBETUTENILHEIX U
JPYTHX 3JIEKTPOIPUOOPOB, HAXOMAIMXCA B MOMCIICHUAX I'BY COH AO «IInecenxuii
KIICO»;

- IPUHUMATh TOCTCH B XKMJIBIX KOMHATAX;

- Urpath B a3apTHHIE UTPHI;

- YCTpamMBaTh HA JBEPIX B KOMHATAX JUIs IPOXKUBAHMSA 3aMKH M 3a/IBIIKKIL;

- XpaHHMTh B KOMHATaX IPOMO3/IKHE BEIIH, JTeTKOBOCILIAMEHSAIOIIUECS MaTCPHAIIEL,

- TOTOBUTH IUILY;

- TEpEHOCHTH MHBEHTAPh M MMYIIECTBO U3 OJIHOM KOMHATEI B JPYTYIO;

— CTHpATh U CyIIUTH O€Ib€ B KOMHATAX;

— [OJIB30BaThCA JNEKTPOHATPEBATEIBHEIME IPUOOpaMHL;

- colepKarh B KOMHATaX )KMBOTHBIX;

- JIOKUTHCS B TIOCTETH B BEPXHEH 0JeKAE;

- NPEIOCTABIIATH JKIIOE TIOMEINEHHE Ul HOWIEra M MPOXXMBAHMA TIOCTOPOHHAM
JTALAM;

- CAMOBOJIBHO MOJK/IIOYATHCS K KOMIIBIOTEDHBIM, KaOeIbHBIM, TeIe€(GOHHBIM H
uHBIM geiicTByrompM B CO ceTaM, a Takoke caMOBOJIBHO MX CO3/1aBaTh;

- CHCTEMAaTHUYECKH HapylIeHHUs MpaB ¥ 3aKOHHBIX HHTEPECOB COCE/ICH 110 KOMHATE;

- UCIIOJIE30BAHUE KUJIOTO IOMEIICHHS HE 10 HA3HAUCHUIO.



5. 3aKJII0YHTeIbHbIE M0JI0KeHU S

51. IlpaBmia 06g3aTeNbHBI AJIs [IEPCOHANA CO, mony4arenell COUAIbHBIX YCIYT,
npoxusaomux B CO, a Takoke NOCEIaloMuX UX HHBIX JIHIL.

5.2. Hapymenue IIpaBHi JOJDKHOCTHEIMM JIMIaMU BICHYET OTBETCTBCHHOCTL B
JUCIUILTMHAPHOM IOPAIKE.

5.3 . Hapymenue HacTosumx [IpaBuil mojiyyaTeaMi COLMAIBHBIX yCIIyT SBIACTCA
OCHOBAHMEM JUII KOMHCCHOHHOrO PacCMOTPEHHs Bompoca 00 OTKase B CTallMOHAPHOM
COLMAIFHOM OOCTYKMBAHUH, HAIIPABJICHAN IPETCH3MHU B a/IpeC MOJydaTe/ld COMUATBHBIX
YCIIYT O HApyLICHWX YCIOBHH JOr0BOpa U MPABUIL IPOXKUBAHMA.

5.4. TIpaBuna BHYTPEHHETO PACNOPA/KA JODKHBI HAXOMUTHCS B KaXI0M COTIBY
COH AO «IInecenxuit KIICO» Ha BUTHOM MECTE.

5.5.Ilomyuaren CONHMAIBHBIX  YCIyr, IPHHMMAcMble Ha  CTAlMOHAPHOC
comuansHoe obcmyxupanue B 'BY COH AO «Ilnecenxuit KIICO» nomkHbl  OBITH
O3HAKOMJICHE ¢ HacTosmuMu lIpaBmiaMu BHyTpeHHero pacrnopsaka 8 CO B ieHb
[OCTYIUIEHHS U CUCTEMATHYECK! HAIOMUHAIOTCA B CITyYae uxX HapyIICHWA.

5.6. Tlonyuyareny COIMAIBHBIX YCIYT HECYT OTBETCTBCHHOCTH 3a HEeCOOI0IEHHE
HACTOSIIMX TIPaBHIL.

5.7. TlonmydaTensM CONMAIBHBIX yCIyT, HEOAHOKPATHO HApYIIMBIIAM HACTOAIIME
TpaBuiIa, MOKET OBITh OTKA3aHO B 00CITYKMBAHHH.

5.8. B cilydae BO3HUKHOBEHHS KOH(QIMKTHOW CHTyallMy MOJTYy4aTeNio COUaIbHbIX
yCIIyT pEKOMEHIyeTCs 00paThesl K 3aBEIOIIEMY OTIC/ICHUEM, IICHXOIIOTY.



TMpunosxenue 1 k paBuiaM BHYTPeHHEro pacnopsaKa
ISt IoJTygaTeneii CONHAMBHBIX YCIYT B CTAHOHAPHBIX OTAEIEHHAX
I'BY COH AO «IIneceuxuit KIICO»

PACIIOPSIJTOK JTHS

8_30-9,0 e

00

IToxbeM, yMBIBaHKE, YOOpKa

POBATEH, YTPEHHSA 3apsiKa

ConmansHO-0ObITOBBIE YCIYTH

9.00-10.30 ITocemeHnus Bpaya-Tepanesra, COLUaIbHO-MEIUIMHCKHE
YCIIyIryu | T.I1.
10.30-11.30 KynbTypHbIe MEpOIPUATHSA, KPYXKKH 110 HHTEpPECaM,

001ecTBEHHEIE paboTEL, MPOCMOTP Teaenepenayd

Tuxuii

teppuropun; (16.00-19.00 - nmocenieHus 3HaKOMBIX U
POJICTBEHHUKOB)

OT1aeIx

30
19.30-21.30 IIpocMoTp Tenenepenay, YreHUe JIUTEPATYPEL, APYTHe
3aHATHSA, JINTHOE BPEMs
21.30-22.00 'VMEIBaHUE, TOJATOTOBKA KO CHY
22.00 Or6oit

B 510 BpeMs racutcs CBET, 3a UCKJIFOUCHUEM aBapHitHOrO
. OCBELICHUS KOPHIOPOB, JIECTHUI] U MECT 001Iero
nois3oBanus U 10 06.00 gacoB ciexyromero JHs;
c0o0JIr0JaeTCsl THIIMHA.




[TpunoxeHne 2 K MpaBUIaM BHYTPEHHEro pacnopsigKa
AN mONTy4YaTesiell CONMAIBHBIX YCIYT B CTAMOHAPHBIX OTAETeHUAX
I'BY COH AO «Ilnecenxuit KITCO»

IEPEYEHB ITPOAYKTOB,
3anpemeHHbIX AJIA NepeJaYd B CTAHOHAPHOM OTAeJeHHH
I'BY COH AO «Iliaecenxunii KIICO»1

HaunmenoBanue npoayKTa

ITanrreTsl, CTy1EHB, 3aJMBHOE (MSICHBIE, PHIOHEIE)

ITenpMenn, OnuHYMKY, OEIAMIN ¢ MACOM

3anpaBICHHBIC BUHEIPETH, CANaThl (OBOIHEIE, PHIOHEIE, MACHEIC)

Konutepekue u3zenus ¢ 3aBapHBIM KPEMOM M KPEMOM U3 CIIHBOK

byTrepbpos! ¢ konbacoit, BeTUnHOM, pbIOOi U T.1.

| |s|wof—|Z

[IvIeBbie IPOMYKTH ¢ MCTEKIIMME CPOKAMH TOJHOCTH, PU3HAKAMYU TIOPYH U
3arps3sHEHMs, I0JIMOYEHHBIE IPOTYKTHI B MATKOM Tape

7 | IIpocroxBamma (camokBac), QISKHOE, 60UKOBOE, HENACTEPU3OBAHHOE MOJIOKO,
GIISKHBIN TBOPOT M CMETaHa

oo

Cripoe siino

9 | KoHcepBHUpOBaHHBIE IIPOAYKTHI JOMAIIHErO IIPUTOTOBICHUS
10 | OBomm, GpyKTEL, ATOIHI C HANMYKEM IUIECEHH U IPU3HAKAMH THIIH

Wspneuenne w3 Tocranosnenuit I'nasHoro rOCYIapCTBEHHOro caHuTapHoro Bpada P® or 08.11.2001 Ne 31 «O
BBEJICHUHM B JIEHCTBHE CaHMTAPHBIX MpaBWI», 0T 18.05.2010 Ne 58 «O6 yreepxnenun CanlluH 2.1.3.2630-10

«CaHUTApHO-OMUIEMHONIOTHYECKAE ~ TPeOOBAHMS K  OPTaHM3ALMAM,  OCYNIECTBISIONAM  MEIMIUHCKYIO
JEATEILHOCTEY



